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XO Hosted PBX – Seat Types 
         LAST UPDATED: 16 May 2013 

About this Document 
This document lists the subscriber features available by each seat type.  It is intended for customer administrators tasked 

with assigning seats to users within their site or enterprise.  

Standard and Executive seat classes 

 

Features 
Standard 

Office Seat 
Executive 

Office Seat 
Video 

Executive  

Executive 
Receptionist 

Seat 

Alternate Numbers w/ Distinctive Ring    Y  Y  Y  

Anonymous Call Rejection  Y  Y  Y  Y  

BroadWorks Anywhere Y  Y  Y  Y  

Busy Lamp Monitoring    Y  Y  Y  

Selective Call Forwarding    Y  Y  Y  

Call Forwarding Always Y  Y  Y  Y  

Call Forwarding Busy Y  Y  Y  Y  

Call Forwarding No Answer Y  Y  Y  Y  

Call Forwarding Not Reachable Y  Y  Y  Y  

Call Return Y  Y  Y  Y  

Call Park  Y Y  Y  Y  

Call Transfer (Attended & Blind)  Y  Y  Y  Y  

Calling Line ID Delivery Blocking Y  Y  Y  Y  

Call Waiting for up to 4 Calls  Y  Y  Y  Y  

Directed Pickup  Y Y Y 

Do Not Disturb  Y  Y  Y  Y  

Variable Length Extension Dialing  Y  Y  Y  Y  

N-Way Calling    Y  Y  Y  

Privacy  Y  Y  Y  Y  

Push-to-talk   Y  Y  Y  

Selective Call Acceptance    Y  Y  Y  

Selective Call Rejection   Y  Y  Y  

Shared Call Appearance (35)    Y  Y  Y  

Simultaneous Ring  Y  Y  Y  Y  

Video     Y  Y  

Speed Dial  Y  Y  Y  Y  

Unified Messaging  Y  Y  Y  Y  

Voice Mail  Y  Y  Y  Y  

Call Hold & Resume  Y  Y  Y  Y  

Call Logs w/ Click to Dial  Y  Y  Y  Y  

Call Redial  Y  Y  Y  Y  

Conferencing (3-Way Calling)  Y  Y  Y  Y  

Main Number Outbound Caller ID  Y  Y  Y  Y  

Outbound Caller ID Blocking  Y  Y  Y  Y  
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Conference, analog, loudspeaker and messaging seat types 

 

Features 
Conference 
Room Seat 

Analog Seat 
Loudspeaker 

Station 
Interface 

Messaging 
Station 

Alternate Numbers w/ Distinctive Ring          

Anonymous Call Rejection           

BroadWorks Anywhere         

Busy Lamp Monitoring          

Selective Call Forwarding          

Call Forwarding Always Y        

Call Forwarding Busy Y        

Call Forwarding No Answer Y        

Call Forwarding Not Reachable Y        

Call Return Y  Y  Y    

Call Park Y  Y     

Call Transfer (Attended & Blind)  Y         

Calling Line ID Delivery Blocking Y  Y      

Call Waiting for up to 4 Calls  Y  Y  Y  Y  

Directed Pickup     

Do Not Disturb           

Variable Length Extension Dialing  Y  Y  Y  Y  

N-Way Calling          

Privacy          

Push-to-talk         

Selective Call Acceptance          

Selective Call Rejection         

Shared Call Appearance (35)          

Simultaneous Ring          

Video         

Speed Dial  Y         

Unified Messaging        Y  

Voice Mail        Y  

Call Hold & Resume  Y         

Call Logs w/ Click to Dial  Y        

Call Redial  Y  Y  Y  Y  

Conferencing (3-Way Calling)  Y         

Main Number Outbound Caller ID  Y  Y  Y    

Outbound Caller ID Blocking  Y  Y  Y     
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