Local Voice: Virtual Business Line (Remote Call Forwarding) Promotion

Subject to the conditions set forth below, customers ordering either a new Local Service — Virtual Business
Line (aka Remote Call Forwarding) (the “Qualifying Services”) will receive the following monthly recurring
charge (“MRC”) for each qualified VBL (RCF number) with 1 call path:

1 VBL (RCF) call path MRC

RCF $0

Conditions

1. Customer must be a qualified (as determined by Verizon) existing Verizon Affiliate customer
with POTS line service where customer needs to retain the telephone number and that
telephone number cannot be directly ported to VZB Business line service.

a. Customer must purchase one new Pots line with Verizon Business via UNE-P delivery
method.

b. Port existing telephone number (TN) to VZB as a Remote Call Forward Number and
order a single call path.

2. Customer must

a. Sign a Verizon Business Service Agreement that includes the CLEC Local Service
attachment with Verizon Business Services Il (VBSIII) pricing plan to purchase
services including the Qualifying Services (the “Agreement”).

b. Submit the signed Agreement by November 30, 2019

c. Order Remote Call Forwarding for existing affiliate POTS line with 1 call path and
purchase the NEW POTS line with Verizon Business at standard pricing/discounts
as per the VBS Il contract to forward the RCF number by December 31, 2019

d. Install the Qualifying Services by January 31, 2020.

3. Qualifying Services may be added to locations in the following jurisdictions: AZ, CA, CO, FL, GA,
ID, IL, MI, MN, MO, MS, OH, OR, TN, TX, UT, WA

4. Customers who are not party to an Agreement (i.e., a new customer) must sign an Agreement
with at least a minimum term of two years.

5. Customers who are already party to an Agreement (i.e., existing customers) must either: (a)
have a minimum of 12 months remaining on their existing Agreement; or (b) if less than 12
months remains on their existing Agreement, extend their existing Agreement for an additional
two-year term.

6. The rate listed in this promotion applies to a single RCF per path charge migrated from a
qualified Verizon affiliate in one of the States listed in paragraph 3 in order to retain the qualified
affiliate TN. Customer must also purchase a new UNE-P POTS line on Verizon Business and
forward the RCF number to the new POTSs line.

7. Once Verizon Business verifies that the RCF order has completed and that there is a related
order for UNEP POTS, the promotional rate will be applied.

8. Orders may be expedited subject to payment of applicable expedite fees.



9. The plan rate described herein is in lieu of all other discounts and may not be combined with:
(i) any special pricing discounts; or (ii) any special customer arrangements. Further, this
promotion may not be combined with the following promotions: Regional Checkbook — Monthly
Option v2.0; RVP Regional Checkbook Monthly Option; RVP Checkbook — Monthly Option; or
RVP Checkbook — Monthly Option v2.0,

10. Taxes and surcharges are additional.



