How quickly can you transform? And who will help?

Do it yourself

Monitor and Notify

(Virtual Network Services — Monitor)

Verizon

Co Management

Full Management

Customer manages:

Strategic direction

Monitoring

Fault isolation

Fault notification

Fault restoration —logical
Fault restoration — physical
Maintenance — break/fix
Asset reporting

Change management —logical
Change management — physical
Configuration backup
Performance reporting
Security policy and patching
SD WAN policy management

Verizon manages:
Management tools

verizon’

Customer manages:

Strategic direction

Fault isolation

Fault restoration —logical

Fault restoration — physical
Maintenance — break/fix
Change management —logical
Change management — physical
Configuration backup

Security policy and patching
SD WAN policy management

Verizon manages:

Monitoring

Fault notification

Fault restoration —uCPE!
Maintenance — break/fix (UCPE)!
Change management — uCPE!
Asset reporting

Performance reporting
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Customer manages:

Strategic direction
Security policy

Limited SD WAN policy
management

Verizon manages:

Monitoring

Fault isolation

Fault notification

Fault restoration —logical
Fault restoration — physical
Maintenance — break/fix
Asset reporting

Change management —logical
Change management — physical
Configuration backup
Performance reporting
Security patching

Customer manages:

Strategic direction
Security policy

Verizon manages:

Monitoring

Fault isolation

Fault notification

Fault restoration —logical
Fault restoration — physical
Maintenance — break/fix
Asset reporting

Change management —logical
Change management — physical
Configuration backup
Performance reporting
Security patching

SD WAN policy management

10nly applicable for Virtual Network
Services — Monitor

Note: uCPE= universal customer
premises equipment



