
Simplify pricing  
for your business.

Plan Month to month pricing* Annual pricing*

Essential $60 
(per agent)

$600* 
($50 per month paid annually)

Professional $90 
(per agent)

$840* 
($70 per month paid annually)

Contact Center Hub provides predictable monthly 
pricing, so you can better manage your budget. 

Select your plan 
Choosing your plan is a critical first step when purchasing the service. Your plan identifies the  
features available to you in operation as well as your monthly or annual price. Verizon Contact Center 
Hub provides two plans for businesses, available based on features that meet your requirements.

Select your number 
Toll free or local 10-digit number for $10 a line

 1Overage charges are applied only for inbound Toll Free calls exceeding an allowance of 2,000 minutes per paid user, per month. Toll Free overage will be charged at a rate of $20 for each 
2,000 minute increment above the business’ monthly allowance.  
 2Service to/from Alaska is excluded 
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*Annual pricing has discount built in. 
No long term contract commitment. Minimum of three (3) paid users per month.

2000 minutes of Inbound Toll Free per paid Plan is included in the plan prices shown. 
Initial setup and ongoing customer support included in prices. 

(First number is billed at $0 with minimum of 3 paid plans)

Select SMS feature 
Add SMS Messaging for $10 per agent, unlimited inbound/outbound messages 
 
Calling and usage rates 
Unlimited inbound and outbound calling within the US and Canada is included in 
the plan prices2 (exception toll free inbound)1

Verizon's unique pricing includes:
1.  Minutes of usage
2. Onboarding and initial setup
3. Ongoing customer support 
 
We offer one monthly pricing so you can manage your budget better.


