
Customer guideTop ten reasons  
to choose Verizon 
solutions on   
CALNET NextGen

Verizon is already a trusted partner to thousands of 
California public sector organizations, from emergency 
management agencies to educational institutions. 

Now the latest CALNET NetGen contracts offer a full 
array of innovative Verizon offerings that can help 
transform your organization and serve your community 
and constituents better.

Why choose Verizon solutions on CALNET?
1. Get access to new services.  
If you’re already using Verizon services, CALNET NextGen 
includes many new offerings. And if you’re not, there’s never 
been a better time to check out the new solutions available  
via convenient contracts.

2. Strengthen vital communication.  
Reliable communication drives strong constituent relationships 
and productive teams. With Verizon, you can take advantage  
of Voice over IP (VoIP) and other phone services that give you 
the reliable, available communication you need. 

3. Partner with a VoIP leader.  
Verizon offers powerful VoIP solutions that help strengthen  
and expand your agency’s communication capabilities 
including working remotely. That’s why we’re such a trusted 
choice for VoIP services among California agencies. 

4. Get the Speed, Reliability & Security of the Verizon Network.  
The reliable, secure Verizon network provides the availability 
that your agency needs. That’s why so many public sector 
organizations choose Verizon as their technology partner— 
year after year.

5. Deliver an exceptional digital experience.  
As in-person contact with constituents decreases, delivering  
a satisfying digital experience matters more than ever. Today’s  
constituents want fast and convenient access to services, 
resources, and answers. With Verizon solutions, you can give 
your constituents what they want, quickly and easily with AI, 
raising their satisfaction with governance.

6. Personalize your contact center.  
Our virtual contact center solution helps you deliver a 
personalized experience to citizens, directing them to the  
right responses and resources.

7. Take collaboration to the next level.  
Our premier cloud calling solution brings together VoIP, SD-
WAN, Webex calling and more. It leverages Verizon’s global 
network strength and market-leading VoIP portfolio to bring  
you first-class collaboration capabilities.

8. Stay protected.  
When you partner with Verizon, you get the extensive security 
offerings that protect your communications, your people and your 
organization. In a time when the public sector is experiencing 
more and more threats and attacks, security matters.

9. Add wireless services.  
Extensive Verizon wireless services are also available on the  
CALNET NextGen contracts, giving you a comprehensive 
source for communication and collaboration solutions. When  
you choose Verizon, you benefit from years of wireless expertise 
and leadership.

10. Experience Verizon support.  
Verizon customers know that we take exceptional care of public 
sector agencies of all sizes and missions. We’ll help you every 
step of the way as you transform your agency.

Explore Verizon solutions on CALNET NextGen.
Contact Verizon to find out more about the specific services  
and plans we offer under the CALNET NextGen contracts.

verizon.com/cacontracts
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Public sector agencies stay with Verizon 
year after year because we deliver a winning 
combination of advanced solutions, responsive 
support, and an ongoing commitment to 
helping state and local governments solve 
complex problems.

https://enterprise.verizon.com/solutions/public-sector/state-local/contracts/california/

