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Amendment No. 4 to the Master Service Agreement 
 
WHEREAS Cellco Partnership d/b/a “Verizon Wireless” and MiCTA desire to modify the terms of Contract No. 

171AN-MTCWA2021-1226, with an Effective Date of March 31, 2022 (the “Agreement”), as modified by the terms 
and conditions of this Amendment No. 4 (“Amendment”); 

 
NOW, THEREFORE, Cellco Partnership d/b/a “Verizon Wireless” and MiCTA agree to modify the Agreement as 
follows: 

 

1. Conflicts, Use of Terms, Headings. In the event of conflict between the terms and conditions of the Agreement 
and the terms and conditions of this Amendment, the terms and conditions of this Amendment will control. Where 

applicable, the defined terms in the Agreement shall have the same meaning in this Amendment. 

 

2. Modification of the Terms and Conditions of the Agreement. 

 

The Parties hereby agree to the following: 

 
Exhibit B- 

 

• Addition of Business Unlimited Plus Data Device Plan and Business Unlimited Tablet Pro Plan 

• Business TravelPass Feature 

• Change category name “Business Intelligence Plans” to “Business Internet Plans” 

• Correct 5G Business Internet Ultra Wideband Plan is not eligible for additional discounts 

• Update pricing for Group First Response 

• Update IBM MaaS 360 Enterprise Mobility Management services 

• Update MobileIron services 

• Update Intrepid Networks and Terms & Conditions 

• Update Secure Cloud Gateway 

• Update BlueJeans 

• Update list of NAICS codes under Private Responder Core 

• Update Enterprise Messaging Pricing, NAICS codes and Terms & Conditions 

• Remove Local Network Command and PTT Responder 

• Remove FOTA and Diagnostics from Verizon Mobile Device Management 

• Remove BlueJeans for Telehealth 

• Formatting changes - add page numbers, correct spacing 

 

Amend Attachment D - Reporting and Administrative Fees Due to MiCTA as follows – 

• Section D.1.4 – Revised to state that administrative fees are to be paid within forty-five (45) days after the 
end of the calendar quarter. 

• Section D.2 Required Sales/ Administrative Fee Reports– Change “Reports must be submitted by the 60th 

day following month-end close” to Reports must be submitted by the 30th day following the end of the last 

day of each quarter. 
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3. No Other Modifications. Except as provided above, the terms and conditions of the Agreement remain 

unchanged. 

 
IN WITNESS WHEREOF, the parties have caused this Amendment to be duly executed on this 22nd day of 
November 2022. 

 

MiCTA Cellco Partnership d/b/a “Verizon Wireless” 
 

 
 

By: Timothy von Hoff, CEO Signature 

Clifton Miller  

Date: November 28, 2022 Print Name 

 

Director – Contract Management  

Title 
11/28/2022 | 6:49 AM PST 

 

Date 


