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1. This Agreement is entered into between the State Agency and Contractor named below: 
STATEAGENCYS NAME 

California Department of Technology 
CONTRACTOR'S NAME 

Verizon Business Network Services Inc., on behalf of and as agent for MCI Communications Services 
Inc., MClmetro Access Transmission Services LLC., Verizon California Inc., and Verizon Select 
Services Inc., (together "Verizon") 

2. The tern, of this 

Agreement is 04/07/2014 through 06/30/2019 

3. The maximum amount of this agreement $0.00 
after this amendment is: 

4.  The parties mutually agree to this amendment as follows. All actions noted below are by this reference made a part of 
the Agreement and incorporated herein: 

A. This Amendment incorporates the following changes, Subject CALN ET 3, IFB STPD 12-001-8, Category 6: 
Call Center Telephony: Subcategory 6.1 - Hosted IVR/ACD 

(") Volume 2, Response to Unique Subcategory Requirements, SOW Technical Response (91 pages) 

(*) Volume 3, Response to Unique Subcategory Requirements, SOW Catalog A - Cost Information (21 pages) 

This agreement or amendment is effective upon lhe start date, or upon California Department of Technology approval, whichever is later. Items 
shown with an Asterisk (') are hereby Incorporated by reference and made part of thi& agreement as if attached hereto. 

All other Terms and Conditions shall remain the same. 

IN WITNESS WHEREOF, this Agreement has been executed by the parties hereto 

CONTRACTOR 

CONTRACTOR   S NAME (II olher than an Individual, state whether a a,rporation. par1nershlp. ete.1 

Verizon Business Network Services Inc., on behalf of and as agent for 
MCI Communications Services Inc., MClmetro Access Transmission 
Services LLC., Verizon California Inc., and Verizon Select Services 
Inc., (together "Verizon") 

PRINTED NAMfi AND TITLE OF PERSON SIGNING 

Marsha K. Harrell, Sr. Consultant - Pricin /Contract Mana ement 
ADDRESS 

295 Parkshore Drive, Folsom, CA 95630 

STATE OF CALIFORNIA 

AGENCY NAME 

DATE SIGNED (Do not type) 

Zo:T&.Jl..'f z.c.rs 

D

ADDRESS 

CALIFORNIA
DEPARTMENT OF TECHNOLOGY 

UH Only

APPROVED JUL 2   0 2018 
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