
• Performing joint testing & diagnostics on service outages (Priority 1) and service affecting (Priority 2) Incident 
Tickets. 

• Technical discussion in order to assist the diagnostic and fault clearance process. 

• The repair activities for their service are performed from a Verizon NOC.  

• The caller to the Verizon Service Desk requesting a NOC to NOC call must be the customer’s engineer and not 
the Customers Service Desk agent. 

• This service is available in English only. 

• The NOC to NOC support is available 24x7 to all customers for Priority 1 and 2 incidents. 

• NOC to NOC support for Voice and VOIP is available in business hours only for Priority 1 & 2 Incident Tickets 

•  

 

https://enterprise.verizon.com/r3s0u4c3s/service-desk-phone-numbers-user-guide_en_xg.pdf


 



 

     

https://www.verizon.com/business/support/service-assurance-user-guides/
https://www.verizon.com/business/r3s0u4c3s/noc-to-noc-process-user-guide_en_xg.pdf
https://customertraining.verizon.com/
https://enterprisecenter.verizon.com/
https://www.verizon.com/business/support/vec/onlinehelp/guidesandtutorials/access/register/getting-started.html

