. XO Unity Long Distance Plan

1.0 Description of Service.

The XO Unity Long Distance Business Plan is a measured business direct-dialed long distance calling plan available for
both dedicated and switched calling. The plan includes outbound and inbound intraLATA, intrastate, and
interLATA/interstate within the United States including calls to and from Alaska, Hawaii, Puerto Rico, U.S. Virgin Islands,
Northern Mariana Islands, and American Somoa.

2.0 Special Terms and Conditions.

2.1 Facilities-Based Services. To be eligible for XO’s Unity Long Distance Plan (“Service”), Customer must subscribe
to Company’s Voice Service (e.g., basic business line, PRI) or interstate service via a dedicated IP facility (e.g. XO IP Flex,
XO SIP, XO ESIP, or XO SIPack) at the Customer Service location.

2.2 Rates. The rates shown below are the per-minute rates for interexchange calls which originate and terminate as
described in Section 1.0 above:

Dedicated (On-Net Only): $0.015* per-minute
Switched (Off-Net) $0.069* per-minute

*A surcharge of $.50, per-call, will be applied to all Toll Free calls originated from a payphone. Also, does not include non-
recurring charges, Long Distance Features, taxes, governmental charges, and surcharges, including Universal Service
Fund, and charges for equipment.

2.3 Long Distance Services. Long Distance Services refers to long distance usage outside of the local calling area
(i.e., IntraLATA, Intrastate, Interstate and International). All Domestic Long Distance calls (i.e., IntraLATA, Intrastate, and
Interstate calls) are billed in six (6) second minimums and six (6) second increments and rounded to the nearest penny. If
in any given month more than ten percent (10%) of Customer’s Long Distance calls are six (6) seconds or less in duration
(“Short Duration Calls”), then XO will bill, and Customer agrees to pay, a surcharge of one penny ($.01) per call for such
Short Duration Calls to be billed by XO in the following month or quarter, depending on the review period, as determined by
XO.

The XO Unity Long Distance Plan provided pursuant to these terms may not be used in connection with Service provided
to Wholesale Customers, auto-dialers, data transmission equipment, or equivalent services, calls to Internet Service
Providers, broadcast facsimile applications, or aggregated end-user traffic such as that undertaken by educational
institutions.

2.4 Additional Terms and Conditions. Terms and conditions for Directory Assistance, Operator Services,
International Services and International Toll Free Services are set forth on XO’s website at www.terms.xo.com.
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