XO LONG DISTANCE RATE PLANS

The following "Product Rates and Charges," which are exclusive of all taxes, tax-like and tax-
related surcharges set forth as "Miscellaneous Charges," apply. Applicable Miscellaneous
Charges, "General Terms and Conditions" and "Supplemental Product Terms and Conditions,"
may be accessed and viewed in association with these Product Rates and Charges.

1.0 XO Switched Long Distance Business Plan

1.1 Description of Service: XO Switched Long Distance Business Plan is a measured outbound,
inbound, direct-dialed long distance calling plan where Customer’s local service is being
provided by a carrier other than XO. Plan calls may originate from any location served by the
Company and may terminate at any location within the coterminous United States, Alaska,
Hawaii, Puerto Rico, U.S. Virgin Islands, Guam, and the Northern Marianna Islands or at
international locations.

1.2 Special Terms and Conditions:

1.2.1 Toll-Free, Operator Assistance and Directory Assistance services are available to Customers of
Plan Service pursuant to terms and conditions, including rates and charges, set forth on this
website or in tariffs applicable to intrastate calls.

1.2.2 The minimum for a Plan call is sixty (60) seconds and, thereafter, a call will be billed in six (6)
second increments.

1.2.3 Plan Service may not be used in connection with carrier or resell applications, auto-dialers, data
transmission equipment, Centrex services, foreign exchange services, public telephone
services, ISDN or equivalent services, calls to Internet Service Providers, broadcast facsimile
applications, or aggregated end-user traffic such as that undertaken by educational institutions.

1.3 Rates and Charges:

1.3.1 Forinterstate calls, the per-minute rate is $0.069.

1.3.2 For outbound Switched international calls, the per-minute rates and applicable terms and
conditions are set forth under the "XO Global International Long Distance" plan at
WWWw.terms.xo.com.

1.3.3 Effective March 29, 2010 for new customers and existing customers ordering new intrastate
outbound and Toll Free Services, the per-minute rates are:
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State Intrastate Pricing

AK $ 0.199
AL $ 0.060
AR $ 0.116
AZ $ 0.089
CA $ 0.047
CO $ 0.093
CT $ 0.050
DC local call only
DE $ 0.069
FL $ 0.073
GA $ 0.060
HI $ 0.066
IA $ 0.116
ID $ 0.153
IL $ 0.040
IN $ 0.042
KS $ 0.060
KY $ 0.079
LA $ 0.049
MA $ 0.050
MD $ 0.066
ME $ 0.066
Mi $ 0.047
MN $ 0.109
MO $ 0.103
MS $ 0.068
MT $ 0.137
NC $ 0.070
ND $ 0.241
NE $ 0.093
NH $ 0.098
NJ $ 0.081
NM $ 0.064
NV $ 0.050




NY $ 0089
OH $ 0037
OK $ 0.098
OR $ 0.070
PA $ 0057
PR $ 0.056
RI $ 0.069
SC $ 0061
SD $ 0201
TN $ 0.058
X $ 0042
uTt $ 0.087
VA $ 0.062
\ $ 0.062
VT $ 0.099
WA $ 0.088
Wi $ 0063
WV $ 0072
WYy $ 0.088

1.3.4 Canadian Toll Free. Switched Toll Free calls originating from Canada will be billed at $0.15
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2.2

per minute. The minimum for a Toll Free call originating from Canada is sixty (60) seconds
and, thereafter, will be billed in six (6) second increments.

XO Long Distance Business Plan

Description of Service: XO Long Distance Business Plan is a long distance calling plan
available to Customers who subscribe to other Company interconnection services, as set
forth in Section 2.2.1. Plan calls may originate from any location served by the Company
and may terminate at any location within the coterminous United States, Alaska, Hawalii,
Puerto Rico, U.S. Virgin Islands, Guam, and the Northern Marianna Islands. International
calling is available at the rates set forth under the "XO Global International Long Distance"
plan at www.terms.xo.com, but such calls are not included in the Plan.

Special Terms and Conditions:

2.2.1 To be eligible for the XO Long Distance Business Plan, Customer must subscribe to the

Company's dedicated interconnection services, including local exchange or dedicated
access circuits at each location.

2.2.2 Plan calling may involve outbound or inbound traffic, or a combination of the two.
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2.2.3 A Monthly Recurring charge, as set forth in Section 2.3.1, will apply to each Customer
location where Business Plan service is provided based on the particular Plan Package
selected by the Customer for a location. For example, if a Customer enrolled in Business
Plan 200 service at one location, Business Plan 500 service at a second location, and
Business Plan 10,000 service at a third location, the Customer's Monthly Recurring
charges for service at all three locations would be $300.00, consisting of charges of $7.50,
$17.50 and $275.00, respectively.

2.2.4 Neither Directory Assistance calls nor Toll Free payphone charges are not included
in the Plan and will be charged for separately at the rates applicable to such calls.

2.2.5 A Customer must select a Plan from the Long Distance Packages set forth in Section
2.3.1 based on the Customer's projected minutes of usage during a monthly billing
period. Each Plan establishes the maximum number of minutes a Customer may use
during a monthly billing period without being subject to the Overage Rate Per-Minute
charges set forth in Section 2.3.1. If service usage during a monthly billing period
exceeds the applicable maximum at a Customer location enrolled in a Plan, the
Customer may select a replacement Plan more suitable to its higher traffic volumes.

2.2.6 Unused minutes during any monthly billing period will not carry over to a subsequent
billing period.

2.2.7 The minimum for a Plan call is six (6) seconds and, thereafter, a call will be billed in six
(6) second increments, except for the XO LD Business Plan with no Monthly
Recurring Charge where the minimum is sixty (60) seconds and, thereafter, a call
will be billed in sixty (60) second increments.

2.2.8 Plan Service may not be used in connection with carrier or resell applications, auto-dialers,
data transmission equipment, Centrex services, foreign exchange services, public
telephone services, ISDN or equivalent services, calls to Internet Service Providers,
broadcast facsimile applications, or aggregated end-user traffic such as that undertaken
by educational institutions.

2.3 Rates and Charges:

2.3.1 Available Business Plan Packages (stated in minutes of usage) are:



XO LD Business Plan $0 $0.049
XO LD Business Plan 200! $7.50 $0.045
XO LD Business Plan 500 $17.50 $0.043
XO LD Business Plan 1500 $45.00 $0.041
XO LD Business Plan 2500 $68.75 $0.035
XO LD Business Plan 5000 $137.50 $0.034
XO LD Business Plan 7500 $206.25 $0.033

XO LD Business Plan 10,000 $275.00 $0.032
XO LD Business Plan 15,000 $412.00 $0.031
XO LD Business Plan 20,000 $550.00 $0.030
XO LD Business Plan 25,000 $625.00 $0.029
XO LD Business Plan 30,000 $750.00 $0.028
XO LD Business Plan 35,0001 $875.00 $0.027
XO LD Business Plan 40,000 $1,000.00 $0.026
XO LD Business Plan 60,000 $1,0802, $1,2003 or $1,4404 $0.025
XO LD Business Plan 80,000 $1,3602, $1,5603 or $1,8404 $0.019

1 Not available for orders received after March 31, 2008

2 For calls originating in CA, DC, DE, IL, NJ, NV, MD, MI, MA, OH, PA, TN, TX or WA.
s For calls originating in AZ, CO, FL, NY, OR, UT or VA.

4 For calls originating in GA, ID, MN or MO.

2.3.2 Canadian Toll Free. Dedicated Toll Free calls originating from Canada will be billed at $0.09
per minute and are not included in the minutes for the Business Plan Packages set forth in
Section 2.3.1. The minimum for a Toll Free call originating from Canada is sixty (60)
seconds and, thereafter, will be billed in six (6) second increments.

2.3.3 XO Global Calling Plan. For Outbound Dedicated International Long Distance, see "XO
Global International Long Distance" plan set forth at www.terms.xo.com.

3.0 XO Unlimited Long Distance Business Plan

3.1 Description of Service: XO Unlimited Long Distance Business Plan is an outbound long
distance term calling plan available to Customers who subscribe to other Company
services, as set forth in Section 3.2.1. Plan calls may originate from any location served by
the Company and may terminate at any location within the coterminous United States,
Alaska, Hawaii, Puerto Rico, U.S. Virgin Islands, Guam, and the Northern Marianna
Islands. International calling is available at the rates referenced in Section 3.3.2, but such
calls are not included in the Plan.

3.2 Special Terms and Conditions:

3.2.1 To be eligible for Plan Service, a Customer must commit to a service term of at least one
1)
year and subscribe to Company local services, including intrastate , intraLATA toll
and interLATA toll.

3.2.2 Customer must subscribe to Plan Service for all lines at a Customer location, not to exceed
ten (10) in number.
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3.2.3 Toll-Free, Operator Assistance and Directory Assistance services are available to Customers
of Plan Service pursuant to terms and conditions, including rates and charges, set forth on
this website or in tariffs applicable to intrastate calls.

3.2.4 Plan Service may not be used in connection with carrier or resell applications, auto-dialers,
data transmission equipment, Centrex services, foreign exchange services, public
telephone services, ISDN or equivalent services, calls to Internet Service Providers,
broadcast facsimile applications, or aggregated end-user traffic such as that undertaken
by educational institutions.

3.2.5 The minimum for a Plan call is sixty (60) seconds and, thereafter, a call will be billed in six (6)
second increments. The duration of a call for billing purposes will be rounded to the next
higher increment. Fractional cents will be rounded to the next higher cent.

3.3 Rates and Charges:

3.3.1 Monthly Recurring Charge, per line: $20.00

3.3.2 Applicable rates, terms and conditions for international calls are located under the "XO
Global International Long Distance” plan set forth at www.terms.xo.com.

3.3.3 Canadian Toll Free. Toll Free calls originating from Canada are not included within the
Monthly Recurring Charge set forth above, and will be billed at $0.09 per minute.

4.0 XO IP Long Distance Business Plans

4.1 Rates and Charges:
$60.00 2,000 $0.040
$137.00 5,000 $0.034
$275.00 10,000 $0.032
$550.00 20,000 $0.030
$1,000.00 40,000 $0.026*
$1,080.00 60,000 $0.025**
$1,200.00 60,000 $0.025***
$1,440.00 60,000 $0.025****
$1,360.00 80,000 $0.019*****
$1,560.00 80,000 $0.0LQrrrxk*
$1,840.00 80,000 $0.0 1 g***rrrx

* Applicable to new XO customers, wherever located.

** For XO customers located in CA, DC, DE, IL, MA, MD, MI, NJ, NV, OH, PA, TN,

TX and WA.

rkk For XO customers located in AZ, CO, FL, NY, OR, UT and VA.
kokk For XO customers located in GA, ID, MN and MO.
*+xkx Eor XO customers located in CA, DC, DE, IL, MA, MD, MI, NJ, NV, OH, PA, TN,
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TX and WA.
*rixkk Eor XO customers located in AZ, CO, FL, NY, OR, UT and VA.
rxxkxx Eor XO customers located in GA, ID, MN and MO.

The Calling Plans for domestic calling apply to 1+ outbound and toll-free originated Long Distance
calls. Each domestic call will be billed in six (6) second increments.

5.0 XO Long Distance Reports

5.1  XO Long Distance Reports provide detailed information of Customer outbound,
inbound and international traffic.

5.2  The Reports are available in four separate Packages consisting of the components shown
below. The Monthly Recurring Charge for each Package is $10.00.

Package A Call Duration-Outbound

Call Duration-Toll Free

Long Duration Calls-Outbound
Long Duration Calls-Toll Free

Package B Daily Traffic-Toll Free

Frequently Called Number-Toll Free
High Cost-Toll Free

Hourly Usage Summary-Toll Free
Usage by State-Toll Free

Package C International Usage By Country
International Usage Summary
Multi-Location Analysis

Package D Daily Traffic-Outbound

Frequently Called Number-Outbound
High Cost-Outbound

Hourly Usage Summary-Outbound
Usage by State-Outbound

Usage Origination-Outbound

6.0 Rates for Special Features: Unless otherwise specified in the applicable rate plan, the
following Special Features are available to Customer for all XO LD rate plans?, and for the rates
indicated:

+ The Special Features marked with an asterisk are not available on the XO IP Long Distance Business Plan.
7



Verified Account Codes — 1 - 100

$10.00

$25.00

Verified Account Codes - per 100 after first 100

$10.00

$25.00

Changes to Verified Account Codes, per change

N/A

$10.00

Toll Free Number - per number

$13.50

N/A

Toll Free Number Directory Listing (each listing)

$10.00

$35.00

Toll Free - Real Time ANI (Allows Customer to receive
calling party’s telephone number as a component of
the call set up.)*

$5.00

$5.00

Toll Free - Digital Number Identification Service (Allows
customer with multiple toll free numbers at the same
location to identify and dynamically route the specific toll
free numbers to a different point of termination.)*

N/A

$450.00

Toll free- Call blocking/ Area Code (per change)
(Customer to specify areas from which toll free calls can
or cannot originate. Customer can block access by
country, state, LATA or NPA.)*

N/A

$135.00

Toll Free-Overflow to Dedicated (Allows customers to
control potential congestion of calls by sending overflow
to a predetermined dedicated access trunk. The
dedicated long distance per minute rate above applies
to these calls.)*

$10.00

$135.00

Toll Free - Overflow to Switched (Allows Customer to
control potential congestion of calls by sending overflow
to a predetermined switched access trunk.)*

$10.00

$135.00

Toll Free - Payphone Blocking*

N/A

$135.00




Toll Free - Alternate Routing - Disaster Plan* $35.00 $95.00

Toll Free - Day of Year Routing* $5.00 $95.00
Toll Free Feature Change Charge N/A $25.00
Toll Free Feature Expedite Charge N/A $500.00

Please note: the following rate plans have been grandfathered and are no longer available to new
customers:

7.0 RATES FOR XO DOMESTIC MESSAGE TOLL AND TOLL FREE GOLD &

7.1

7.2

7.3

7.4

PLATINUM PLAN SERVICES. (This product will no longer be available to new Customers
after September 19, 2005.)

Applicability of Gold & Platinum Plan: The following plans and rates apply to both MTS and
Toll Free services. Distinctions between intrastate and interstate rates are noted, as well as
any MTS or Toll Free specific charges. When not specifically noted, rates for MTS and Toll
Free services are identical.

Description Gold & Platinum Plan: XO Platinum is an On-Net service where Company is the
provider of dial tone and long distance services. XO Gold is an Off-Net service where the
local dial tone is provided by a LEC other than Company.

Calculation of Chargeable Time: Usage Rates for Gold and Platinum Services are billed in
six (6) second increments with an initial billing period of six seconds.

Rate Discounts: Customers are eligible for discounts based on annual revenue
commitments and contract terms. A discount will be applied monthly in the form of a credit
on the Customer's invoice. If the charges on an invoice fail to equal or exceed Customer's
Gold/Platinum revenue commitment, the Company will bill, and Customer will be required
to pay, for the actual amount of Company service utilized plus an amount equal to the
difference between that amount and the Customer's annual revenue commitment.




7.5 Gold and Platinum Plan Rates: Ri will vary dependent upon term and volume discounts
and, for intrastate calling, Customer  locations.
Per-Minute Interstate Rates: 0-4,250 Miles 4,251 + Miles
Platinum Rate $0.072* $0.175
* Effective October 13, 2006, replacing $0.065.
Gold Rate $0.10 $0.20
Per-Minute Intrastate Rates:
Platinum Rates $0.04 - $0.2910
Gold Rates $0.049 - $0.45
7.6 Account Codes for Gold & Platinum Plan: Where technically feasible, Gold and Platinum customers
may request account codes. Account codes are only available for single site, long distance outbound
traffic. All non-recurring and monthly recurring charges are per account. Verified Account Codes
(VACs) are codes assigned on a line or trunk basis, and all long distance outbound calls on these
lines require a code to be dialed prior to a call being placed. VACs are part of an approved list and are
entered into Company's switch serving the Customer. Calls on VAC accounts placed without a VAC
will be blocked. Non-Verified Account Codes (NVACSs) are also assigned on a line or trunk basis, and
all long distance calls on these lines require a code to be dialed prior to a call being placed. NVACs
are identified by a defined length only.
7.7 Interstate Per-Minute Rates:
0-4,250 miles 4,251 + miles
Platinum Rate $0.072* $0.175
* Effective October 13, 2006, replacing $0.065.
Gold Rate $.100 $.200
Intrastate Per-Minute Rates:
Platinum Rate $0.04 - $0.2910
Gold Rate $0.049 - $0.45
8.0 RATES FOR DEDICATED LONG DISTANCE SERVICE. (This product and pricing
will no longer be available to new Customers after September 19, 2005.)
8.1 Description of Dedicated Long Distance Service: Dedicated Long Distance Service

provides Customer, where technically feasible, with a dedicated facility from the Customer
premise to Company's interexchange point of presence.

8.2

Minimum Annual Commitment: To be eligible for this product, Customer must agree to

a minimum annual commitment level of at least $3,600. If the Customer terminates its
agreement before its expiration date, Customer is liable for any unfulfilled annual commitment
amounts for each partial and entire year remaining in the contract term.

8.3

8.4

Calculation of Chargeable Time: Calls are billed in six-second increments.

Rate Discounts: Per minute charges and the discount schedule apply to outbound (1+)

and inbound (toll-free) calls. Customers are eligible for discounts based on annual revenue and
term commitments and any applicable promotions.
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8.5 Dedicated Long Distance Service Rates: The rates and charges described below do
not include the applicable local loop charges.

Interstate Rates per MOU:

0-4,250 miles 4,251 + miles

$0.050 - $.072* $0.15 - $0.175

* Effective October 13, 2006, replacing $0.045 -
$0.065.

Intrastate Rates per MOU:

$0.05 - $0.14

8.6 Effective January 1, 2014: The Dedicated Long Distance portion of this service should only
be utilized by the end-user for their long distance traffic. Customers who elect to place local calls
across such service (intentionally or unintentionally) will be billed at the applicable Dedicated
Intrastate Rate Per Minute and the associated charges will not be included toward any Customer
long distance commitment level.

9.0 RATES FOR FLAT RATE DEDICATED LONG DISTANCE. (This product will no
longer be available to new Customers after April 2, 2002.)

9.1 Description of Flat Rate Dedicated Long Distance Service: Flat Rate Dedicated Long
Distance Service provides Customer, where technically feasible, with a dedicated
facility from the Customer premise to Company's interexchange point of presence.

9.2 Minimum Annual Commitment: To be eligible for this product, Customer must have
at least one DS-1 connection to Company's interexchange point of presence, at
least a one-year term commitment and a minimum annual commitment level of at
least $24,000. Other Company services that are included in determining whether
Customer has met the annual commitment level are the cost of the following
services, excluding taxes and surcharges: local service monthly recurring charges;
local usage; intrastate, interstate, and international long distance usage; calling
card usage; international toll-free usage, internet service, DSL services, conference
calling services, and private line services. If the Customer terminates the Flat Rate
Dedicated Services agreement before its expiration date, Customer is liable for any
unfulfilled annual commitment amounts for each partial and entire year remaining in
the contract term.

9.3 Chargeable Call Duration: Calls are billed in six-second increments.

9.4 Monthly Recurring Charge for Flat Rate Dedicated Services: Monthly Recurring
charge for Flat Rate Dedicated Services includes a specified amount of monthly
minutes of use for combined inbound and outbound interstate long distance service.
Unused minutes may not be carried over to following months or other accounts held
by Customers. Customers are eligible for discounts based on term and revenue
commitments. Rates vary based on applicable discounts and the number of
interstate minutes in monthly allotment. The rates and charges described below do
not include the applicable local loop charges.

Monthly Recurring Charges: $1,080.00 - $4,050.00

9.5 Rates for Calls in Excess of Monthly Allotment: Interstate calls in excess of the
monthly allotment and intrastate calls will be billed at the following per minute rates.
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9.6 Effective January 1, 2014: The Dedicated Long Distance portion of this service should only
be utilized by the end-user for their long distance traffic. Customers who elect to place local calls
across such service (intentionally or unintentionally) will be billed at the applicable Dedicated
Intrastate Rate Per Minute and the associated charges will not be included toward any Customer

Rates vary based on applicable discounts and number of interstate minutes in
monthly allotment and, for intrastate calling, customer location.

Interstate Rates per MOU: $0.0405 - $0.0432
Intrastate Rates per MOU:
Platinum Plan: $0.04 - $0.2910

Gold Plan: $0.049 - $0.45

long distance commitment level.

10.0 XO INTEGRATED ACCESS PLAN. (The ten percent discount set forth in Section 10.3 will

no longer be available to new Customers after September 19, 2005.)

10.1

10.2

10.3

Description of XO Integrated Access Service: XO Integrated Access Service is a
bundled service offering that requires the Customer to purchase, at the same
Customer location, local exchange service, message toll service, and Internet
service from the Company. The standard configuration involves having a single DS-
1 to the Customer's premises. Service can also be provided via ISDN PRI.

Customer Commitments: In order to receive this service, the Customer must
purchase a minimum of six (6) local exchange lines or trunks and utilize a total of at
least fourteen (14) voice & data channels. The Customer must also enter into a one
(1), two (2) or three (3) year service order agreement.

Discount on Interstate Long Distance Services: Customers who sign up for XO
Integrated Access will receive a ten percent discount on all interstate long distance
services. This discount will be applied in addition to any other volume or term
discount associated with the Customer’s base rate.

11.0 RATES FOR INTERNATIONAL MESSAGE TOLL AND TOLL FREE SERVICES. (This

111

11.2

product and pricing will no longer be available to new Customers after September
19, 2005.)

Description of International Message Toll Service (IMTS): IMTS is a direct dialed
communications service that is available for use by customers twenty-four (24) hours a
day. Customers may originate IMTS from locations served by the Company, and may
terminate in all locations listed in the applicable product descriptions. Additionally,
dependent upon the services chosen by Customer, calls can originate in pre-specified

international locations and terminate at Customer locations. The terms and conditions

applicable to Domestic or North American Toll Free Services above apply also to IMTS.
Operator Assistance, Calling Card and Directory Assistance services are available to
Customers of the Company's IMTS service subject to the provisions of this Agreement.

Chargeable Call Duration: The timing of IMTS messages for billing purposes will be
determined by the following method:

11.2.1 Chargeable time begins when connection is established between the calling station

and the called station.
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11.2.2 Chargeable time ends when the calling station "hangs up" thereby releasing the
network connection. If the called station "hangs up" but the calling station does not,
chargeable time ends when the network connection is released by automatic timing
equipment in the telephone network.

11.2.3 Chargeable time does not include time lost due to faults or defects in the connection.

11.2.4 Unless otherwise noted, the minimum for a call is thirty (30) seconds and, thereafter, a
call will be billed in six (6) second increments.

12.0 RATES FOR CALLS TO INTERNATIONAL PREFIXES ASSIGNED TO MOBILE
TELEPHONES. (This product and pricing will no longer be available to new
Customers after September 19, 2005.)

12.1 Rates For Calls to International Prefixes Assigned to Mobile Telephones: Certain
International prefixes are assigned to mobile telephones. The countries and rates
are listed below in Sections 13.3 and at the XO Global International Long Distance
plan set forth at www.terms.xo.com.

13.0 RATES FOR INTERNATIONAL MESSAGE TOLL AND TOLL FREE GOLD &
PLATINUM PLANS. (This product and pricing will no longer be available to new
Customers after September 19, 2005.)

131 Description of International Gold & Platinum Plans: Platinum is an On-Net service
where Company is the provider of dial tone and long distance. Gold is an Off-Net
service where the local dial tone is provided by a LEC other than Company.

13.2 Calculation of Chargeable Time: Unless otherwise specified, the minimum for a
Gold and Platinum Service call is thirty (30) seconds and, thereafter, a call will
be billed in six (6) second increments.

13.3 When customer wishes XO to place an “international call block” option (class of
service) on their voice service with XO, this call block scenario does not restrict
calls to countries that comprise the North American Dialing Plan (i.e., Canada,
Bermuda, Anguilla, Antigua & Barbuda, the Bahamas, Barbados, the British Virgin
Islands, the Cayman Islands, Dominica, the Dominican Republic, Grenada,
Jamaica, Montserrat, Saint Maarten, St. Kitts and Nevis, St. Lucia, St. Vincent and
the Grenadines, Trinidad and Tobago, and Turks & Caicos). Under the
international call block option, XO only restricts calls that require customer to dial
+011. Calls made to North American Dialing Plan countries will be billed at rates as
set forth herein.

134 International Gold Plan Rates: Rates below vary dependent upon plan chosen,
volume and term commitments and applicable discounts:

Afghanistan* $1.61
Albania* $0.50
Algeria* $0.49
Andorra $0.41
Angola $0.63
Anguilla $0.79
Antarctica $0.63
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Antigua $0.63

Argentina $0.44
Armenia* $0.76
Aruba $0.50
Ascension Island* $0.85
Australia $0.20
Austria $0.23
Azerbaijan* $1.05
Bahamas $0.32
Bahrain $0.847
Bangladesh, People's Rep. $1.19
Barbados* $0.65
Belarus $0.49
Belgium $0.15
Belize $0.83
Benin, People’s Republic* $0 .71
Bermuda $0.28
Bhutan $1.00
Bolivia* $0.73
Bosnia & Herzegovina, Rep.* $0.44
Botswana $0.52
Brazil $0.39
British Virgin Islands* $0.49
Brunei $0.53
Bulgaria $0.50
Burkina Faso* $0.82
Burma, The Republic of the Union of Myanmar* $1.13
Burundi* $0.77
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Cambodia*

Cameroon, United Rep.
Canada (originating US)
Canada (terminating US)
Cape Verde Island
Cayman Islands*
Central African Rep.
Chad, Republic*

Chile

China, People's Republic
Christmas Islands
Cocos-Kelling Island
Colombia

Comoros, Federal Islamic
Congo, Republic of*
Cook Islands

Costa Rica

Croatia, Republic of*
Cuba*

Cyprus

Czech Republic
Denmark

Diego Garcia*

Djibouti, Republic of*
Dominica*

Dominican Republic
East Timor

Ecuador

15

$1.25

$0.93

$0.95

$0.36

$0.73

$0.47

$1.01

$1.33

$0.31

$0.49

$0.65

$0.65

$0.49

$1.01

$0.93

$1.25

$0.60

$0.41

$1.52

$0.43

$0.35

$0.20

$0.85

$1.19

$0.77

$0.35

$2.97

$0.63



Egypt

El Salvador
Equatorial Guinea
Eritrea*

Estonia*
Ethiopia*

Faeroe Islands
Falkland Islands
Fiji Islands
Finland

France

French Antilles
French Guiana
French Polynesia
Gabon Republic*
Gambia*
Georgia
Germany
Ghana*

Gibraltar

Greece
Greenland*
Grenada*
Guadeloupe
Guantanamo Bay
Guatemala

Guinea-Bissau*

Guinea, Republic of*

$0.82

$0.45

$1.19

$1.37

$0.37

$1.15

$0.45

$0.93

$0.89

$0.25

$0.15

$0.48

$0.52

$0.75

$0.80

$0.69

$0.77

$0.15

$0.66

$0.45

$0.45

$0.52

$0.66

$0.52

$0.68

$0.52

$1.18

$0.68



Guyana $0.89

Haiti* $0.77
Honduras* $0.75
Hong Kong $0.23
Hungary $0.32
Iceland $0.33
India $0.72
Indonesia $0.73
Inmarsat-Atl East/West $8.25
Inmarsat-Ind/Pac Ocean $7.65
Inmarsat - Inland to Marine via Satellite* $14.482
International Networks* $16.667
Iran $0.90
Irag* $1.18
Ireland $0.20
Israel $0.23
Italy $0.20
Ivory Coast $1.08
Jamaica $0.77
Japan $0.20
Jordan $0.83
Kazakhstan $0.91
Kenya $0.76
Kiribati* $1.00
Korea, North $1.04
Korea, South $0.43
Kuwait $0.93
Kyrgyzstan $0.75
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Laos

Latvia*
Lebanon
Lesotho
Liberia*
Libya
Liechtenstein
Lithuania*
Luxembourg
Macao
Macedonia
Madagascar*
Malawi*
Malaysia
Maldives*
Mali Rep.
Malta
Marshall Islands
Mauritania
Mauritius

Mayotte Island

$0.95

$0.48

$0.83

$0.53

$0.58

$0.53

$0.27

$0.49

$0.25

$0.57

$0.53

$0.93

$0.59

$0.33

$0.83

$1.00

$0.34

$0.65

$1.03

$0.91

$1.01

Mexico - billed in an initial period of 60 seconds and in 60 second increments thereafter $0.25

Micronesia
Moldova
Monaco*
Mongolia

Montserrat*

18

$0.76

$0.56

$0.33

$1.08

$0.75



Morocco*

Mozambique

Nakhodka
Namibia

Nauru

Nepal
Netherlands
Netherlands Antilles
Nevis & St. Kitts*
New Caledonia
New Zealand
Nicaragua

Niger Rep.
Nigeria

Niue*

Norfolk Island
Norway

Oman

Pakistan

Palau, Rep. of
Panama

Papua New Guinea*
Paraguay

Peru

Philippines
Poland

Portugal

19

$0.57

$0.60

$0.75

$0.51

$0.94

$0.99

$0.17

$0.55

$0.53

$0.82

$0.21

$0.57

$0.85

$1.01

$1.30

$0.94

$0.19

$0.98

$1.10

$0.93

$0.61

$0.59

$0.77

$0.67

$0.50

$0.40

$0.35



Qatar $1.01

Reunion Island $0.77

Romania $0.56

Russia $0.55
Rwanda* $0.91
Saint Helena* $0.78
Saint Lucia* $0.67
Saint Pierre/Miquelon $0.40
Saint Vincent/Grenadine* $0.80
Sakhalin $0.77
San Marino $0.56
Sao Tome* $1.15
Saudi Arabia $0.81
Senegal Rep.* $1.203
Serbia* $0.493

Seychelles Islands* $1.08
Sierra Leone* $0.95
Singapore $0.35
Slovakia $0.48
Slovenia $0.31
Solomon Islands* $0.96
Somalia* $1.55
South Africa $0.52
Spain $0.25
Sri Lanka $1.01
Sudan $0.605
Suriname $1.15
Swaziland $0.43
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Sweden

Switzerland

Syrian Arab Rep.
Taiwan

Tajikistan

Tanzania

Thailand

Togolese Republic*
Tonga Island*
Trinidad/Tobago
Tunisia*

Turkey

Turkmenistan

Turks & Caicos Island*
Tuvalu

Uganda

Ukraine*

United Arab Emirates
United Kingdom
Universal Personal Telecommunications Service (UPT)*
Uruguay

Uzbekistan

Vanuatu*

Vatican City
Venezuela

Vietnam

Wallis & Futuna

Western Samoa

21

$0.16

$0.18

$0.80

$0.35

$0.85

$0.76

$0.64

$0.97

$1.08

$0.72

$0.53

$0.45

$0.89

$0.68

$0.91

$0.597

$0.49

$0.63

$0.13

$16.667

$0.74

$0.86

$1.03

$0.33

$0.50

$1.18

$0.71

$0.93



Yemen Arab Rep. $0.95

Yemen, People's Rep. $0.95
Zaire $0.75
Zambia $0.80
Zanzibar $1.30
Zimbabwe* $0.51

*For XO VolP customers, due to high potential for fraudulent calls, traffic to countries
marked with an asterisk (*) will be initially blocked. Customer must initiate a specific
request to the XO CARE team to remove this block if calling to these specific set of
countries is required.

International Gold Mobile Rates

COUNTRY Rate Per MOU
Afghanistan* $2.62345
Andorra $0.7990
Angola $0.7170
Argentina $0.6530
Australia $0.6000
Austria $0.5900
Azerbaijan* $1.1560
Bahrain $1.1080
Bangladesh $1.3270
Belarus $0.5930
Belgium $0.6100
Belize $1.3117
Benin, People’s Republic* $1.10992
Bolivia* $0.8380
Brazil $0.8300
Brunei $0.5900
Bulgaria $0.6140
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Burundi*
Cambodia*
Cameroon
Central African Republic
Chad, Republic*
Chile

China
Colombia

Cook Islands
Costa Rica
Cuba*

Cyprus

Czech Republic
Denmark
Djibouti*
Dominican Republic
East Timor
Ecuador

Egypt

El Salvador
Estonia*
Ethiopia*

Fiji Islands
Finland

France

Gabon*
Georgia

Germany

$0.8130

$1.6970

$1.0010

$1.61443

$1.9500

$0.5430

$0.6400

$0.6990

$3.1680

$0.7210

$2.55618

$0.6120

$0.4240

$0.4550

$1.2660

$1.6610

$3.17

$0.7960

$1.0110

$0.5340

$0.4210

$1.5660

$1.0270

$0.3600

$0.6100

$0.8980

$0.8100

$0.6100
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Ghana*
Greece
Greenland*
Guatemala
Guinea Bissau*
Guyana
Haiti*
Honduras*
Hong Kong
Hungary
Iceland
India

Indonesia

International Networks*

Ireland
Israel
Italy
Jamaica
Japan
Jordan
Kenya
Kiribati*
Kuwait
Kyrgyzstan
Latvia*
Lebanon
Liberia*

Liechtenstein

24

$0.7980

$0.6120

$0.6920

$0.6750

$2.2740

$1.2330

$0.8970

$0.8920

$0.3950

$0.4060

$0.5550

$0.9260

$0.9050

$16.667

$0.4770

$0.4880

$0.6100

$1.7100

$0.6100

$0.8710

$1.19446

$1.5570

$1.2230

$1.0250

$0.5380

$1.1030

$0.7060

$0.3170



Lithuania*
Luxembourg
Macau
Macedonia
Madagascar*
Malawi*
Malaysia
Maldives*
Mali Republic
Malta
Marshall Islands

Mauritania

$0.6290

$0.4650

$0.6610

$0.6180

$2.0430

$0.90811

$0.4720

$1.6220

$1.59761

$0.4290

$1.00902

$1.64806

Mexico - billed in an initial period of 60 seconds and in 60 second increments thereafter$0.4200

Micronesia
Moldova
Monaco*
Morocco*
Namibia

Nauru
Netherlands
Netherlands Antilles
New Caledonia
New Zealand
Nicaragua
Niger Republic
Nigeria

Niue Islands

Norfolk Islands

25

$1.19400

$1.0740

$0.3970

$0.7730

$0.77358

$1.1600

$0.6440

$0.6010

$1.29491

$0.5570

$0.7090

$1.34536

$1.0660

$3.6430

$3.8140



Norway

Pakistan

Panama

Papua New Guinea*
Paraguay

Peru

Philippines

Poland

Portugal

Qatar

Romania

Russia

Rwanda*

San Marino

Saudi Arabia
Senegal*

Serbia*

Seychelles Islands*
Sierra Leone*

Singapore

Slovakia (Slovak Republic)

Slovenia
Solomon Island*
South Africa
South Korea
Spain

Sri Lanka

St. Vincent*

26

$0.5070

$1.3360

$0.7440

$0.6140

$0.8920

$0.8650

$0.6660

$0.5360

$0.5730

$1.1260

$0.6330

$0.5790

$0.9110

$0.8570

$0.8140

$1.1530

$0.6960

$1.0940

$1.0120

$0.4960

$0.8550

$0.5040

$1.6760

$0.6300

$0.6470

$0.5200

$1.0070

$1.7590



Suriname $1.5380

Sweden $0.6400
Switzerland $0.5700
Syrian Arab Rep. $1.26127
Tajikistan $0.5510
Taiwan $1.0410
Thailand $0.7410
Togolese Republic* $1.54716
Tonga* $1.1280
Trinidad/Tobago $1.7610
Tunisia* $0.80721
Turkey $0.5200
Tuvalu $2.8300
Uganda $0.92056
United Arab Emirates $0.6590
United Kingdom $0.7000
Universal Personal Telecommunication Service (UPT)* $16.667

Uzbekistan $1.36217
Vanuatu* $3.6680
Venezuela $0.6820
Vietnam $1.5410
Western Samoa $1.47989
Zaire $0.8990

* For XO VolP customers, due to high potential for fraudulent calls, traffic to countries
marked with an asterisk (*) will be initially blocked. Customer must initiate a specific
request to the XO CARE team to remove this block if calling to these specific set of
countries is required.

14.0 INTERNATIONAL DEDICATED LONG DISTANCE. (This product and pricing will no longer
be available to new Customers after September 19, 2005.)
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141

14.2

14.3

14.4

Description of International Dedicated & Platinum Long Distance: International

Dedicated Long Distance provides Customer, where technically feasible, with a
dedicated facility from the Customer premise to Company's interexchange point of
presence.

Annual Commitment Required: To be eligible for this product, Customer must agree
to a minimum annual commitment level of at least $3,600. If the Customer terminates
agreement before its expiration date, Customer is liable for any unfulfiled annual
commitment amounts for each partial and entire year remaining in the contract term.

Chargeable Call Duration: Unless otherwise specified, the minimum for a call is thirty
(30) seconds and, thereafter, a call will be billed in six (6) second increments.

When customer wishes XO to place an “international call block” option (class of
service) on their voice service with XO, this call block scenario does not restrict calls
to countries that comprise the North American Dialing Plan (i.e., Canada, Bermuda,
Anguilla, Antigua & Barbuda, the Bahamas, Barbados, the British Virgin Islands, the
Cayman Islands, Dominica, the Dominican Republic, Grenada, Jamaica, Montserrat,
Saint Maarten, St. Kitts and Nevis, St. Lucia, St. Vincent and the Grenadines,
Trinidad and Tobago, and Turks & Caicos). Under the international call block option,
XO only restricts calls that require customer to dial +011. Calls made to North
American Dialing Plan countries will be billed at rates as set forth herein.

14.5 Rates for International Dedicated Long Distance: Rates for outbound international calling:

The following rates apply on a per minute basis to calls originating in the United
States and terminating in the countries listed. Rates vary dependent upon volume
and term commitments and promotional. The rates and charges described below do
not include the applicable local loop charges.

COUNTRY RATE
Afghanistan* $1.56
Albania* $0.45
Algeria* $0.44
Andorra $0.36
Angola $0.58
Anguilla $0.74
Antarctica $0.58
Antigua $0.58
Argentina $0.39
Armenia* $0.71
Aruba $0.45
Ascension Island* $0.80
Australia $0.15
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Austria

Azerbaijan*
Bahamas

Bahrain

Bangladesh
Barbados*

Belarus

Belgium

Belize

Benin, People's Rep*
Bermuda

Bhutan

Bolivia*

Bosnia & Herzegovina*
Botswana

Brazil

British Virgin Islands*
Bulgaria

Burkina Faso*

Burma, The Republic of the Union of Myanmar*

Burundi*
Cambodia*
Cameroon
Canada

Cape Verde
Cayman Islands*

Central African Rep.

29

$0.18

$1.00

$0.27

$0.797

$1.14

$0.60

$0.44

$0.10

$0.78

$0.66

$0.23

$0.95

$0.68

$0.39

$0.47

$0.34

$0.44

$0.45

$0.77

$1.13

$0.72

$1.20

$0.88

$0.065

$0.68

$0.42

$0.96



Chad, Republic*
Chile

China

Christmas Isl.
Cocos-Kelling Island
Colombia

Congo*

Cook Island

Costa Rica
Croatia*

Cuba*

Cyprus

Czech Republic
Denmark

Diego Garcia*
Djibouti*
Dominica*
Dominican Republic
East Timor
Ecuador

Egypt

El Salvador
Equatorial Guinea
Eritrea*

Estonia*
Ethiopia*

Faeroe Islands

Falkland Islands

30

$1.28

$0.26

$0.44

$0.60

$0.65

$0.44

$0.88

$1.20

$0.55

$0.36

$1.52

$0.38

$0.30

$0.15

$0.80

$1.14

$0.72

$0.30

$2.95

$0.58

$0.77

$0.40

$1.14

$1.32

$0.32

$1.10

$0.40

$0.88



Fiji Islands $0.84

Finland $0.20
France $0.10
French Antilles $0.43
French Guiana $0.47
French Polynesia $0.70
Gabon* $0.75
Gambia* $0.64
Georgia $0.72
Germany $0.10
Ghana* $0.61
Gibraltar $0.40
Greece $0.40
Greenland* $0.47
Grenada* $0.61
Guadeloupe $0.47
Guatemala $0.60
Guinea, Republic of* $0.63
Guyana $0.84
Haiti* $0.72
Honduras* $0.70
Hong Kong $0.18
Hungary $0.27
Iceland $0.28
Indonesia $0.68
Inmarsat-Atl East/West $8.20
Inmarsat-Indian/Pacific $7.60
Inmarsat - Inland to Marine via Satellite* $14.482
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International Networks* $16.667

Iran $0.85
Irag* $1.13
Ireland $0.15
Israel $0.18
Italy $0.15
Ivory Coast $1.03
Jamaica $0.72
Japan $0.15
Jordan $0.78
Kazakhstan $0.86
Kenya $0.71
Kiribati* $0.95
Korea (North) $0.99
Korea (South) $0.38
Kuwait $0.88
Kyrgyzstan $0.70
Laos $0.90
Latvia* $0.43
Lebanon $0.78
Lesotho $0.48
Liberia* $0.53
Libya $0.48
Liechtenstein $0.22
Lithuania* $0.44
Luxembourg $0.20
Macao $0.52
Macedonia $0.48
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Madagascar*
Malawi*
Malaysia
Maldives*

Mali Republic
Malta

Marshall Islands
Mauritania
Mauritius

Mayotte Island

$0.88

$0.54

$0.28

$0.78

$0.95

$0.29

$0.60

$0.98

$0.86

$0.96

Mexico - billed in an initial period of 60seconds and in 60 second increments thereafter $0.20

Micronesia
Moldova
Monaco*
Mongolia
Montserrat*
Morocco*
Mozambique
Nakhodka
Namibia

Nauru

Nepal
Netherlands
Netherlands Antilles
Nevis & St. Kitts*
New Caledonia
New Zealand

Nicaragua

33

$0.71

$0.51

$0.28

$1.03

$0.70

$0.52

$0.55

$0.70

$0.46

$0.89

$0.94

$0.12

$0.50

$0.48

$0.77

$0.16

$0.52



Niger

Nigeria

Niue*

Norfolk Island
Norway

Oman

Pakistan

Palau

Papua New Guinea*
Paraguay

Peru

Philippines

Poland

Portugal

Qatar

Reunion Island
Rwanda*

Saint Helena*
Saint Kitts & Nevis*
Saint Lucia*

Saint Pierre & Miq.

Saint Vincent & Grenadine*

Sakhalin
San Marino
Sao Tome*
Saudi Arabia
Senegal*

Serbia*

34

$0.80

$0.96

$1.25

$0.89

$0.14

$0.93

$1.05

$0.88

$0.54

$0.72

$0.62

$0.45

$0.35

$0.30

$0.96

$0.72

$0.86

$0.73

$0.48

$0.62

$0.35

$0.75

$0.72

$0.51

$1.10

$0.76

$1.53

$0.443



Seychelles Islands*
Sierra Leone*
Singapore
Slovakia
Slovenia
Solomon Islands*
Somalia*

South Africa
Spain

Sri Lanka

Sudan

Suriname
Swaziland
Sweden
Switzerland

Syria

Taiwan

Tajikistan
Tanzania
Thailand
Togolese Republic*
Tonga Island*
Trinidad/Tobago
Tunisia*

Turkey
Turkmenistan
Turks & Caicos*

Tuvalu
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$1.03

$0.90

$0.30

$0.43

$0.26

$0.91

$1.50

$0.47

$0.20

$0.96

$0.555

$1.10

$0.38

$0.11

$0.13

$0.75

$0.30

$0.80

$0.71

$0.59

$0.92

$1.03

$0.67

$0.48

$0.40

$0.84

$0.63

$0.86



United Arab Emirates

Universal Personal Telecommunication Service (UPT)*

Uganda

Ukraine*

United Kingdom
Uruguay
Uzbekistan
Vanuatu*

Vatican City
Venezuela
Vietham

Walllis & Futuna
Western Samoa
Yemen Arab Rep.
Yemen Peoples Rep.
Zaire

Zambia

Zanzibar

Zimbabwe*

$0.58

$16.667

$0.547

$0.44

$0.08

$0.69

$0.81

$0.98

$0.28

$0.45

$1.13

$0.66

$0.88

$0.90

$0.90

$0.70

$0.75

$1.25

$0.46

* For XO VolP customers, due to high potential for fraudulent calls, traffic to countries
marked with an asterisk (*) will be initially blocked. Customer must initiate a specific
request to the XO CARE team to remove this block if calling to these specific set of

countries is required.

International Dedicated & Platinum Mobile Rates

Country
Afghanistan*
Andorra

Angola
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Rate Per MOU

$2.6235

$0.7186

$0.6365



Argentina

Australia

Austria

Azerbaijan*

Bahrain

Bangladesh

Belarus

Belgium

Belize

Benin, People’s Republic*
Bolivia*

Brazil

Brunei

Bulgaria

Burkina Faso*

Burma, The Republic of the Union of Myanmar*
Burundi*

Cambodia*

Cameroon

Central African Republic
Chad, Republic*

Chile

China

Colombia

Cook Islands

Costa Rica

Cuba*

Cyprus
37

$0.5726

$0.5200

$0.5095

$1.0758

$1.0284

$1.2473

$0.5130

$0.5300

$1.3117

$1.1099

$0.7584

$0.7500

$0.5098

$0.5344

$0.3456

$1.13

$0.7327

$1.6166

$0.9210

$1.6144

$1.8700

$0.4630

$0.5604

$0.6194

$3.0877

$0.6410

$2.5562

$0.5322



Czech Republic
Denmark
Djibouti*
Dominican Republic
East Timor
Ecuador

Egypt

El Salvador
Equatorial Guinea
Eritrea*

Estonia*
Ethiopia*

Fiji Islands
Finland

France

Gabon*

Gambia*

Georgia
Germany

Ghana*

Greece
Greenland*
Guatemala
Guinea Bissau*
Guinea, Republic of*
Guyana

Haiti*

Honduras*

38

$0.3442

$0.3754

$1.1862

$1.5814

$3.15

$0.7163

$0.9313

$0.4543

$0.7992

$0.5688

$0.3407

$1.4860

$0.9470

$0.2800

$0.5300

$0.8181

$0.3240

$0.7297

$0.5300

$0.7178

$0.5318

$0.6124

$0.5953

$2.1940

$0.5900

$1.1526

$0.8174

$0.8123



Hong Kong
Hungary
Iceland
India

Indonesia

International Networks*

Ireland
Israel

Italy
Jamaica
Japan
Jordan
Kenya
Kiribati*
Kuwait
Kyrgyzstan
Latvia*
Lebanon
Liberia*
Liechtenstein
Lithuania*
Luxembourg
Macau
Macedonia
Madagascar*
Malaysia
Malawi*

Maldives*

39

$0.3149

$0.3264

$0.4754

$0.8460

$0.8251

$16.667

$0.3974

$0.4084

$0.5300

$1.6295

$0.5300

$0.7912

$1.1945

$1.4766

$1.1428

$0.9451

$0.4578

$1.0233

$0.6255

$0.2374

$0.5494

$0.3853

$0.5814

$0.5383

$1.9630

$0.3924

$0.9081

$1.5421



Mali Republic
Malta
Marshall Islands

Mauritania

4 5976

$0.3485

4 0090

$ 6481

Mexico - billed in an initial period of 60seconds and in 60 second increments thereafter $0.4000

Micronesia
Moldova
Monaco*
Morocco*
Mozambique
Namibia

Nauru

Nepal
Netherlands
Netherlands Antilles
New Caledonia
New Zealand
Nicaragua
Niger Republic
Nigeria

Niue Islands
Norfolk Islands
Norway
Pakistan
Panama

Papua New Guinea*
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$1.1940

$0.9942

$0.3174

$0.6929

$0.6300

$0.7736

$1.0797

$1.2330

$0.5637

$0.5209

$1.2949

$0.4765

$0.6289

$1.3454

$0.9864

$3.5631

$3.7336

$0.4270

$1.2555

$0.6641

$0.5341



Paraguay
Peru
Philippines
Poland
Portugal
Qatar
Romania
Russia
Rwanda*
San Marino
Saudi Arabia
Senegal*

Serbia*
Seychelles Islands*
Sierra Leone*
Singapore
Slovakia (Slovak Republic)

Slovenia

Solomon Island*
South Africa

South Korea

Spain

Sri Lanka

St. Vincent/Grenadine*
Sudan

Suriname

Sweden

Switzerland

41

$0.8117

$0.7852

$0.5864

$0.4560

$0.4928

$1.0464

$0.5527

$0.4984

$0.8308

$0.7772

$0.7341

$1.0731

$0.6157

$1.0137

$0.9320

$0.4155

$0.7750

$0.4242

$1.5955

$0.5497

$0.5673

$0.4400

$0.9265

$1.6790

$0.4176

$1.4577

$0.5600

$0.4900



Syrian Arab Rep. $1.2613

Tajikistan $0.4708
Taiwan $0.9613
Thailand $0.6612
Togolese Republic* $1.5472
Tonga* $1.0482
Trinidad/Tobago $1.6811
Tunisia* $0.8072
Turkey $0.4399
Tuvalu $2.7500
Uganda $0.9206
United Arab Emirates $0.5789
United Kingdom $0.6200
Universal Personal Telecommunication Service (UPT)* $16.667
Uzbekistan $1.3622
Vanuatu* $3.5878
Venezuela $0.6022
Vietnam $1.4609
Western Samoa $1.4799
Zaire $0.8189
Zimbabwe* $0.4910

* For XO VolP customers, due to high potential for fraudulent calls, traffic to countries marked with an asterisk (*) will
be initially blocked. Customer must initiate a specific request to the XO CARE team to remove this block if calling to
these specific set of countries is required.

145 Calls to Canada: Customers can also have calls terminate at Customer locations that originated in Canada
under this plan. Rates for these calls vary dependent upon term and volume discounts.

Rate per MOU in US Dollars $.17

14.6 Calls placed via Global Mobile Satellite (Iridium): Customers may place calls via Global Mobile Satellite.
The rate for these calls will be
$19.525 per minute or fraction thereof.

15.0 XO Switched Long Distance Business Plan (grandfathered rates)
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15.1 The following usage rates were replaced by the rates set forth above in Section 1.3.3 on March 29, 2010 and
are no longer available to new customers or existing customer ordering new Switched Intrastate Long Distance after

March 29, 2010:

State Base Switched Access
Alabama $ 0.094
Alaska $ 0.268
Arizona $ 0.140
Arkansas $ 0.133
California InterLATA $ 0.075
California IntraLATA $ 0.070
Colorado $ 0.110
Connecticut $ 0.077
DC local calls only
Delaware (Single LATA) $ 0.077
Florida $ 0.105
Georgia $ 0.105
Hawaii $ 0.141
Idaho $ 0.145
lllinois InterLATA $ 0.078
lllinois IntraLATA $ 0.049
Indiana $ 0.077
lowa $ 0.131
Kansas $ 0.127
Kentucky $ 0.148
Louisiana $ 0.077
Maine $ 0.176
Maryland $ 0.112
Massachusetts - InterLata $ 0.118
Massachusetts - IntraLata $ 0.118
Michigan - InterLata $ 0.105
Michigan - IntraLata $ 0.085
Minnesota $ 0.145
Mississippi $ 0.083
Missouri $ 0.125
Montana $ 0.153
Nebraska $ 0.124
Nevada $ 0.110
New Hampshire $ 0.141
New Jersey InterLATA $ 0.077
New Jersey IntraLATA $ 0.077
New Mexico $ 0.310
New York InterLATA $ 0.098

43




New York IntraLATA
North Carolina
North Dakota

Ohio

Oklahoma

Oregon

Pennsylvania InterLATA

Pennsylvania IntraLATA
Rhode Island

South Carolina

South Dakota

[N -NE-NESEESEN-EE--ER-NENE-NI -]

Tennessee

Texas
Utah

Vermont

Virginia — InterLata

Virginia — IntraLata

Washington

West Virginia
Wisconsin InterLATA
Wisconsin IntraLATA

P PP PP || PP RO PR DDA PP P || PR |P

RO 8 0D E Ba &

Wyoming

16.0 XO Long Distance Business Plan (grandfathered rates)

16.1 For international calls, the per-minute rates are (these rates are no longer available to new Customers after
November 24, 2008):

COUNTRY COUNTRY Rate

AFGHANISTAN* élé) $0.4464
AFGHANISTAN MOBILE* 93 $2.0950
ALBANIA* 355 $0.3384
ALBANIA MOBILE* 355 $0.3384
ALGERIA* 213 $0.2880
ALGERIA MOBILE* 213 $0.4231
ANDORRA 376 $0.1224
ANDORRA MOBILE 376 $0.5905
ANGOLA 244 $0.4392
ANGOLA MOBILE 244 $0.5230
ANGUILLA 1+264 $0.2205
ANGUILLA MOBILE 1+264 $0.2205
ANTARCTICA 672 $1.8600
ANTARCTICA MOBILE 672 $1.8600
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ANTARTICA - Cook 6424 $1.3530
ANTARTICA - Cook Mobile 6424 $1.8000
ANTIGUA ( Barbuda ) 1+268 $0.1890
ANTIGUA MOBILE 1+268 $0.1890
ARGENTINA 54 $0.1827
ARGENTINA MOBILE 54 $0.4706
ARMENIA* 374 $0.2664
ARMENIA MOBILE* 374 $0.5722
ARUBA 297 $0.1701
ARUBA MOBILE 297 $0.1701
ASCENSION ISLE* 247 $0.8000
ASCENSION ISLE MOBILE* 247 $0.8000
AUSTRALIA 61 $0.0936
AUSTRALIA MOBILE 61 $0.3780
AUSTRIA 43 $0.0936
AUSTRIA MOBILE 43 $0.4187
AZERBAIJAN* 994 $0.4752
AZERBAIJAN MOBILE* 994 $0.8840
AZORES 351 $0.0936
AZORES MOBILE 351 $0.4049
BAHAMAS 1+242 $0.1071
BAHAMAS MOBILE 1+242 $0.1071
BAHRAIN 973 $0.3168
BAHRAIN MOBILE 973 $0.8450
BANGLADESH 880 $0.5040
BANGLADESH MOBILE 880 $1.0250
BARBADOS* 1+246 $0.2500
BARBADOS MOBILE* 1+246 $0.2700
BELARUS 375 $0.2880
BELARUS MOBILE 375 $0.4216
BELGIUM 32 $0.0702
BELGIUM MOBILE 32 $0.3870
BELIZE 501 $0.2772
BELIZE MOBILE 501 $1.0559
BENIN, People’s Republic* 229 $0.2808
BENIN, People’s Republic MOBILE* 229 $0.8883
BERMUDA 441 $0.1323
BERMUDA MOBILE 441 $0.1323
BHUTAN 975 $0.6120
BHUTAN MOBILE 975 $0.6120
BOLIVIA* 591 $0.2736
BOLIVIA MOBILE* 501 $0.6232
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BOSNIA & HERZEGOV* 387 $0.2835
BOSNIA & HERZEGOV MOBILE* 387 $0.3453
BOTSWANA 267 $0.2736
BOTSWANA MOBILE 267 $0.2736
BRAZIL 55 $0.1701
BRAZIL MOBILE 55 $0.6163
BRITISH VIRGIN ISLANDS* 1+284 $0.1764
BRITISH VIRGIN ISLANDS MOBILE* 1+284 $0.1764
BRUNEI 673 $0.3168
BRUNEI MOBILE 673 $0.4189
BULGARIA 359 $0.2088
BULGARIA MOBILE 359 $0.4391
BURKINA FASO* 226 $0.3456
BURKINA FASO MOBILE* 226 $0.3456
S T o s

BURUNDI* 257 $0.5220
BURUNDI MOBILE* 257 $0.6021
CAMBODIA* 855 $0.7632
CAMBODIA MOBILE* 855 $1.3284
CAMEROON 237 $0.3456
CAMEROON MOBILE 237 $0.7568
CANADA 1 $0.0266
CANADA MOBILE 1 $0.0495
CAPE VERDE ISLAND 238 $0.3600
CAPE VERDE ISLAND MOBILE 238 $0.3600
CAYMAN ISLANDS* 1+345 $0.1575
CAYMAN ISLANDS MOBILE* 1+345 $0.2000
CENT. AFRICAN REP. 236 $0.5607
CENT. AFRICAN REP. MOBILE 236 $1.2905
CHAD REPUBLIC* 235 $1.0611
CHAD REPUBLIC MOBILE* 235 $1.5367
CHILE 56 $0.1350
CHILE MOBILE 56 $0.3805
CHINA 86 $0.1512
CHINA MOBILE 86 $0.4605
CHRISTMAS IS. 61 $0.4860
CHRISTMAS IS. MOBILE 61 $0.4860
COCOS-KELLING ISLAND $0.65

COLOMBIA 57 $0.1350
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COLOMBIA MOBILE 57 $0.5090
COMOROS 269 $0.5544
COMOROS MOBILE 269 $0.5544
CONGO* 242 $0.3816
CONGO MOBILE* 242 $0.7204
COOK ISLAND 682 $0.8400
COOK ISLAND MOBILE 682 $2.5373
COSTA RICA 506 $0.1458
COSTA RICA MOBILE 506 $0.5267
CROATIA* 385 $0.2448
CROATIA MOBILE* 385 $0.3260
CUBA* 53 $1.0800
CUBA MOBILE* 53 $2.0112
CYPRUS 357 $0.2736
CYPRUS MOBILE 357 $0.4373
CZECHOSLOVAKIA 420 $0.2016
CZECHOSLOVAKIA MOBILE 420 $0.2829
DENMARK 45 $0.0936
DENMARK MOBILE 45 $0.3085
DIEGO GARCIA* 246-1 $2.6300
DIEGO GARCIA Mobile* 246 $2.6300
DJIBOUTI* 253 $0.4464
DJIBOUTI MOBILE* 253 $0.9748
DOMINICA* 1+767 $0.2142
DOMINICA MOBILE* 1+767 $0.5886
DOMINICAN REPUBLIC 1+809 $0.1512
DOMINICAN REPUBLIC MOBILE 1+809 $1.2995
EAST TIMOR 670 $0.8000
EAST TIMOR MOBILE 670 $0.9000
ECUADOR 593 $0.2394
ECUADOR MOBILE 593 $0.5886
EGYPT 20 $0.3528
EGYPT MOBILE 20 $0.7653
EL SALVADOR 503 $0.2088
EL SALVADOR MOBILE 503 $0.3733
EQUATORIAL GUINEA 240 $0.7992
EQUATORIAL GUINEA mobile 240 $0.7992
ERITREA* 291 $0.5688
ERITREA Mobile* 291 $0.5688
ESTONIA* 372 $0.2592
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ESTONIA MOBILE* 372 $0.5886
ETHIOPIA* 251 $0.5112
ETHIOPIA MOBILE* 251 $1.2211
FAEROE ISLAND 298 $0.2088
FAEROE ISLANDS Mobile 298 $0.5000
FALKLAND ISLANDS 500 $0.7400
FALKLAND ISLANDS Mobile 500 $0.7400
FIJI ISLANDS 679 $0.4392
FIJI ISLANDS MOBILE 679 $0.7782
FINLAND 358 $0.0936
FINLAND MOBILE 358 $0.2500
FRANCE 33 $0.0756
FRANCE MOBILE 33 $0.3870
FRENCH ANTILLES 596 $0.2304
FRENCH ANTILLES MOBILE 596 $0.5886
FRENCH GUIANA 594 $0.2952
FRENCH GUIANA MOBILE 594 $0.3900
FRENCH POLYNESIA 689 $0.4680
FRENCH POLYNESIA MOBILE 689 $0.4680
GABON* 241 $0.3528
GABON MOBILE* 241 $0.6723
GAMBIA* 220 $0.3240
GAMBIA mobile* 220 $0.3240
GEORGIA 995 $0.4824
GEORGIA MOBILE 995 $0.5996
GERMANY 49 $0.0756
GERMANY MOBILE 49 $0.3870
GHANA* 233 $0.2736
GHANA MOBILE* 233 $0.5898
GIBRALTAR 350 $0.3384
GIBRALTAR MOBILE 350 $0.4600
GILBERT ISLAND 686 $0.8900
GREECE 30 $0.0936
GREECE MOBILE 30 $0.4370
GREENLAND* 299 $0.7500
GREENLAND MOBILE* 299 $0.8100
GRENADA* 1+473 $0.2736
GRENADA MOBILE* 1+473 $0.2736
GUADELOUPE 590 $0.2304
GUADELOUPE MOBILE 590 $0.3300
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GUAM 671 Use Interstate Rates
GUAM mobile 671 Use Interstate Rates
GUANTANOMO 5399 $1.3100
GUANTANAMO BAY mobile 539 $1.3100
GUATEMALA 502 $0.2304
GUATEMALA MOBILE 502 $0.4892
GUINEA, REP OF* 224 $0.3600
GUINEA , REP OF MOBILE* 224 $0.5900
GUINEA-BISSAU* 245 $1.1664
GUINEA-BISSAU MOBILE* 245 $1.8029
GUYANA 592 $0.4788
GUYANA MOBILE 592 $0.9471
HAITI* 509 $0.3312
HAITI MOBILE* 509 $0.6717
HONDURAS* 504 $0.3150
HONDURAS MOBILE* 504 $0.6675
HONG KONG 852 $0.0756
HONG KONG MOBILE 852 $0.2588
HUNGARY 36 $0.2016
HUNGARY MOBILE 36 $0.2900
ICELAND 354 $0.2088
ICELAND MOBILE 354 $0.3907
INDIA 91 $0.2520
INDIA MOBILE 91 $0.6952
INDONESIA 62 $0.2520
INDONESIA MOBILE 62 $0.6780
INMARSAT INLAND TO MARINE* 870 $14.482
INMARSAT-ATL EAST 871 $4.9248
INMARSAT-ATL EAST - Mobile 871 $15.0000
INMARSAT-ATL WEST 874 $4.9248
INMARSAT-ATL WEST - Mobile 874 $15.0000
INMARSAT-IND OCEAN 873 $4.9248
INMARSAT-IND OCEAN - Mobile 873 $15.0000
INMARSAT-PAC OCEA 872 $4.9248
INMARSAT-PAC OCEAN - Mobile 872 $4.9248
INMARSAT A 875 $15.0000
INMARSAT A - Mobile 875 $15.0000
INMARSAT B 876 $15.0000
INMARSAT B - Mobile 876 $15.0000
INMARSAT M 877 $15.0000

50




INMARSAT M - Mobile 877 $15.0000
INTERNATIONAL NETWORKS* 882 $16.667
INTERNATIONAL NETWORKS* 883 $16.667
IRAN 98 $0.4896
IRAN MOBILE 98 $0.7913
IRAQ* 964 $0.9400
IRAQ MOBILE* 964 $0.9400
IRELAND 353 $0.0756
IRELAND MOBILE 353 $0.3266
GLOBAL MOBILE SATELLITE* 881 $19.525
ISRAEL 972 $0.0936
ISRAEL MOBILE 972 $0.3356
ITALY 39 $0.0756
ITALY MOBILE 39 $0.3870
IVORY COAST 225 $0.7470
IVORY COAST MOBILE 225 $0.7608
JAMAICA 1+876 $0.2835
JAMAICA MOBILE 1+876 $1.3390
JAPAN 81 $0.0648
JAPAN MOBILE 81 $0.3870
JORDAN 962 $0.4032
JORDAN MOBILE 962 $0.6501
KAZAKHSTAN 73 $0.2100
KAZAKHSTAN MOBILE 73 $0.2100
KENYA 254 $0.3600
KENYA MOBILE 254 $0.9553
KIRIBATI* 686 $1.2134
KIRIBATI MOBILE* 686 $3.1500
KOREA (North) 850 $0.7776
KOREA (North) Mobile 850 $0.7776
KOREA (South) 82 $0.0756
KOREA (South) MOBILE 82 $0.4662
KUWAIT 965 $0.4104
KUWAIT MOBILE 965 $0.9391
KYRGYZSTAN 996 $0.4608
KYRGYZSTAN MOBILE 996 $0.7766
LAOS 856 $0.6696
LAOS Mobile 856 $0.6696
LATVIA* 371 $0.3024
LATVIA MOBILE* 371 $0.3762
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LEBANON 961 $0.3744
LEBANON MOBILE 961 $0.8409
LESOTHO 266 $0.3672
LESOTHO Mobile 266 $0.3672
LIBERIA* 231 $0.2736
LIBERIA MOBILE* 231 $0.5140
LIBYA 218 $0.3744
LIBYA Mobile 218 $0.3744
LIECHTENSTEIN 423 $0.0864
LIECHTENSTEIN MOBILE 423 $0.6900
LITHUANIA* 370 $0.3744
LITHUANIA MOBILE* 370 $0.4515
LUXEMBOURG 352 $0.0936
LUXEMBOURG MOBILE 352 $0.3166
MACAO 853 $0.3384
MACAO MOBILE 853 $0.4777
MACEDONIA 389 $0.3100
MACEDONIA MOBILE 389 $0.4424
MADAGASCAR* 261 $0.9144
MADAGASCAR MOBILE* 261 $1.6131
MALAW I* 265 $0.2880
MALAWI| MOBILE* 265 $0.7374
MALAYSIA 60 $0.1368
MALAYSIA MOBILE 60 $0.3225
MALDIVES* 960 $0.5184
MALDIVES MOBILE* 960 $1.2672
MALI REPUBLIC 223 $0.2736
MALI REPUBLIC MOBILE 223 $1.2738
MALTA 356 $0.2448
MALTA MOBILE 356 $0.4000
MARSHALL ISLANDS 692 $0.6100
MARSHALL ISLANDS MOBILE 692 $0.8045
MAURITANIA 222 $0.4320
MAURITANIA MOBILE 222 $1.3240
MAURITIUS 230 $0.5040
MAURITIUS MOBILE 230 $0.5040
MAYOTTE ISLAND 269-1 $0.6930
MAYOTTE ISLAND Mobile 2696 $0.6930
MEXICO 52 $0.0945
MEXICO MOBILE 521 $0.4000




MICRONESIA 691 $0.4700
MICRONESIA MOBILE 691 $0.9553
MOLDOVA 373 $0.4320
MOLDOVA MOBILE 373 $0.8170
MONACO* 377 $0.0936
MONACO MOBILE* 377 $0.3500
MONGOLIA 976 $0.7128
MONGOLIA Mobile 976 $0.7128
MONTSERRAT* 1+664 $0.2736
MONTSERRAT Mobile* 10012 $0.2736
MOROCCO* 212 $0.3456
MOROCCO MOBILE* 212 $0.5694
MOZAMBIQUE 258 $0.4536
MOZAMBIQUE MOBILE 258 $0.4536
MYANMAR/BURMA* 95 $0.9504
MYANMAR/BURMA - Mobile* 95 $0.9504
NAKHODKA 7504 $0.2448
NAKHODKA Mobile 7504 $0.2448
NAMIBIA 264 $0.3024
NAMIBIA MOBILE 264 $0.6201
NAURU 674 $4.2400
NAURU MOBILE 674 $4.2400
NEPAL 977 $1.2330
NEPAL MOBILE 977 $1.2330
NETHERLANDS 31 $0.0864
NETHERLANDS MOBILE 31 $0.4059
NETHERLANDS ANTILLES 599 $0.3600
NETHERLANDS ANTILLES MOBILE 599 $0.4280
NEVIS & SAINT KITTS* 1+869 $0.2142
NEVIS Mobile* 10013 $0.2142
NEW CALEDONIA 687 $0.5040
NEW CALEDONIA MOBILE 687 $1.0391
NEW ZEALAND 64 $0.1008
NEW ZEALAND MOBILE 64 $0.3916
NICARAGUA 505 $0.2592
NICARAGUA MOBILE 505 $0.5168
NIGER REPUBLIC 227 $0.4032
NIGER REPUBLIC MOBILE 227 $1.0726
NIGERIA 234 $0.3888
NIGERIA MOBILE 234 $0.8106
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NIUE* 683 $2.7900
NIUE MOBILE* 683 $4.9500
NORFOLK ISLAND 672 $1.8600
NORFOLK ISLAND MOBILE 672 $3.0680
NORWAY 47 $0.0864
NORWAY MOBILE 47 $0.3509
OMAN 968 $0.4032
OMAN MOBILE 968 $0.4032
PAKISTAN 92 $0.4536
PAKISTAN MOBILE 92 $0.7560
PALAU REP. OF 680 $1.0200
PALAU , REPUBLIC OF - Mobile 680 $1.0200
PALESTINE 970 $0.4536
PALESTINE MOBILE 970 $0.4536
PANAMA 507 $0.2268
PANAMA MOBILE 507 $0.5457
PAPUA NEW GUINEA* 675 $1.1700
PAPUA NEW GUINEA MOBILE* 675 $1.1700
PARAGUAY 595 $0.2394
PARAGUAY MOBILE 595 $0.6670
PERU 51 $0.1827
PERU MOBILE 51 $0.6452
PHILIPPINES 63 $0.2124
PHILIPPINES MOBILE 63 $0.4819
POLAND 48 $0.1800
POLAND MOBILE 48 $0.3747
PORTUGAL 351 $0.0936
PORTUGAL MOBILE 351 $0.4049
QATAR 974 $0.4104
QATAR MOBILE 974 $0.8599
REUNION ISLAND 262 $0.4536
REUNION ISLAND Mobile 262 $0.4536
ROMANIA 40 $0.2736
ROMANIA MOBILE 40 $0.4542
RUSSIA 7 $0.1800
RUSSIA MOBILE 7 $0.4095
RWANDA* 250 $0.4968
RWANDA MOBILE* 250 $0.6827
SAINT HELENA* 290 $1.0100
ST HELENA Mobile* 290 $1.0100
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ST KITTS Mobile* 10015 $0.2142
SAINT LUCIA* 1+758 $0.2205
ST LUCIA Mobile* 10016 $0.3400
SAINT PIERRE & MIQ 508 $0.2232
ST PIERRE/MIQUELON Mobile 508 $0.5000
SAINT VINCENT & GRENADINE* 1+784 $0.2808
hSAP(\)Ig;ILI\E/lNCENT & GRENADINE 14784 $1.3797
SAIPAN 670 Use Interstate Rates
SAIPAN Mobile 670 Use Interstate Rates
SAKAHLIN 742 $0.2448
SAKHALIN Mobile 7509 $0.2448
SAN MARINO 378 $0.3456
SAN MARINO MOBILE 378 $0.6387
SAO TOME* 239 $1.5120
SAO TOME Mobile* 239 $1.5120
SAUDI ARABIA 966 $0.4320
SAUDI ARABIA MOBILE 966 $0.6032
SENEGAL REPUBLIC* 221 $0.5184
SENEGAL REPUBLIC MOBILE* 221 $0.8818
SERBIA* 381 $0.3240
SERBIA MOBILE* 381 $0.5060
SEYCHELLES ISLANDS* 248 $0.6480
SEYCHELLES ISLANDS MOBILE* 248 $0.8330
SIERRA LEONE* 232 $0.4680
SIERRA LEONE MOBILE* 232 $0.7659
SINGAPORE 65 $0.1355
SINGAPORE MOBILE 65 $0.3415
SLOVAKIA 421 $0.2664
SLOVAKIA MOBILE 421 $0.5859
SLOVENIA 386 $0.2268
SLOVENIA MOBILE 386 $0.3700
SOLOMON ISLANDS* 677 $1.5000
SOLOMON ISLANDS MOBILE* 677 $1.5000
SOMALIA* 252 $0.7488
SOMALIA Mobile* 252 $0.7488
SOUTH AFRICA 27 $0.2160
SOUTH AFRICA MOBILE 27 $0.4517
SPAIN 34 $0.0756
SPAIN MOBILE 34 $0.3240
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SRI LANKA 94 $0.4680
SRI LANKA MOBILE 94 $0.7614
SUDAN 249 $0.4176
SUDAN MOBILE 249 $0.4176
SURINAME 597 $0.5616
SURINAME MOBILE 597 $1.1979
SWAZILAND 268 $0.2664
SWAZILAND MOBILE 268 $0.2664
SWEDEN 46 $0.0792
SWEDEN MOBILE 46 $0.4050
SWITZERLAND 41 $0.0864
SWITZERLAND MOBILE 41 $0.4600
SYRIAN ARAB REP. 963 $0.5400
SYRIAN ARAB REP. MOBILE 963 $1.0056
TAIWAN 886 $0.0864
TAIWAN MOBILE 886 $0.3869
TAJIKISTAN 992 $0.2376
TAJIKISTAN MOBILE 992 $0.7899
TANZANIA 255 $0.3744
TANZANIA MOBILE 255 $0.6062
THAILAND 66 $0.2088
THAILAND MOBILE 66 $0.5433
TOGOLESE REPUBLIC* 228 $0.5184
TOGOLESE REPUBLIC MOBILE* 228 $1.2402
TOKELAU 690 $0.8600
TOKELAU Mobile 690 $1.2300
TONGA ISLAND* 676 $0.5256
TONGA ISLAND MOBILE* 676 $0.8613
TRINIDAD/TOBAGO 1+868 $0.3096
TRINIDAD/TOBAGO MOBILE 1+868 $1.3814
TUNISIA* 216 $0.2808
TUNISIA MOBILE* 216 $0.6536
TURKEY 90 $0.2448
TURKEY MOBILE 90 $0.3700
TURKMENISTAN 993 $0.4680
TURKMENISTAN ( USSR) Mobile 993 $0.4680
TURKS & CAICOS IS.* 1+649 $0.2664
TUVALU 688 $1.1600
TUVALU MOBILE 688 $4.3300
UGANDA 256 $0.3852




UGANDA MOBILE 256 $0.7374
UKRAINE* 380 $0.2952
UKRAINE MOBILE* 380 $0.4450
UNITED ARAB EMIRATES 971 $0.3200
UNITED ARAB EMIRATES MOBILE 971 $0.4757
UNITED KINGDOM 44 $0.0425
UNITED KINGDOM MOBILE 44 $0.4555
UNIVERSAL PER. TEL. SERV.* 878 $16.667
tJURPUIéUAY 598 $0.2952
URUGUAY MOBILE 598 $0.3600
UZBEKISTAN 998 $0.2772
UZBEKISTAN MOBILE 998 $1.0894
VANUATU* 678 $1.4832
VANUATU MOBILE* 678 $2.9483
VATICAN CITY 379 $0.0864
VATICAN CITY Mobile 379 $0.0864
VENEZUELA 58 $0.1944
VENEZUELA MOBILE 58 $0.4949
VIETNAM 84 $0.4248
VIETNAM MOBILE 84 $1.2005
WALLIS & FUTUNA 681 $2.1100
WALLIS & FUTUNA Mobile 681 $2.1100
WESTERN SAMOA 685 $0.4248
WESTERN SAMOA MOBILE 685 $0.5760
THE REPUBLIC OF YEMEN 967 $0.6500
YEMEN , ARAB REPUBLIC Mobile 967 $0.6500
ZAIRE 243 $0.3700
ZAIRE MOBILE 243 $0.6729
ZAMBIA 260 $0.3672
ZAMBIA MOBILE 260 $0.3672
ZANZIBAR 259 $0.9000
ZANZIBAR Mobile 259 $0.9000
ZIMBABWE* 263 $0.2952
ZIMBABWE MOBILE* 263 $0.4035

* For XO VolP customers, due to high potential for fraudulent calls, traffic to countries marked with an asterisk (*) will
be initially blocked. Customer must initiate a specific request to the XO CARE team to remove this block if calling to
these specific set of countries is required.

16.2 When customer wishes XO to place an “international call block” option (class of service) on their voice service
with XO, this call block scenario does not restrict calls to countries that comprise the North American Dialing Plan (i.e.,
Canada, Bermuda, Anguilla, Antigua & Barbuda, the Bahamas, Barbados, the British Virgin Islands, the Cayman
Islands, Dominica, the Dominican Republic, Grenada, Jamaica, Montserrat, Saint Maarten, St. Kitts and Nevis, St.
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Lucia, St. Vincent and the Grenadines, Trinidad and Tobago, and Turks & Caicos). Under the international call block
option, XO only restricts calls that require customer to dial +011. Calls made to North American Dialing Plan countries

will be billed at rates as set forth herein.

REV: 6/22/2015
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