The following “Product Rates and Charges,” which are exclusive of all taxes, tax-like and tax-related
surcharges set forth as “Miscellaneous Charges,” apply. Applicable Miscellaneous Charges,
“General Terms and Conditions” and “Supplemental Product Terms and Conditions,” may be
accessed and viewed in association with these Product Rates and Charges.

1.5 RATES AND CHARGES FOR LEGACY ALLEGIANCE INTERSTATE DOMESTIC SERVICE

1.5.1 Explanation of Rates: These regulations explain how to apply the Rate Tables associated with the
various Legacy Allegiance Interstate Domestic Service offerings.

1.5.2  Timing of Calls: Billing is based, in part, on the duration of a call. The timing of a call begins, as
specified, and ends when the called party hangs up the Station.

(A) Collect Calls: Timing begins when the called party accepts responsibility for payment.

(B) All Other Calls: Timing begins when the called station is answered as determined by
standard industry methods generally in use for ascertaining an answer, including
hardware answer supervision in which the local telephone company sends a signal to
switch or the software utilizing audio tone detection. Timing ends when the called party
hangs up the Station.

15.3 Charges: All continental U.S. interstate month-to-month long distance traffic will be priced at a
flat rate, per-minute charge between the originating and terminating locations of a call. If a
Customer obtains access to the Company's Service via a dedicated access circuit, that circuit will
be assigned an exchange for mileage measurement and rating purposes based upon the
Customer's main telephone number at the location where the dedicated access circuit terminates.
In such instances, the vertical and horizontal coordinates for each exchange and the airline
distance between them will be determined according to the V&H Coordinate table as used on an
industry wide basis and incorporated herein by reference.

1.5.4  Time Periods for Rate Applicability: The following time periods apply to Service rates, unless
otherwise stated:

(A) Day Rate Period: The Day Rate Period is 8 AM to 4:59 PM, Monday through
Friday.

(B) Evening Rate Period: The Evening Rate Period is 5 PM to 10:59 PM, Monday
through Friday, and 5 PM to 10:59 PM, Sunday.

(C) Night Rate Period: The Night Rate Period is 12:00 AM to 7:59 AM, Monday through Friday; All
Day Saturday; and 12:00 AM to 4:59 PM, Sunday, and 11 PM to 11:59 PM, Sunday.

(D) Holidays: Evening Rates apply at all times, unless a lower rate would normally
apply.

(E) Calls that overlap rate periods will be charged according to the rates applicable to the time
recorded in each period.

1.5.5 Legacy Allegiance Domestic Interstate Services

1.5.5.1 One Nation Long Distance (“LD”). (This product will no longer be available to new Customers after
January 15, 2001.)

1.5.5.1.10ne Nation Long Distance Service consists of the furnishing of switched MTS between telephone
stations located in different States. Service is available twenty-four (24) hours a day, seven (7)
days a week. Customers may place calls from any location in the United States where the
Company subscribes to local exchange access service. Except where otherwise indicated,
Customers will be charged for calls based on the class of service, the time of day, and call duration.



Service is provided only to Customers who have established accounts with the  Company. Calls
that are not identifiable by the Authorization Code of an established Customer will be blocked.

1.5.5.1.2Service is available on a month-to-month basis or for one (1) or two (2) year terms. Customers
who make monthly revenue commitments for Service will be charged the rate associated with their
commitments. All services billed by the Company, including local services, long distance, calling
card and Internet services, will contribute to satisfying the monthly revenue commitment. If the
Customer does not meet its monthly revenue commitment, the Customer will be invoiced an
amount equal to the difference between its revenue commitment and its actual Service charges. A
Customer who terminates Service prior to fulfilling its term commitment may be assessed a charge
in an amount equal to its monthly revenue commitment level multiplied by the number of months
remaining in the Service term. This charge will be billed and payable in one lump sum. A
Customer will not incur a termination charge if it: (1) enters into a new term plan agreement for a
period equal to or greater than the time remaining in its current plan; and (2) commits to a monthly
revenue level at least equal to its current monthly commitment level.

1.5.5.1.3 Access to Service is via Switched Access, which will be provided via voice-grade local exchange
access lines presubscribed by the Customer to Company Service.

1.5.5.1.4 Domestic to domestic traffic will be billed in sixty (60) second increments.

1.5.5.1.5Switched Service Rates

For calls completed within the U.S.mainland, Alaska, Hawaii, or certain U.S. territories.

Monthly Revenue

Commitment Month to Month Term Plan

$0 $0.065 - $0.1070 $0.065 - $0.1029
$100 $0.065 - $0.1029 $0.065 - $0.0990
$200" $0.065" $0.0990 $0.065 - $0.0690

'Customer must choose the Company as the local, interLATA and
intraLATA carrier to be eligible to receive the applicable rate.

1.5.5.1.6 Operator Service Surcharge

All operator assisted calls are subject to a per-call Operator Service Surcharge.

Charge
Operator-Assisted
Station-to-Station Calls $0.60

1.5.5.1.7 Directory Assistance Charge

Interstate Directory Assistance calls will be completed at an undiscounted charge of $1.99 per
call.

1.5.6.1 Texas One Step (LD)

Texas One Step is an optional calling plan which offers customers a flat, per-minute rate for
Intrastate IntraLATA, Intrastate InterLATA, and Interstate (within contiguous US only) calls.
Texas One Step is billed in 60/60 second increments and is not available to month-to-month or
resale customers. It is available to new Texas customers only beginning November 1, 2000.

Texas One Step ' $0.075

'Customers must subscribe to the Company’s Local, Intrastate IntraLATA, and
Intrastate InterLATA services to be eligible to receive this rate plan.



1.5.6.2Allegiance Telecom Across America 1+ Plans. (This product will no longer be available to new
Customers after January 1, 2003.)

Allegiance Telecom Across America 1+ service plans are available to Facility-based and Resale-
based local exchange service end users. Calls will be billed in sixty (60) second increments.
Customers must subscribe to the Company’s Local, IntraLATA, and InterLATA services to be
eligible to receive a rate plan. Monthly toll usage commitments apply per invoice to combined
Interstate, Intrastate InterLATA, and Toll-Free usage. Certain plans have additional
requirements noted in the plan descriptions below.

Allegiance Telecom 9.9 LD/TFS:

Interstate Rate Per Minute | Term Minimum Toll Usage Minimum

$0.0650-$0.0990 Month-to-Month None

Small Business 7.9 LD/TFS:

Interstate Rate Per Minute | Term Minimum Toll Usage Minimum

$0.0650-$0.0790 Month-to-Month $5.00

Business Value 6.9 LD/TFS:

Interstate Rate Per Minute | Term Minimum Toll Usage Minimum

$0.0650-$0.0690 One (1) Year $50.00

Business Saver 5.9 LD/TFS:

Interstate Rate Per Minute | Term Minimum Toll Usage Minimum

$0.0590-$0.0650 One (1) Year $200.00

1.5.6.3 For calls within the U.S.mainland, Alaska, Hawaii, or certain U.S. territories.

Monthly Toll Usage

Rate Per Minute* Minimum
Allegiance True Savings — TX, MO & CA only $ 0.0390-$0.0650 $9.95
Allegiance True Savings — all other markets $ 0.0390-$0.0650 $14.95
Business Saver 6.5 LD $0.0650 N/A

* Rates in effect through June 18, 2008



Monthly Toll Usage

Rate Per Minute** Minimum
Allegiance True Savings — TX, MO & CA only $ 0.0429 -$0.0690 $9.95
Allegiance True Savings — all other markets $ 0.0429 -$0.0690 $14.95
Business Saver 6.9 LD $0.0690 N/A

** Rates in effect beginning June 18, 2008

1.5.7 Specific Interstate IntraLATA Calling Plans

1.5.7.1 Washington, DC

Applies to calls to exchanges in Maryland and Virginia outside the local calling area but within
LATA 236. Calls are billed in 60 second increments.

Rate:  $0.16500 per minute

Operator Services Surcharge Per Call
Directory Assistance (no free allowance) $2.25
Collect & Third-Party $2.50
Person to Person $3.30
1.5.7.2 Maryland
A. Standard — Maryland

Applies to calls to exchanges in Washington D.C. and Virginia outside the local calling
area but within LATA 236. Calls are billed in 60 second increments.

Rate:  $0.18700 per minute

B. Optional Calling Plan — Maryland

Applies to calls outside the local calling area but within LATA 236. Calls are billed in six
(6) second increments after the initial sixty (60) second per call minimum.

Rates: Intrastate IntraLATA: $0.08800 per minute
Interstate IntraLATA: $0.16500
Volume Discounts: $0.00 - $49.99 0%
$50.00 - $199.99 2%
$200.00 - $349.99 5%
$350.00 - $499.99 8%
$500.00 + 10%
Operator Services Surcharge Per Call
Directory Assistance (no free allowance) $2.25
Collect & Third-Party $2.50
Person to Person $3.30

1.5.7.3 Virginia

Applies to calls to exchanges in Maryland and Washington D.C. outside the local calling area but
within LATA 236. Calls are billed in sixty (60) second increments.

Rate: $0.16500 per minute

Volume Discounts:



$0.00 - $49.99 0%

$50.00 - $199.99 2%
$200.00 - $349.99 5%
$350.00 - $499.99 8%
$500.00 + 10%
Operator Services Surcharge Per Call
Directory Assistance (no free allowance) $2.25
Collect & Third-Party $2.50
Person to Person $3.30

1.5.7.4 New Jersey

A. Message Corridor. (This product will no longer be available to new Customers after January 1,

2003.)

Applies to calls between NJ (NPAs 201 and 908), NY Metropolitan Area (NPAs 212 and
718), and five adjoining counties in Pennsylvania (NPA 215). Calls are billed in 60 second
increments.

Rate: $0.1500 per minute

Operator Services Surcharge Per Call

Directory Assistance (2 free per month $2.25
per account)

Collect & Third-Party $2.50

Person to Person $4.50

1.5.7.5 New York

A

Interstate IntraLATA

Applies to calls between NY and exchanges in Connecticut that are outside the local
calling area but within LATA 132. Calls are billed in 60 second increments.

Rate:  Day $0.132 per minute
Evening/Holiday $0.110 per minute
Night/Weekend $0.088 per minute

See below for rate period definitions.

Message Corridor

Applies to calls between NY Metropolitan Area (NPAs 212 and 718), New Jersey (NPAs
201 and 908), and 5 counties in Pennsylvania (NPA 215). Calls are billed in 60 second
increments.

Rate: Day $0.143 per minute
Evening/Holiday $0.079 per minute
Night/Weekend $0.07865 per minute

See below for rate period definitions.

Rate Period Definitions for Interstate IntraLATA and Message Corridor

Day: 8:00 a.m. to 4:59 p.m., Monday through Friday
Evening: 5:00 p.m. to 10:59 p.m., Sunday through Friday



Night: 11:00 p.m. to 7:59 a.m. Monday through Friday

Weekend: All day Saturday, Sunday through 4:59 p.m.

Holidays: Christmas Day, New Years Day, Independence Day, Labor
Day, and Thanksgiving Day

Operator Services Surcharge Per Call
Directory Assistance (2 free per month $2.25
per account)
Collect & Third-Party $2.25
Person to Person $3.25
1.5.7.6 Pennsylvania
A. Interstate IntralL ATA

Applies to calls between Pennsylvania and exchanges in Delaware that are outside the
local calling area but within LATA 228. Calls are billed in six (6) second increments after
the initial sixth (60) second per call minimum.

Rate:  $0.18700 per minute

Volume Discounts: $0.00 - $49.99 0%
$50.00 - $199.99 2%
$200.00 - $349.99 5%
$350.00 - $499.99 8%
$500.00 + 10%

B. Message Corridor. (This product will no longer be available to new Customers after January 1,
2003.)

Applies to calls between Pennsylvania (NPA 215) and New Jersey (NPAs 201 and 908).
Calls are billed in 60 second increments.

Rate:  $0.1500 per minute

Operator Services Surcharge Per Call

Directory Assistance (2 free per month $2.25
per account)

Collect & Third-Party $2.25

Person to Person $3.30

1.5.7.7 lllinois

Applies to calls to exchanges in Indiana within LATA 358. Calls are billed in 60 second increments.

Rates:
Mileage Band First Minute Add=| Minute
Peak 0to 10 $0.1716 $0.1716
11to0 16 $0. 1716 $0. 1716
17 to 40 $0. 1716 $0. 1716
41+ $0. 1716 $0. 1716
Off-Peak: 0to 10 $0.143 $0. 143




11to 16 $0. 143 $0. 143
17 to 40 $0. 143 $0. 143
41+ $0. 143 $0. 143

Rate period definitions:

Peak: 8:00 am to 4:59 p.m. (every day)

Off-Peak: 5:00 p.m. to 7:59 a.m. (every day)
Operator Services Surcharge Per Call
Directory Assistance (no free allowance) $2.25
Collect & Third-Party $2.00
Person to Person $2.75

1.5.7.8 Missouri
A. Standard Interstate IntraL ATA. (This product will no longer be available to new

Customers after January 1, 2003.)

Applies to calls to exchanges in lllinois within LATA 520. Calls are billed in 60 second

increments.
Per Minute Rate: $0.0825

B. Optional Calling Plan (This product will no longer be available to new Customers after

January 1, 2003.)

Applies all Intrastate and Interstate IntraLATA calling. Calls are billed in 60 second

increments.
Rates:
Minimum Monthly List Price Per Minute
Billing
Option A $8.00 $0.1300
Option B $36.00 $0.1200
Option C $60.00 $0.1000

Operator Services

Surcharge Per Call

Directory Assistance (2 free per month)

$2.25

Collect & Third-Party

$1.20

Person to Person

$2.75

15.8 Allegiance Calling Card Service

1.5.8.1 Description of Service: Allegiance Calling Card Service is provided to the

Customer for use when

away from its established Service location. Access to Service is gained by dialing a Company-
designated toll-free number (e.g., 800-NXX-XXXX), plus the Customer’'s/User’s Allegiance Calling
Card authorization number and the called telephone number. The Allegiance Calling Card can,
where available, also be used to place operator-assisted and directory assistance calls, subject to
the application of additional rates and charges. Beyond these standard features, the Allegiance

Calling Card allows for conference calling at separate rates and charges.

Allegiance Calling Card calls are billed in sixty (60) second increments. Calling Card Charges

apply when the Calling Card is used without operator involvement:




Calling Card Usage charge, per minute $0.19
Calling Card surcharge, per call $0.25

The Allegiance Calling Card may be used to place Allegiance operator-assisted calls. An operator
surcharge applies per call in addition to the standard Service usage charges.

1.5.9 Toll Free 8XX Services

1.5.9.1 Description of Service

Toll Free 8XX is an inbound-only Service which allows callers in the United States to place
toll-free calls to the Customer by dialing an assigned telephone number in the 800, 855, 866, 877,
or 888 area codes. Calls may be terminated either to the Customer's local exchange telephone
service or to a dedicated access line obtained from the Company.

Allegiance Toll Free 8XX Service is available on a month-to-month or one (1) or two (2) year term
basis. Customers that make a monthly revenue commitment for Company services will receive the
associated rates specified below. All services billed by the Company, including local services, long
distance, calling card and Internet services will contribute to the monthly revenue commitment. If
the Customer does not meet its monthly revenue commitment, it will be invoiced in an amount
equal to the difference between its commitment and the actual charges for services. If a Customer
terminate its services prior to fulfilling its term commitment, it may be charged termination liability
fee in an amount equal to the monthly revenue commitment level multiplied by the number of
months remaining in the term. The termination liability will be billed in one lump sum. A Customer
will not incur a termination liability charge if it: (1) agrees to enter a new term plan for a period equal
to or greater than the time remaining in its current plan; and (2) commit to a monthly revenue level
at least equal to its current minimum monthly commitment level.

1.5.9.1.1 Domestic-to-domestic traffic is billed in sixty (60) second increments. A minimum average time

requirement (MATE) of sixty (60) seconds per call applies during a billing cycle. If total average call
length is less than sixty (60) seconds, the =~ Company will round up total traffic to reflect an average of sixty
(60) seconds per call and it will invoice the shortfall to Customer.

Toll Free Switched Service Rates

For calls within the U.S.mainland, Alaska, Hawaii, or certain U.S. territories.:
Per-Minute Rate: $0.059-$0.0065

(Unless otherwise indicated, the plans set forth below are no longer available to new
customers beginning January 1, 2003.)

Monthly Revenue

Commitment Month to Month Term Plan
$0 $0.1070 $0.1029
$100 $0.1029 $0.0990
$200' $0.0990 $0.0690

'Customer must choose Allegiance as the local, interLATA and intraLATA carrier
in order to receive applicable rate.

* These Term Plans are available to new customers.

1.5.9.2 Dedicated Service for 8XX Rates. (These rates are no longer available to new
customers beginning January 1, 2003.)

For calls within the U.S.mainland, Alaska, Hawaii, or certain U.S. territories:

Month to Month Term Plan



1.5.93

1.5.94

$0.0690 $0.0690

Non-Recurring and Monthly Recurring Charges:

Nonrecurring Monthly Recurring
Shared charge
per 8XX number $10.00 $12.00
Dedicated charge
per routing arrangement  $40.00 $50.00

Additional Service Offerings

1.5.9.4.1 Accounting Codes

1.5.9.5

1.5.10

1.5.10.1

15.10.2

The Accounting Code Option provides the Customer with to restrict or itemize calls, according to
specific digits that must be dialed at the end of the called long distance telephone number. The
length of Accounting Codes may vary from 2 to 6 digits; however, the length must be

consistent for each customer location.

Codes are verified against a specific list of valid numbers for call restriction or for itemization of
calls placed.

Charge Per Additional Monthly
Customer Location Nonrecurring Recurring
Verified Packages $20.00 $25.00
Unverified Packages $10.00 $15.00
Custom Packages $25.00 $35.00

Customer Specific Contracts

The Company may provide Service, separately or in combination, to Customers who commit to
service terms and minimum volume requirements. Such offering entered with a Customer s will be
made available to similarly situated Customers under substantially similar circumstances.

Miscellaneous Charges

Late Payment Charge

Any charges invoiced that are not paid in full within the required time period will be subject to a late
payment charge of the lesser of: (1) the rate of eighteen percent (18%) per month; or (2) the
highest rate allowed by law.

Uncollectible Check Charge

For any check payment returned to the Company due to insufficient funds, uncollected funds,
closed account, or other such reasons:

$25.00 per check returned

1.5.10.3 Service Order and Implementation

Absent a promotional offering, Service Order and Implementation Charges will apply to new
Service Orders and to orders to change existing service.



Per Service Order $25.00

1.5.10.4 Restoral Charge after Suspension or Discontinuance of Service for Nonpayment:

Per Line $20.00

1.5.10.5 Promotional Offerings

From time to time, the Company may offer Service at special promotional rates and/or terms. All

such arrangements will be for a fixed period of time and will be entered in in writing. All rates and
terms contained herein shall apply unless specifically superseded in a written agreement with the
Customer.

1.5.10.6 Special Construction and Termination Liability

At the Customer’s request, the Company may perform Special Construction in connection with its
furnishing of Service.

1.5.10.7 Presubscribed Interexchange Carrier Charge (No-PIC)
The Company will pass-through Presubscribed Interexchange Carrier Charges PICCs). The PICC
is a per line monthly charge applicable to lines or trunks that are not presubscribed to an
interexchange carrier. No fractional debits or credits will be allowed for a partial month.
Centrex lines will be billed 1/9" of the multiline business rate. For Centrex groups with fewer than 9
lines, the charge will be the multiline business rate divided by the number of lines in the centrex
group. ISDN PRI lines will be charged 5 times the multiline business rate.

Rate Per Month Per Line/Trunk through September 30, 2005

Residential Business

State Sinale Line Sindle Line Multiline
Arizona $0.00 $0.00 $1.15
California:

PacBell Areas $0.00 $0.00 $0.00

Verizon Areas $0.00 $0.00 $4.31
Colorado $0.00 $0.00 $1.15
D.C. $0.00 $0.00 $1.54
Florida:

Bell South $0.00 $0.00 $2.94

Verizon Areas $0.00 $0.00 $4.31
Geordia $0.00 $0.00 $2.94
lllinois $0.00 $0.00 $0.00
Maryland $0.00 $0.00 $1.54
Massachusetts $0.00 $0.00 $1.54
Michigan $0.00 $0.00 $0.74
Minnesota $0.00 $0.00 $1.15
Missouri $0.00 $0.00 $0.00
New Jersey $0.00 $0.00 $1.54
New York $0.00 $0.00 $1.54
Ohio $0.00 $0.00 $1.13
Oreqon:

Qwest Areas $0.00 $0.00 $1.15

Verizon Areas $0.00 $0.00 $4.31
Pennsylvania $0.00 $0.00 $1.54
Texas:

SWBT Areas $0.00 $0.00 $0.00

Verizon Areas $0.00 $0.00 $4.31
Virainia $0.00 $0.00 $1.54
Washington

Qwest Areas $0.00 $0.00 $1.15

Verizon Areas $0.00 $0.00 $4.31




Rates effective October 1, 2005.

Monthly
State/Market Access Type Charge
California (SBC), California (Roseville), lllinois, Maryland,
Missouri, Nevada, Ohio, Texas (SBC) All Products no charge
Lines, Trunks $2.11
Arizona, Colorado, Idaho (Qwest), Minnesota, Switched T1 $50.64
Oregon (Qwest), Utah, Washington (Qwest) PRI $10.55
’ ’ Centrex N/A
BRI N/A
Lines, Trunks $4.31
Verizon territories in California, FI_orida, Idaho, CB);Ttrex m;ﬁ
Oregon, Texas, and Washington Switched T1 $103.44
PRI $21.55
Lines, Trunks $1.54
Delaware, Washington DC, Massa.chustett's,. New Jersey, g;rl'ntrex m;ﬁ
New York, Pennsylvania, Virginia Switched T1 $36.96
PRI $7.70
Lines, Trunks $2.94
Centrex N/A
Florida (Bell South), Georgia, Tennessee BRI N/A
Switched T1 $70.56
PRI $14.70
Lines, Trunks $3.23
Centrex N/A
Florida (Sprint) BRI N/A
Switched T1 $77.52
PRI $16.15
Lines, Trunks $0.74
Centrex N/A
Michigan BRI N/A
Switched T1 $17.76
PRI $3.70
Lines, Trunks $2.87
Centrex N/A
Washington (Spokane and Vancouver) BRI N/A
Switched T1 $68.88
PRI $14.35

1.5.10.8 Public Telephone Surcharge

To recover the Company’s expenses to comply with the FCC’s pay telephone compensation plan
effective October 7, 1997 (FCC 97-371), an undiscountable per-call charge is applicable to all
interstate, intrastate, and international calls that originate from any domestic pay telephone used to
access Company services. This surcharge, which is additional to service usage charges and other
applicable surcharges, applies to the use of the instrument used to access Company service and is
unrelated to the Company service accessed from the pay telephone.

Pay telephones include coin-operated and coinless phones owned by local telephone companies,
independent companies and other interexchange carriers. The Surcharge applies to the initial
completed call and to any reoriginated call (e.g., using the A#@ symbol).



Whenever possible, the Surcharge will appear on the same invoice containing the usage charges
applicable to the call to which the Surcharge applies. In cases where proper pay telephone coding
digits are not transmitted to the Company prior to completion of a call, the Surcharge may be billed
on a subsequent invoice after the Company has obtained the information necessary regarding the
eligible pay telephone from which the call originated.

The Surcharge does not apply to calls placed from coin-operated telephones at which the
Customer pays for service by inserting coins during the progress of the call.

Payphone Surcharge, per call: $0.50

1.5.10.9 Federal Universal Service Fund Fee

To recover the Company’s required contributions into the FCC’s Universal Service funding
program, an undiscountable rate will be applied to a Customer’s regulated interstate and
international services. The rate will be adjustable quarterly according to the USF Contribution
Factor established by the FCC.

1.5.10.10Primary Interexchange Carrier Charge

The Company will assess a flat monthly charge to each telephone number that is pre-subscribed to
the Company as the selected InterLATA Long Distance Carrier.

Charge
Per Business line (except PRI) $ 4.31
Per PRI $21.55
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