
    
XO IP Long Distance Business Plan 

 
 

1.0 Description of Service.  The XO IP Long Distance Business Plan is a single location, long distance calling plan 
available to Customers who subscribe to Company’s local or long distance facilities-based service.  Customer subscribes 
to one of the plans listed below based on anticipated monthly minutes required.  Customer is responsible to pay the MRC 
each month, plus any overage based on the rates set forth below if Customer’s actual usage exceeds the Included Minutes 
in Customer’s plan. 
 
2.0 Special Terms and Conditions. 
 
2.1   Facilities-Based Services.  To be eligible for IP Long Distance Business Plan (“Service”), a Customer must subscribe 
to Company’s local exchange service, intraLATA toll, interLATA toll, and intrastate services or purchase interstate service 
via a dedicated IP facility (e.g. XO IP Flex, XO SIP or XO ESIP) at the Customer  Service location.   
 
2.2    Term Commitment.  Customer must subscribe to the Service for a minimum of one year, as set forth in Customer’s 
Service Order Agreement. 
 
2.3 Single-Location Plan.  The XO IP Long Distance Business Plan is a single-location plan.  Customer must subscribe 
to the Service at the location where Customer receives XO Long Distance. 

2.4 XO IP Long Distance Business Plan Options.  

XO IP Long Distance Business Plan  - Per Site of Flex/SIP/ESIP (Domestic Calling Only) 

Plan Names 

Monthly 
Recurring 

Charge Overage 
Included 
Minutes* States 

XO IP Long Distance 
Business Plan  2000 $60  $0.040  2,000  

N/A - all states have the 
same cost 

XO IP Long Distance 
Business Plan  5000 $137.50 $0.034  5,000  

N/A - all states have the 
same cost 

XO IP Long Distance 
Business Plan 10000 $275  $0.032  10,000  

N/A - all states have the 
same cost 

XO IP Long Distance 
Business Plan 20000 $550  $0.030  20,000  

N/A - all states have the 
same cost 

XO IP Long Distance 
Business Plan 40000  $1,000  $0.026  40,000  

N/A - all states have the 
same cost 

XO IP Long Distance 
Business Plan 60000 A $1,080  $0.025  60,000  

CA, DC, DE, IL, MA, 
MD, MI, NJ, NV, OH, 
PA, TN, TX, WA  

XO IP Long Distance 
Business Plan 60000 B $1,200  $0.025  60,000  

AZ, CO, FL, NC, NY, 
OR, UT, VA  

XO IP Long Distance 
Business Plan 60000 C $1,440  $0.025  60,000  GA, ID, MN, MO 

XO IP Long Distance 
Business Plan 80000 A $1,360  $0.019  80,000  

CA, DC, DE, IL, MA, 
MD, MI, NJ, NV, OH, 
PA, TN, TX, WA  

XO IP Long Distance 
Business Plan 80000 B $1,560  $0.019  80,000  

AZ, CO, FL, NC, NY, 
OR, UT, VA  

XO IP Long Distance 
Business Plan 80000 C $1,840  $0.019  80,000  GA, ID, MN, MO 

 
All rate plans chosen by Customer will be set forth on Customer’s Service Order Agreement.  Only XO Dedicated Domestic 
Interstate and Intrastate Long Distance (1+ and Toll Free) contribute to the Included Minutes (“Applicable LD Services”).  
Applicable rates for Canadian Toll Free calls are set forth in Section 4 below. 
*Included Minutes does not include non-recurring charges, Long Distance Features, taxes and surcharges, including 
Universal Service Fund, and charges for equipment.  Only Applicable LD Services billed on the same invoice will contribute 
to Included Minutes. 
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Monthly Recurring Charges (“MRC”) – XO will bill Customer and Customer agrees to pay the MRC for the applicable rate 
plan  as indicated on the Service Order Agreement in each month during the Term of Customer’s Agreement.  If Customer’s 
actual usage in any month exceeds the Included Minutes allotted for Customer’s plan, , XO will bill and Customer agrees to 
pay an amount equal to the Overage rate set forth above multiplied by the actual usage minutes in excess of the applicable 
Included Minutes. 
 
Early Termination Penalties.  If Customer cancels or terminates the Service, or XO terminates the Service for cause, prior 
to the end of the initial Term or any renewal Term, an amount equal to the MRC of the applicable XO IP Long Distance 
Business Plan multiplied by the number of months remaining in that term shall be immediately due and payable.   
 
3.0 Long Distance Services.  Long Distance Services refers to long distance usage outside of the local calling area 
(i.e., IntraLATA, Intrastate, Interstate and International). Unless otherwise set forth on XO's website at www.terms.xo.com 
with respect to specific Long Distance Plans, all Domestic Long Distance calls (i.e., IntraLATA, Intrastate, and Interstate 
calls) are billed in six (6) second minimums and six (6) second increments and rounded to the nearest penny.  All other 
Long Distance calls, such as International Long Distance calls, will be billed in XO standard billing increments in accordance 
with the terms and conditions set forth at www.terms.xo.com.  If in any given month more than ten percent (10%) of 
Customer’s Long Distance calls are six (6) seconds or less in duration (“Short Duration Calls”), then XO will bill, and 
Customer agrees to pay, a surcharge of one penny ($.01) per call for such Short Duration Calls to be billed by XO in the 
following month or quarter, depending on the review period, as determined by XO. 
 
Dedicated Long Distance Service Customers (e.g., private line access for long distances services) and their End Users  
should only utilize Dedicated Long Distance Service for their long distance traffic.  Customers who place local calls across 
such service (intentionally or unintentionally) will be billed at the applicable Dedicated Intrastate Rate Per Minute and the 
associated charges will not be included toward Customer’s Included Minutes. 
 
A XO IP Long Distance Business Plan provided pursuant to these terms may not be used in connection with Service 
provided to Carrier Customers, auto-dialers, data transmission equipment, or equivalent services, calls to Internet Service 
Providers, broadcast facsimile applications, or aggregated end-user traffic such as that undertaken by educational 
institutions. 
 
4.0  XO Dedicated Rates for Canadian Toll-Free 

  

  Billing Increments  

60 second 
initial with 
6 second 

increments 

  Dedicated Base Rates $0.09  

      

  
*Canadian Toll Free refers to calls originating in Canada and terminating on a U.S. toll free 
number in the U.S. 

 

  XO cannot provision toll free numbers that terminate to a Canada DID 

  XO cannot offer LD service within Canada 

   
5.0  Additional Terms and Conditions.  Terms and conditions for Directory Assistance, Operator Services, International 
Services and International Toll Free Services are set forth on XO’s website at www.terms.xo.com.   
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