
The following “Product Rates and Charges,” which are exclusive of all taxes, tax-like and tax-related 
surcharges set forth as “Miscellaneous Charges,” apply. Applicable Miscellaneous Charges, “General Terms 
and Conditions” and “Supplemental Product Terms and Conditions,” may be accessed and viewed in 
association with these Product Rates and Charges. 

XO Global International Long Distance Pan 

(Effective Date: March 29, 2010) 

1.0 Description of Plan: The XO® Global International Long Distance Plan is an account-level, international 
long distance calling plan available to Customers who subscribe to Company’s local or long distance facilities-
based (“Dedicated”) service as well as Switched Long Distance. The plan consists of Outbound as well as 
International Toll Free Service/Universal International Freephone Number Services. Customer may 
subscribe to a monthly long distance revenue commitment level and receive a percentage discount off 
standard Service rates, as described below, or purchase Service with no monthly commitment at the standard 
rates. 

2.0 Special Terms and Conditions. 

2.1 Dedicated Services: “Dedicated Services” are those where the Company provides intrastate 
services, including local exchange, intraLATA toll and interLATA toll (collectively “Local Services”), or 
interstate service via dedicated XO Long Distance facilities. 

2.2 Switched Services: “Switched Services” are those where Local Services are provided by another 

provider, and XO does not provide a dedicated Long Distance facility. 

2.3 Calls to International Prefixes Assigned to Mobile Telephones: Certain International prefixes are 

assigned to mobile telephones. The countries and rates are listed below in Section 3.3. 

2.4 Term Commitment: The Service Term for XO Global International Long Distance Services will be 
set forth in the Service Order Agreement between Company and Customer. Customer must subscribe to the 
Service for a minimum Service Term of one (1) year to be eligible to receive the rates and discounts set forth 
herein. 

2.5 Account-Level Plan: The XO Global International Plan is an account-level plan. Customer must 
subscribe to the Service in all locations where Customer receives XO International Long Distance Services. 

3.0 International Outbound Long Distance. 

3.1 Description of International Outbound Long Distance (1+): International Outbound (1+) Long 

Distance calling under this plan includes Dedicated and Switched calling. Calls may be originated in any 
location served by the Company, and terminated in any of the listed countries set forth in the rate tables 
listed below. 

3.2 Chargeable Call Duration: The minimum chargeable duration for an international outbound call is 
sixty (60) seconds and, thereafter, a call will be billed in six (6) second increments (60/6 billing), except in 
Mexico, where the minimum chargeable duration is sixty (60) seconds, and thereafter billed in sixty (60) second 
increments (60/60 billing). 

3.3 When customer wishes XO to place an “international call block” option (class of service) on their 
voice service with XO, this call block scenario does not restrict calls to countries that comprise the North American 
Dialing Plan (i.e., Canada, Bermuda, Anguilla, Antigua & Barbuda, the Bahamas, Barbados, the British Virgin 
Islands, the Cayman Islands, Dominica, the Dominican Republic, Grenada, Jamaica, Montserrat, Saint Maarten, 
St. Kitts and Nevis, St. Lucia, St. Vincent and the Grenadines, Trinidad and Tobago, and Turks & Caicos). Under 
the international call block option, XO only restricts calls that require customer to dial +011. Calls made to North 
American Dialing Plan countries will be billed at rates as set forth herein. 

3.4 Charges for International Outbound Long Distance: The following rates apply on a per minute basis 
to calls originating in the United States and terminating in the countries listed. International outbound usage 
charges contribute to the Monthly International LD Commitment set forth in Section 5.0 below, if selected by 
Customer. The rates and charges described below do not include the applicable local loop charges. 



3.4.1 Dedicated Rates 
 

Country Code Landline Rate Mobile Rate 

AFGHANISTAN* 93 $ 0.4960 $ 2.3278 

ALBANIA* 355 $ 0.3706 $ 0.4500 

ALGERIA* 213 $ 0.3162 $ 0.3502 

AMERICAN SAMOA 684 $ 0.1000 $ 0.2511 

ANDORRA 376 $ 0.1360 $ 0.3946 

ANGOLA 244 $ 0.4794 $ 0.5134 

ANGUILLA 10001 $ 0.2450 $ 0.4111 

ANTARCTICA - AUSTRALIA TERR 672 $ 4.6412 $ 2.4433 

ANTARTICA - NEW ZEALAND TERR 6424 $ 1.5033 $ 2.0000 

ANTIGUA 10002 $ 0.2100 $ 0.3567 

ARGENTINA 54 $ 0.0893 $ 0.3092 

ARMENIA* 374 $ 0.2960 $ 0.4386 

ARUBA 297 $ 0.1890 $ 0.3556 

ASCENSION ISLAND* 247 $ 0.8889 $ 0.8889 

AUSTRALIA 61 $ 0.0883 $ 0.2227 

AUSTRIA 43 $ 0.1040 $ 0.2898 

AZERBAIJAN* 994 $ 0.4530 $ 0.4904 

AZORES 999 $ 0.1040 $ 0.4499 

BAHAMAS 10003 $ 0.1190 $ 0.1190 

BAHRAIN 973 $ 0.3434 $ 0.3774 

BANGLADESH, PEOPLE'S REPUB. 880 $ 0.3835 $ 0.5730 

BARBADOS* 10004 $ 0.2686 $ 0.3000 

BELARUS* 375 $ 0.5305 $ 0.5540 

BELGIUM 32 $ 0.0983 $ 0.2929 

BELIZE 501 $ 0.3581 $ 0.5064 

BENIN, PEOPLE'S REPUB.* 229 $ 0.3688 $ 0.4250 

BERMUDA 10005 $ 0.1470 $ 0.1470 

BHUTAN 975 $ 0.6800 $ 0.2543 

BOLIVIA* 591 $ 0.2543 $ 0.3484 

BOSNIA & HERZEGOVINA, REP.* 387 $ 0.2672 $ 0.4441 

BOTSWANA 267 $ 0.2890 $ 0.3040 

BRAZIL 55 $ 0.1190 $ 0.2684 



BRITISH VIRGIN ISLANDS* 10006 $ 0.1960 $ 0.1641 

BRUNEI 673 $ 0.3434 $ 0.3774 

BULGARIA 359 $ 0.2210 $ 0.3768 

BURKINA FASO* 226 $ 0.4063 $ 0.4084 

BURMA/MYANMAR 95 $ 1.0130 $ 1.0560 

BURUNDI* 257 $ 0.5800 $ 0.3086 

CAMBODIA* 855 $ 0.8480 $ 0.8874 

CAMEROON, UNITED REPUBLIC 237 $ 0.3577 $ 0.5430 

CANADA 1 $ 0.0254 $ 0.0550 

CAPE VERDE ISLANDS 238 $ 0.4000 $ 0.4000 

CAYMAN ISLANDS* 10007 $ 0.1750 $ 0.2125 

CENTRAL AFRICAN REPUBLIC 236 $ 0.6230 $ 0.7650 

CHAD REPUBLIC* 235 $ 1.1630 $ 0.8304 

CHILE 56 $ 0.1371 $ 0.3043 

CHINA, PEOPLE'S REPUBLIC 86 $ 0.1380 $ 0.2346 

CHRISTMAS IS 613 $ 0.1120 $ 0.5400 

COCOS-KELLING IS 6722 $ 0.1120 $ 0.5400 

COLUMBIA 57 $ 0.1500 $ 0.2754 

COMOROS, FEDERAL ISLAMIC 2697 $ 0.6154 $ 0.5950 

CONGO, REPUBLIC OF* 242 $ 0.7004 $ 0.8004 

COOK ISLANDS 682 $ 1.1922 $ 2.8192 

COSTA RICA 506 $ 0.1620 $ 0.2312 

CROATIA, REPUBLIC OF* 385 $ 0.2543 $ 0.3756 

CUBA* 537 $ 1.2774 $ 2.2347 

CYPRUS 357 $ 0.2686 $ 0.3704 

CZECH REPUBLIC 420 $ 0.2074 $ 0.2895 

DENMARK 45 $ 0.0850 $ 0.2550 

DIEGO GARCIA* 246 $ 2.5500 $ 2.9222 

DJIBOUTI, REPUBLIC OF* 253 $ 0.4801 $ 0.6501 

DOMINICA* 10008 $ 0.2380 $ 0.3825 

DOMINICAN REPUBLIC 10009 $ 0.1510 $ 0.1870 

EAST TIMOR 670 $ 1.8064 $ 3.5000 

ECUADOR 593 $ 0.2349 $ 0.3451 

EGYPT, ARAB REPUBLIC OF 20 $ 0.2931 $ 0.4182 



EL SALVADOR 503 $ 0.3006 $ 0.2837 

EQUATORIAL GUINEA, REPUBLIC 240 $ 0.8880 $ 0.8880 

ERITREA* 291 $ 0.6161 $ 0.6320 

ESTONIA* 372 $ 0.2754 $ 0.4474 

ETHIOPIA* 251 $ 0.5610 $ 0.5950 

FAEROE ISLANDS 298 $ 0.2320 $ 0.5556 

FALKLAND ISLANDS 500 $ 1.6299 $ 1.4765 

FIJI ISLANDS 679 $ 0.4760 $ 0.6006 

FINLAND 358 $ 0.0850 $ 0.2040 

FRANCE 33 $ 0.0340 $ 0.2344 

FRENCH ANTILLES 596 $ 0.2414 $ 0.6540 

FRENCH GUIANA 594 $ 0.3196 $ 0.4250 

FRENCH POLYNESIA 689 $ 0.4530 $ 0.5200 

GABON REPUBLIC* 241 $ 0.5998 $ 0.6899 

GAMBIA* 220 $ 0.7282 $ 0.7293 

GEORGIA 995 $ 0.4830 $ 0.5030 

GERMANY, FED REPUBLIC OF 49 $ 0.0423 $ 0.2635 

GHANA* 233 $ 0.3430 $ 0.3298 

GIBRALTAR 350 $ 0.3430 $ 0.3930 

GREECE 30 $ 0.1040 $ 0.2344 

GREENLAND* 299 $ 0.7055 $ 0.9259 

GRENADA* 10010 $ 0.2904 $ 0.3040 

GUADELOUPE 590 $ 0.2482 $ 0.6033 

GUANTANAMO BAY 539 $ 1.4556 $ 1.4556 

GUATEMALA* 502 $ 0.2462 $ 0.2924 

GUINEA BISSAU* 245 $ 1.2960 $ 2.0032 

GUINEA, PEOPLES REV. REP* 224 $ 0.6976 $ 0.6731 

GUYANA 592 $ 0.4817 $ 0.5568 

HAITI* 509 $ 0.3795 $ 0.4930 

HONDURAS* 504 $ 0.3500 $ 0.4760 

HONG KONG 852 $ 0.0840 $ 0.1394 

HUNGARY 36 $ 0.0620 $ 0.3138 

ICELAND 354 $ 0.2210 $ 0.3367 

INDIA 91 $ 0.2295 $ 0.3374 
 



INDONESIA 62 $ 0.0978 $ 0.2688 

INMARSAT – SNAC* 870 $ 14.4820 $ 16.6670 

INMARSAT A 875 $ 14.4822 $ 16.6667 

INMARSAT B 876 $ 9.7689 $ 16.6667 

INMARSAT M 877 $ 14.2956 $ 16.6667 

INTERNATIONAL NETWORKS* 882 $ 16.6670 $ 16.6670 

INTERNATIONAL NETWORKS* 883 $ 16.6670 $ 16.6670 

IRAN 98 $ 0.4223 $ 0.5746 

IRAQ* 964 $ 0.7280 $ 1.0444 

IRELAND, REPUBLIC OF 353 $ 0.0840 $ 0.2805 

IRIDIUM* 881 $ 19.5250 $ 19.5250 

ISRAEL 972 $ 0.1040 $ 0.1460 

ITALY 39 $ 0.0333 $ 0.2806 

IVORY COAST, REPUBLIC OF 225 $ 0.4869 $ 0.5882 

JAMAICA 10011 $ 0.2866 $ 0.4010 

JAPAN 81 $ 0.0450 $ 0.2600 

JORDAN 962 $ 0.4223 $ 0.4884 

KAZAKHSTAN 731 $ 0.1703 $ 0.2332 

KENYA, REPUBLIC OF 254 $ 0.3910 $ 0.4250 

KIRIBATI* 686 $ 2.7144 $ 1.2300 

KOREA REPUBLIC OF (SOUTH) 82 $ 0.0840 $ 0.1256 

KOREA, DEM. PEOPLE'S REP OF 850 $ 0.7582 $ 0.8640 

KUWAIT 965 $ 0.3448 $ 0.4862 

KYRGYGSTAN 996 $ 0.2220 $ 0.4230 

LAOS 856 $ 0.7440 $ 0.7440 

LATVIA* 371 $ 0.3494 $ 0.4073 

LEBANON 961 $ 0.3964 $ 0.4740 

LESOTHO 226 $ 0.3978 $ 0.4080 

LIBERIA 231 $ 0.5815 $ 0.7222 

LIBYA 218 $ 0.4046 $ 0.4160 

LIECHTENSTEIN 4175 $ 0.1227 $ 0.5500 

LITHUANIA* 370 $ 0.2672 $ 0.4508 

LUXEMBOURG 352 $ 0.0850 $ 0.2805 

MACAO 853 $ 0.3630 $ 0.4046 



 

MACEDONIA 389 $ 0.2754 $ 0.3825 

MADAGASCAR* 261 $ 1.0160 $ 1.2138 

MALAWI* 265 $ 0.3094 $ 0.3434 

MALAYSIA 60 $ 0.0460 $ 0.1460 

MALDIVES, REPUBLIC OF* 960 $ 1.1548 $ 1.4080 

MALI REPUBLIC 223 $ 0.3976 $ 0.4346 

MALTA REPUBLIC 356 $ 0.2618 $ 0.3789 

MARISAT - ATL. OCEAN EAST 871 $ 10.5789 $ 10.5789 

MARISAT - ATL.OCEAN WEST 874 $ 16.6667 $ 16.6667 

MARISAT - INDIAN OCEAN 873 $ 16.6667 $ 16.6667 

MARISAT - PACIFIC OCEAN 872 $ 16.6667 $ 16.6667 

MARSHALL ISLANDS 692 $ 0.6205 $ 0.8939 

MAURITANIA, ISLAMIC REPUBLIC 222 $ 0.7704 $ 0.6754 

MAURITIUS 230 $ 0.5330 $ 0.5600 

MAYOTTE ISLAND 2696 $ 0.6154 $ 0.7700 

MEXICO 520 $ 0.0920 $ 0.4444 

MICRONESIA, FEDERAL STATES 691 $ 0.4675 $ 1.0614 

MOLDOVA 373 $ 0.3577 $ 0.7130 

MONACO* 377 $ 0.1054 $ 0.5396 

MONGOLIAN PEOPLE'S REPUBLIC 976 $ 0.7920 $ 0.7920 

MONTSERRAT* 10012 $ 0.3040 $ 0.3040 

MOROCCO* 212 $ 0.3730 $ 0.4243 

MOZAMBIQUE 258 $ 0.4126 $ 0.5040 

NAKHODKA 7 $ 0.2720 $ 0.2720 

NAMBIA 264 $ 0.3360 $ 0.3638 

NAURU 674 $ 1.3430 $ 2.0500 

NEPAL 977 $ 0.5066 $ 0.6375 

NETHERLANDS 31 $ 0.0340 $ 0.2910 

NETHERLANDS ANTILLES 599 $ 0.3060 $ 0.2130 

NEVIS* 10013 $ 0.2892 $ 0.2380 

NEW CALEDONIA 687 $ 0.5542 $ 1.1546 

NEW ZEALAND 64 $ 0.1057 $ 0.2695 

NICARAGUA 505 $ 0.2720 $ 0.3060 

NIGER REPUBLIC 227 $ 0.4480 $ 0.4097 
 
 



NIGERIA, FEDERAL REPUBLIC OF 234 $ 0.3825 $ 0.4576 

NIUE* 683 $ 2.1250 $ 2.1250 

NORFOLK ISLAND 6723 $ 1.6730 $ 3.4089 

NORWAY 47 $ 0.0850 $ 0.2708 

OMAN 968 $ 0.4420 $ 0.4480 

PAKISTAN 92 $ 0.4930 $ 0.4862 

PALAU, REPUBLIC OF 680 $ 0.4930 $ 1.1333 

PALESTINE 970 $ 0.2800 $ 0.2361 

PANAMA, REPUBLIC OF 507 $ 0.2520 $ 0.3094 

PAPUA NEW GUINEA* 675 $ 3.1256 $ 3.8944 

PARAGUAY 595 $ 0.2660 $ 0.3467 

PERU 51 $ 0.1988 $ 0.3024 

PHILIPPINES 63 $ 0.1785 $ 0.2975 

POLAND 48 $ 0.0570 $ 0.3278 

PORTUGAL 351 $ 0.0480 $ 0.2635 

PUERTO RICO 10014 $ 0.0690 $ 0.0690 

QATAR 974 $ 0.4560 $ 0.5780 

REUNION ISLAND 262 $ 0.5040 $ 0.5040 

ROMANIA, SOCIALIST REPUBLIC 40 $ 0.1700 $ 0.3828 

RUSSIAN FEDERATION 700 $ 0.1639 $ 0.2210 

RWANDA* 250 $ 0.8032 $ 1.1515 

SAKHALIN 7509 $ 0.2720 $ 0.2720 

SAN MARINO 378 $ 0.1175 $ 0.7097 

SAO TOME* 239 $ 1.6800 $ 1.6800 

SAUDI ARABIA 966 $ 0.3577 $ 0.5066 

SENEGAL REPUBLIC* 221 $ 0.4989 $ 0.6030 

Serbia* 381 $ 0.3570 $ 0.4877 

SEYCHELLES ISLANDS* 248 $ 0.6823 $ 0.5751 

SIERRA LEONE* 232 $ 0.6702 $ 0.7522 

SINGAPORE, REPUBLIC OF 65 $ 0.1316 $ 0.1870 

SLOVAKIA 421 $ 0.2026 $ 0.3236 

SLOVENIA, REPUBLIC OF 386 $ 0.2210 $ 0.3630 

SOLOMON ISLANDS* 677 $ 1.4580 $ 1.6667 

SOMALIA* 252 $ 0.8320 $ 0.8320 



SOUTH AFRICA, REPUBLIC OF 27 $ 0.0733 $ 0.3024 

SPAIN 34 $ 0.0340 $ 0.3010 

SRI LANKA, DEMOCRATIC SOC 94 $ 0.4726 $ 0.5066 

ST HELENA* 290 $ 2.5856 $ 2.4919 

ST KITTS & NEVIS* 10015 $ 0.2892 $ 0.2380 

ST LUCIA* 10016 $ 0.2450 $ 0.3778 

ST PIERRE/MIQUELON 508 $ 0.4685 $ 0.5556 

ST VINCENT/GRENADINE* 10017 $ 0.2981 $ 0.4002 

SUDAN 249 $ 0.4640 $ 0.4548 

SURINAME, REPUBLIC OF 597 $ 0.5939 $ 0.5504 

SWAZILAND 268 $ 0.2618 $ 0.2958 

SWEDEN 46 $ 0.0680 $ 0.2930 

SWITZERLAND 41 $ 0.0340 $ 0.3530 

SYRIAN ARAB REPUBLIC 963 $ 0.4862 $ 0.5202 

TAIWAN, REPUBLIC OF CHINA 886 $ 0.0916 $ 0.1256 

TAJIKISTAN 992 $ 0.2640 $ 0.3380 

TANZANIA 255 $ 0.4160 $ 0.5338 

THAILAND 66 $ 0.1050 $ 0.2618 

TOGO, REPUBLIC OF* 228 $ 0.5366 $ 0.6375 

TOKELAU 690 $ 0.9556 $ 1.3667 

TONGA ISLANDS* 676 $ 0.5956 $ 0.5973 

TRINIDAD/TOBAGO 1+868 $ 0.2672 $ 0.2650 

TUNISIA* 216 $ 0.6605 $ 0.7048 

TURKEY 90 $ 0.2414 $ 0.3040 

TURKMENISTAN 993 $ 0.5200 $ 0.5200 

TURKS & CAICOS ISLAND* 1+649 $ 0.2960 $ 0.2960 

TUVALU 688 $ 3.2211 $ 4.6750 

UGANDA* 256 $ 0.3577 $ 0.4046 

UKRAINE* 380 $ 0.2156 $ 0.3230 

UNITED ARAB EMIRATES 971 $ 0.3556 $ 0.5286 

UNITED KINGDOM 44 $ 0.0417 $ 0.3230 

UNIVERSAL PERS. TEL. SERV.* 878 $ 16.6670 $ 16.6670 

URUGUAY 598 $ 0.2890 $ 0.3230 

UZBEKISTAN 998 $ 0.2220 $ 1.2104 



VANUATU* 678 $ 1.2770 $ 2.0030 

VATICAN CITY 379 $ 0.0960 $ 0.0960 

VENZUELA 58 $ 0.1703 $ 0.3092 

VIETNAM 84 $ 0.4080 $ 0.4930 

WALLIS & FUTUNA 681 $ 2.1250 $ 2.3444 

WESTERN SAMOA 685 $ 0.7591 $ 0.8888 

YEMEN, ARAB REPUBLIC 967 $ 0.4604 $ 0.5386 

ZAIRE, REPUBLIC OF 243 $ 0.9889 $ 0.6330 

ZAMBIA 260 $ 0.3577 $ 0.4046 

ZANZIBAR 259 $ 1.0000 $ 1.0000 

ZIMBABWE* 263 $ 0.4604 $ 0.4141 
 

* For XO VoIP customers, due to high potential for fraudulent calls, traffic to countries marked with an asterisk (*) will 
be initially blocked. Customer must initiate a specific request to the XO CARE team to remove this block if calling to 
these specific set of countries is required. 

3.4.2 Switched Rates: Country 

 

Landline Rate Mobile Rate 

Country Code 

AFGHANISTAN* 93 $ 0.5357 $ 2.5140 

ALBANIA* 355 $ 0.4061 $ 0.4061 

ALGERIA* 213 $ 0.3456 $ 0.5077 

ANDORRA 376 $ 0.1469 $ 0.7086 

ANGOLA 244 $ 0.5270 $ 0.6276 

ANGUILLA 1+264 $ 0.2646 $ 0.3700 

ANTARCTICA 672 $ 2.2320 $ 2.2320 

ANTARTICA - Cook 6424 $ 1.6236 $ 2.1600 

ANTIGUA ( Barbuda ) 1+268 $ 0.2268 $ 0.3210 

ARGENTINA 54 $ 0.2192 $ 0.5647 

ARMENIA* 374 $ 0.3197 $ 0.6866 

ARUBA 297 $ 0.2041 $ 0.3200 

ASCENSION ISLE* 247 $ 0.9600 $ 0.9600 

AUSTRALIA 61 $ 0.1123 $ 0.4536 

AUSTRIA 43 $ 0.1123 $ 0.5024 

AZERBAIJAN* 994 $ 0.5702 $ 1.0608 

AZORES 351 $ 0.1123 $ 0.4859 



 

BAHAMAS 1+242 $ 0.1285 $ 0.1285 

BAHRAIN 973 $ 0.3802 $ 1.0140 

BANGLADESH 880 $ 0.6048 $ 1.2300 

BARBADOS* 1+246 $ 0.3000 $ 0.3240 

BELARUS* 375 $ 0.3456 $ 0.5059 

BELGIUM 32 $ 0.0842 $ 0.4644 

BELIZE 501 $ 0.3326 $ 1.2671 

BENIN* 229 $ 0.3370 $ 1.0659 

BERMUDA 441 $ 0.1588 $ 0.1588 

BHUTAN 975 $ 0.7344 $ 0.7344 

BOLIVIA* 591 $ 0.3283 $ 0.7479 

BOSNIA & HERZEGOV* 387 $ 0.3402 $ 0.4144 

BOTSWANA 267 $ 0.3283 $ 0.3283 

BRAZIL 55 $ 0.2041 $ 0.7396 

BRITISH VIRGIN ISLANDS* 1+284 $ 0.2117 $ 0.2117 

BRUNEI 673 $ 0.3802 $ 0.5027 

BULGARIA 359 $ 0.2506 $ 0.5269 

BURKINA FASO* 226 $ 0.4147 $ 0.4147 

BURUNDI* 257 $ 0.6264 $ 0.7225 

CAMBODIA* 855 $ 0.9158 $ 1.5941 

CAMEROON 237 $ 0.4147 $ 0.9081 

CANADA 1 $ 0.0320 $ 0.0594 

CAPE VERDE ISLAND 238 $ 0.4320 $ 0.4320 

CAYMAN ISLANDS* 1+345 $ 0.1890 $ 0.2400 

CENT. AFRICAN REP. 236 $ 0.6728 $ 1.5486 

CHAD REPUBLIC* 235 $ 1.2733 $ 1.8440 

CHILE 56 $ 0.1620 $ 0.4566 

CHINA 86 $ 0.1814 $ 0.5526 

CHRISTMAS & COCOS IS. 61 $ 0.5832 $ 0.5832 

COLOMBIA 57 $ 0.1620 $ 0.6108 

COMOROS 269 $ 0.6653 $ 0.6653 

CONGO* 242 $ 0.4579 $ 0.8645 

COOK ISLAND 682 $ 1.0080 $ 3.0447 
  



COSTA RICA 506 $ 0.1750 $ 0.6321 

CROATIA* 385 $ 0.2938 $ 0.3912 

CUBA* 53 $ 1.2960 $ 2.4134 

CYPRUS 357 $ 0.3283 $ 0.5248 

CZECHOSLOVAKIA 420 $ 0.2419 $ 0.3394 

DENMARK 45 $ 0.1123 $ 0.3702 

DIEGO GARCIA* 246-1 $ 3.1560 $ 3.1560 

DJIBOUTI* 253 $ 0.5357 $ 1.1697 

DOMINICA* 1+767 $ 0.2570 $ 0.7063 

DOMINICAN REPUBLIC 1+809 $ 0.1814 $ 1.5594 

EAST TIMOR 670 $ 0.8500 N/A  

ECUADOR 593 $ 0.2873 $ 0.7063 

EGYPT 20 $ 0.4234 $ 0.9184 

EL SALVADOR 503 $ 0.2506 $ 0.4480 

EQUATORIAL GUINEA 240 $ 0.9590 $ 0.9590 

ERITREA* 291 $ 0.6826 $ 0.6826 

ESTONIA* 372 $ 0.3110 $ 0.7063 

ETHIOPIA* 251 $ 0.6134 $ 1.4653 

FAEROE ISLAND 298 $ 0.2506 $ 0.6000 

FALKLAND ISLANDS 500 $ 0.8880 $ 0.8880 

FIJI ISLANDS 679 $ 0.5270 $ 0.9338 

FINLAND 358 $ 0.1123 $ 0.3000 

FRANCE 33 $ 0.0907 $ 0.4644 

FRENCH ANTILLES 596 $ 0.2765 $ 0.7063 

FRENCH GUIANA 594 $ 0.3542 $ 0.4680 

FRENCH POLYNESIA 689 $ 0.5616 $ 0.5616 

GABON* 241 $ 0.4234 $ 0.8067 

GAMBIA* 220 $ 0.3888 $ 0.3888 

GEORGIA 995 $ 0.5789 $ 0.7196 

GERMANY 49 $ 0.0907 $ 0.4644 

GHANA* 233 $ 0.3283 $ 0.7078 

GIBRALTAR 350 $ 0.4061 $ 0.5520 

GILBERT ISLAND 686 $ 2.4430 N/A  
 
  



 

GREECE 30 $ 0.1123 $ 0.5244 

GREENLAND* 299 $ 0.9000 $ 0.9720 

GRENADA* 1+473 $ 0.3283 $ 0.3283 

GUADELOUPE 590 $ 0.2765 $ 0.5430 

GUANTANAMO BAY 539 $ 1.5720 $ 1.5720 

GUATEMALA* 502 $ 0.2765 $ 0.5870 

GUINEA PR.* 224 $ 0.4320 $ 0.7080 

GUINEA-BISSAU* 245 $ 1.3997 $ 2.1635 

GUYANA 592 $ 0.5746 $ 1.1366 

HAITI* 509 $ 0.3974 $ 0.8061 

HONDURAS* 504 $ 0.3780 $ 0.8010 

HONG KONG 852 $ 0.0907 $ 0.3105 

HUNGARY 36 $ 0.2419 $ 0.3480 

ICELAND 354 $ 0.2506 $ 0.4688 

INDIA 91 $ 0.3024 $ 0.8342 

INDONESIA 62 $ 0.3024 $ 0.8136 

INMARSAT SNAC* 870 $ 14.4820 $ 16.6670 

INMARSAT-ATL EAST 871 $ 13.0340 $ 15.0000 

INMARSAT-ATL WEST 874 $ 8.7920 $ 15.0000 

INMARSAT-IND OCEAN 873 $ 12.8660 $ 15.0000 

INMARSAT-PAC OCEAN 872 $ 9.5210 $ 15.0000 

INTNERNATIONAL NETWORKS* 882 $ 16.6670 $ 16.6670 

INTERNATIONAL NETWORKS* 883 $ 16.6670 $ 16.6670 

IRAN 98 $ 0.5875 $ 0.9496 

IRAQ* 964 $ 1.1280 $ 1.1280 

IRELAND 353 $ 0.0907 $ 0.3919 

IRIDIUM* 881 $ 19.6250 $ 19.6250 

ISRAEL 972 $ 0.1123 $ 0.4027 

ITALY 39 $ 0.0907 $ 0.4644 

IVORY COAST 225 $ 0.8964 $ 0.9130 

JAMAICA 1+876 $ 0.3402 $ 1.6068 

JAPAN 81 $ 0.0778 $ 0.4644 

JORDAN 962 $ 0.4838 $ 0.7802 
  



KAZAKHSTAN 73 $ 0.2520 $ 0.2520 

KENYA 254 $ 0.4320 $ 1.1464 

KIRIBATI* 686 $ 2.4430 $ 3.7800 

KOREA (North) 850 $ 0.9331 $ 0.9331 

KOREA (South) 82 $ 0.0907 $ 0.5594 

KUWAIT 965 $ 0.4925 $ 1.1269 

KYRGYZSTAN 996 $ 0.5530 $ 0.9320 

LAOS 856 $ 0.8035 $ 0.8035 

LATVIA* 371 $ 0.3629 $ 0.4514 

LEBANON 961 $ 0.4493 $ 1.0091 

LESOTHO 266 $ 0.4406 $ 0.4406 

LIBERIA* 231 $ 0.3283 $ 0.6168 

LIBYA 218 $ 0.4493 $ 0.4493 

LIECHTENSTEIN 423 $ 0.1037 $ 0.8280 

LITHUANIA* 370 $ 0.4493 $ 0.5418 

LUXEMBOURG 352 $ 0.1123 $ 0.3799 

MACAO 853 $ 0.4061 $ 0.5733 

MACEDONIA 389 $ 0.3720 $ 0.5309 

MADAGASCAR* 261 $ 1.0973 $ 1.9357 

MALAWI* 265 $ 0.3456 $ 0.8849 

MALAYSIA 60 $ 0.1642 $ 0.3870 

MALDIVES* 960 $ 0.6221 $ 1.5206 

MALI REPUBLIC 223 $ 0.3283 $ 1.5285 

MALTA 356 $ 0.2938 $ 0.4800 

MARSHALL ISLANDS 692 $ 0.7320 $ 0.9654 

MAURITANIA 222 $ 0.5184 $ 1.5888 

MAURITIUS 230 $ 0.6048 $ 0.6048 

MAYOTTE ISLAND 269-1 $ 0.8316 $ 0.8316 

MEXICO 52 $ 0.1134 $ 0.4200 

MICRONESIA 691 $ 0.5640 $ 1.1464 

MOLDOVA 373 $ 0.5184 $ 0.9804 

MONACO* 377 $ 0.1123 $ 0.4200 

MONGOLIA 976 $ 0.8554 $ 0.8554 
 
  



  

MONTSERRAT* 1+664 $ 0.3283 $ 0.3283 

MOROCCO* 212 $ 0.4147 $ 0.6832 

MOZAMBIQUE 258 $ 0.5443 $ 0.5443 

MYANMAR/BURMA* 95 $ 1.1405 $ 1.1405 

NAKHODKA 7504 $ 0.2938 $ 0.2938 

NAMIBIA 264 $ 0.3629 $ 0.7441 

NAURU 674 $ 5.0880 $ 5.0880 

NEPAL 977 $ 1.4796 $ 1.4796 

NETHERLANDS 31 $ 0.1037 $ 0.4870 

NETHERLANDS ANTILLES 599 $ 0.4320 $ 0.5136 

NEW CALEDONIA 687 $ 0.6048 $ 1.2469 

NEW ZEALAND 64 $ 0.1210 $ 0.4699 

NICARAGUA 505 $ 0.3110 $ 0.6202 

NIGER REPUBLIC 227 $ 0.4838 $ 1.2872 

NIGERIA 234 $ 0.4666 $ 0.9727 

NIUE* 683 $ 3.3480 $ 5.9400 

NORFOLK ISLAND 672 $ 2.2320 $ 3.6816 

NORWAY 47 $ 0.1037 $ 0.4211 

OMAN 968 $ 0.4838 $ 0.4838 

PAKISTAN 92 $ 0.5443 $ 0.9072 

PALAU REP. OF 680 $ 1.2240 $ 1.2240 

PALESTINE 970 $ 0.5443 $ 0.5443 

PANAMA 507 $ 0.2722 $ 0.6549 

PAPUA NEW GUINEA* 675 $ 2.8130 $ 3.5050 

PARAGUAY 595 $ 0.2873 $ 0.8004 

PERU 51 $ 0.2192 $ 0.7743 

PHILIPPINES 63 $ 0.2549 $ 0.5783 

POLAND 48 $ 0.2160 $ 0.4497 

PORTUGAL 351 $ 0.1123 $ 0.4859 

QATAR 974 $ 0.4925 $ 1.0318 

REUNION ISLAND 262 $ 0.5443 $ 0.5443 

ROMANIA 40 $ 0.3283 $ 0.5450 

RUSSIA 7 $ 0.2160 $ 0.4914 
  



RWANDA* 250 $ 0.5962 $ 0.8192 

SAINT HELENA* 290 $ 2.0220 $ 2.0220 

SAINT KITTS & NEVIS* 1+869 $ 0.2570 N/A  

ST KITTS* 10015 N/A  $ 0.2570 

NEVIS* 10013 N/A  $ 0.2570 

SAINT LUCIA* 1+758 $ 0.2646 $ 0.4080 

SAINT PIERRE & MIQ 508 $ 0.2678 $ 0.6000 

SAINT VINCENT & GREN.* 1+784 $ 0.3370 $ 1.6557 

SAKAHLIN 742 $ 0.2938 $ 0.2938 

SAN MARINO 378 $ 0.4147 $ 0.7664 

SAO TOME* 239 $ 1.8144 $ 1.8144 

SAUDI ARABIA 966 $ 0.5184 $ 0.7239 

SENEGAL REPUBLIC* 221 $ 0.6221 $ 1.0582 

SEYCHELLES* 248 $ 0.7776 $ 0.9996 

SIERRA LEONE* 232 $ 0.5616 $ 0.9191 

SINGAPORE 65 $ 0.1625 $ 0.4098 

SLOVAKIA 421 $ 0.3197 $ 0.7031 

SLOVENIA 386 $ 0.2722 $ 0.4440 

SOLOMON ISLANDS* 677 $ 1.8000 $ 1.8000 

SOMALIA* 252 $ 0.8986 $ 0.8986 

SOUTH AFRICA 27 $ 0.2592 $ 0.5421 

SPAIN 34 $ 0.0907 $ 0.3888 

SRI LANKA 94 $ 0.5616 $ 0.9136 

SUDAN 249 $ 0.5011 $ 0.5011 

SURINAME 597 $ 0.6739 $ 1.4374 

SWAZILAND 268 $ 0.3197 $ 0.3197 

SWEDEN 46 $ 0.0950 $ 0.4860 

SWITZERLAND 41 $ 0.1037 $ 0.5520 

SYRIAN ARAB REP. 963 $ 0.6480 $ 1.2067 

TAIWAN 886 $ 0.1037 $ 0.4643 

TAJIKISTAN 992 $ 0.2851 $ 0.9479 

TANZANIA 255 $ 0.4493 $ 0.7275 

THAILAND 66 $ 0.2506 $ 0.6520 



 

TOGO* 228 $ 0.6221 $ 1.4883 

TOKELAU 690 $ 1.0320 $ 1.4760 

TONGA ISLAND* 676 $ 0.6307 $ 1.0336 

TRINIDAD/TOBAGO 1+868 $ 0.3715 $ 1.6577 

TUNISIA* 216 $ 0.3370 $ 0.7844 

TURKEY 90 $ 0.2938 $ 0.4440 

TURKMENISTAN 993 $ 0.5616 $ 0.5616 

TURKS & CAICOS IS.* 1+649 $ 0.3197 N/A  

TUVALU 688 $ 2.8990 $ 5.1960 

UGANDA* 256 $ 0.4622 $ 0.8849 

UKRAINE* 380 $ 0.3542 $ 0.5340 

UNITED ARAB EMIRATES 971 $ 0.3542 $ 0.5709 

UNITED KINGDOM 44 $ 0.0510 $ 0.5466 

UNIVERSAL PERS. TEL. SER* 878 $ 16.6670 $ 16.6670 

URUGUAY 598 $ 0.3542 $ 0.4320 

UZBEKISTAN 998 $ 0.3326 $ 1.3073 

VANUATU* 678 $ 1.7798 $ 3.5379 

VATICAN CITY 379 $ 0.1037 $ 0.1037 

VENEZUELA 58 $ 0.2333 $ 0.5939 

VIETNAM 84 $ 0.5098 $ 1.4406 

WALLIS & FUTUNA 681 $ 2.5320 $ 2.5320 

WESTERN SAMOA 685 $ 0.5098 $ 0.6912 

THE REPUBLIC OF YEMEN 967 $ 0.7800 $ 0.7800 

Serbia* 381 $ 0.3888 $ 0.6071 

ZAIRE 243 $ 0.8900 $ 0.8075 

ZAMBIA 260 $ 0.4406 $ 0.4406 

ZANZIBAR 259 $ 1.0800 $ 1.0800 

ZIMBABWE* 263 $ 0.3542 $ 0.4841 
 

For XO VoIP customers, due to high potential for fraudulent calls, traffic to countries marked with an asterisk (*) will be 
initially blocked. Customer must initiate a specific request to the XO CARE team to remove this block if calling to these 
specific set of countries is required. 



4.0 International Toll Free Service/Universal International Freephone Number.  

4.1 Description of International Toll Free Service (ITFS)/Universal International Freephone Service  
(UIFN): ITFS/UIFN allows Customer to originate a call in a previously agreed upon international location(s) and 
terminate that same call at a specified Customer location in the contiguous 48 United States. 

4.2 Special Product Limitations: ITFS toll free numbers may be limited depending on restrictions for each 
originating country. UIFN offers one number for multiple originating countries. Customer selects originating countries at 
the time service is initially offered. UIFN can be limited by the technical capabilities of the country. Company is not liable 
at any time during the offering of this service for the underlying Carriers' selection or deletion of originating countries. 
This product is not available to resellers. ITFS and UIFN Services are subject to applicable laws and regulations of the 
originating countries. These Services including but not limited to the list of countries offered, are subject to change from 
time to time as a result of changes to laws and regulations on a country-by-country basis. 

4.3 Chargeable Time of Calls: Call charges are billed to a specified Company USA customer location. 

The minimum for a call is sixty (60) seconds and, thereafter, a call will be billed in six (6) second increments (60/6 
billing), except in Mexico, where the minimum chargeable duration is sixty (60) seconds, and thereafter billed in sixty 
(60) second increments (60/60 billing). 

4.4 Charges for ITFS/UIFN: The following charges apply for ITFS/UIFN Services. ITFS/UIFN usage charges 
contribute to the Monthly International LD Commitment set forth in Section 6.0 below, where selected by Customer. 
Rates do not include applicable taxes, surcharges, and fees. 

4.4.1 Non-recurring charges:  

International Toll Free Services $50 per number 
Universal International Freephone Number $100 per number 

4.4.2 Monthly Recurring Charges:  

ITFS/UIFN $10 per number* 

*Effective March 29th, 2010 for new customers and existing customers ordering new ITFS/UIFN 
numbers. Does not include loop or facility charges for Dedicated ITFS/UIFN. 
4.4.3 Usage Charges: The following per minute usage rates are effective March 29th, 2010 for new customers 
and existing customers ordering new ITFS/UIFN Services: 

 

Country Base Rate Switched  Base Rate Dedicated 

     

Antigua & Barbuda $ 0.65 $ 0.57 

Argentina $ 0.60 $ 0.52 

Aruba $ 0.49 $ 1.15 

Australia $ 0.52 $ 0.45 

Austria $ 0.47 $ 0.37 

Bahamas $ 0.44 $ 0.39 

Bahrain $ 0.73 $ 0.64 

Barbados* $ 0.55 $ 0.48 



 

Belgium $ 0.54 $ 0.47 

Bermuda $ 0.43 $ 0.37 

Bolivia* $ 0.44 $ 0.40 

Brazil $ 0.56 $ 0.49 

Cayman Islands* $ 0.73 $ 0.64 

Chile $ 0.64 $ 0.56 

China $ 1.17 $ 1.02 

Columbia $ 0.60 $ 0.52 

Costa Rica $ 0.56 $ 0.49 

Cyprus $ 0.68 $ 0.59 

Denmark $ 0.58 $ 0.51 

Dominica* $ 0.52 $ 0.74 

Dominican Rep. $ 0.46 $ 0.40 

El Salvador $ 0.74 $ 0.64 

Estonia* $ 0.42 $ 0.70 

Finland $ 0.58 $ 0.51 

France (includes Corsica 
and (Andorra –AT&T)) 

$ 0.57 $ 0.50 

Germany $ 0.54 $ 0.47 

Greece $ 0.63 $ 0.55 

Guatemala* $ 0.51 $ 0.45 

Guyana $ 1.42 $ 0.62 

Hong Kong $ 0.69 $ 0.60 

Hungary $ 0.55 $ 0.48 

Iceland $ 1.09 $ 0.91 

Indonesia $ 0.73 $ 0.64 

Ireland $ 0.57 $ 0.49 

Israel $ 0.66 $ 0.58 

Italy (includes San Marino & Vatican 
City) 

$ 0.58 $ 0.51 

Jamaica $ 0.61 $ 0.53 

Japan $ 0.63 $ 0.55 

Latvia* $ 0.32 $ 0.12 

Luxembourg $ 0.56 $ 0.49 



 

Macau $ 0.92 $ 0.23 

Malaysia $ 0.67 $ 0.59 

Marshall Islands $ 1.00 $ 0.88 

Mexico $ 0.43 $ 0.37 

Monaco* $ 0.57 $ 0.50 

Netherlands $ 0.54 $ 0.47 

Netherlands Antilles 

(includes Bonaire, Curacao, Sabe, 
ST. Eustatius, and St. Maarten) 

$ 0.50 $ 0.44 

    

New Zealand $ 0.75 $ 0.65 

Nicaragua $ 0.73 $ 0.63 

Norway $ 0.58 $ 0.51 

Panama $ 0.53 $ 0.46 

Peru $ 0.84 $ 0.74 

Philippines $ 0.64 $ 0.56 

Poland $ 0.82 $ 0.72 

Portugal $ 0.68 $ 0.60 

Romania $ 0.98 $ 0.85 

Russia $ 0.75 $ 0.65 

San Marino $ 0.59 $ 0.51 

Singapore $ 0.65 $ 0.57 

Slovakia $ 0.46 $ 0.15 

South Africa $ 0.82 $ 0.72 

South Korea $ 0.68 $ 0.59 

Spain $ 0.62 $ 0.54 

St. Kitts & Nevis* $ 0.55 $ 0.49 

St. Lucia* $ 0.80 $ 0.70 

St. Vincent & the Grenadines* $ 1.00 $ 0.88 

Sweden $ 0.54 $ 0.47 

Switzerland $ 0.58 $ 0.51 

Taiwan $ 0.60 $ 0.53 

Venezuela $ 0.72 $ 0.62 

Thailand $ 0.72 $ 0.63 

Trinidad & Tobago $ 0.58 $ 0.50 



Turkey $ 0.78 $ 0.69 

Turks & Caicos* $ 0.72 $ 0.63 

United Kingdom $ 0.45 $ 0.39 

Uruguay $ 0.63 $ 0.55 

Vatican City $ 0.58 $ 0.51 

Venezuela $ 0.70 $ 0.62 
 

For XO VoIP customers, due to high potential for fraudulent calls, traffic to countries marked with an asterisk 
(*) will be initially blocked. Customer must initiate a specific request to the XO CARE team to remove this block 
if calling to these specific set of countries is required. 

The usage rates set forth above replace the following per minute usage rates as of March 29th, 2010, 
which will no longer be available for new customers or existing customers ordering new ITFS/UIFN 
Services: 

ORIGINATING COUNTRY RATE PER MOU 

Antigua & Barbuda $1.70  

Argentina $1.57  

Australia $1.36  



Austria $1.23  

Bahamas $1.16  

Bahrain $1.91  

Barbados* $1.45  

Belgium $1.41  

Bermuda $1.12  

Brazil $1.48  

Cayman Islands* $1.93  

Chile $1.68  

China $3.08  

Columbia $1.57  

Costa Rica $1.48  

Cyprus $1.78  

Denmark $1.53  

Dominican Rep. $1.20  

El Salvador $1.94  



Finland $1.53  

France $1.51  

Germany $1.41  

Greece $1.65  

Guatemala* $1.35  

Hong Kong $1.81  

Hungary $1.45  

Indonesia $1.92  

Ireland $1.49  

Israel $1.74  

Italy $1.53  

Jamaica $1.60  

Japan $1.66  

Korea (South) $1.78  

Luxembourg $1.48  

Malaysia $1.77  



Mexico, Tiers 1-2 $0.78  

Mexico, Tiers 3-4 $0.90  

Mexico, Tiers 5-6 $1.33  

Mexico, Tiers 7-8 $1.49  

Netherlands $1.41  

Netherlands Antilles $1.32  

New Zealand $1.97  

Nicaragua $1.91  

Norway $1.53  

Panama $1.39  

Peru $2.22  

Philippines $1.68  

Poland $2.17  

Portugal $1.80  

Russia $1.97  

San Marino $1.55  



Singapore $1.72  

South Africa $2.15  

Spain $1.63  

St. Kitts & Nevis* $1.46  

St. Lucia* $2.10  

St. Vincent & the Grenadines* $2.63  

Sweden $1.41  

Switzerland $1.53  

Taiwan $1.58  

Thailand $1.89  

Trinidad & Tobago $1.52  

Turkey $2.06  

Turks & Caicos* $1.90  

United Kingdom $1.18  

Uruguay $1.65  

Vatican City $1.53  

Venezuela $1.85  



For XO VoIP customers, due to high potential for fraudulent calls, traffic to countries marked with an asterisk (*) will be 
initially blocked. Customer must initiate a specific request to the XO CARE team to remove this block if calling to these 
specific set of countries is required. 

5.0 Monthly Commitment/Take-Or-Pay. 

5.1 Definitions. 

5.1.1 Applicable International LD Services: means XO® Dedicated and Switched International 
Long Distance (1+ and ITFS/UIFN). 

5.1.2 Discount: means the applicable percentage discount set forth in the table below, off XO 
standard per minute usage rates for Applicable International LD Services, as set forth herein. 
The Discount is based upon the International LD Monthly Commitment level selected by 
Customer, as indicated on the Service Order Agreement. Discounts do not apply to Non-
Recurring Charges (NRC), Monthly Recurring Charges (MRC), Long Distance Features, 
domestic Long Distance usage, Canadian Toll Free charges, or other XO Services. No other 
discounts may be applied. 

5.1.3 Monthly Charges: means the gross monthly usage charges for Applicable International LD 
Services ordered and/or used by Customer, but does not include Non-Recurring Charges 
(NRC),Monthly Recurring Charges (MRC), Long Distance Features, domestic Long 
Distance usage, Canadian Toll Free charges, taxes and surcharges, including Universal 
Service Fund, and charges for equipment. Only Applicable International LD Services billed 
on the same invoice will contribute to the International LD Monthly Commitment. 

5.1.4 Ramp Period: means ninety (90) days from the Start of Service Date of Customer’s first 
location receiving XO Global International Long Distance Services. 

5.2 Monthly Commitment Rate Table. 

International LD Monthly Commit Discount (1+) Discount (ITFS/UIFN) 

$1,000 5% 15% 

$5,000 10% 15% 
 

5.3 Monthly Revenue Commitment: In order to receive the Discounts set forth above, Customer must 

agree to a minimum monthly International Long Distance revenue commitment (“International LD 
Commitment”). The Discount is based upon the level of commitment selected by the Customer, as 
designated on the applicable Service Order Agreement, Attainment of the International LD 
Commitment is measured based on the Monthly Charges, as defined above. If Customer’s aggregate 
Monthly Charges in any month after the Ramp Period are less than Customer’s International LD 
Commitment, then XO will bill and Customer agrees to pay a shortfall charge equal to the difference 
between Customer’s aggregate Monthly Charges and Customer’s International LD Commitment. If 
Customer cancels or terminates all Applicable International LD Services prior to the end of the Initial 
Term or any renewal Term, an amount equal to the International LD Commitment for the remainder of 
the Term shall be immediately due and payable (i.e., the aggregate commitment level over the Term 
shall be due). This measure shall supersede the early termination charge calculation set forth in the 
Terms and Conditions with respect to usage-based charges for Applicable International LD Services 
only (additional early termination charges apply for services based on Monthly Recurring Charges, as 
set forth in the Terms and Conditions). If Customer cancels or terminates a portion of the Applicable 
International LD Services prior to the end of the Initial Term or any renewal Term, the obligation to 
meet the International LD Commitment agreed to herein shall remain in full force and effect for the 
remainder of the Initial (or renewal) Term. 

5.4 Operator Assistance/Directory Assistance: Operator Assistance and Directory Assistance services 
are not included in this plan, but are available to customers subject to XO’s tariffs. 
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