The following “Product Rates and Charges,” which are exclusive of all taxes, tax-like and tax-related
surcharges set forth as “Miscellaneous Charges,” apply. Applicable Miscellaneous Charges, “General Terms
and Conditions” and “Supplemental Product Terms and Conditions,” may be accessed and viewed in
association with these Product Rates and Charges.

RATES FOR DIRECTORY ASSISTANCE

Per Call
Directory Assistance Local $2.25
Directory Assistance Intrastate/Intralata $2.25
Directory Assistance Interstate $2.25
Directory Assistance Canada $2.25
Directory Assistance International $5.95
Directory Assistance Call Completion Included

Local Directory Assistance Exceptions:
Alabama $0.95 per local call

Arizona $1.50 per local call (Algx platform); $1.25 per local call (XO platform)
New York and South Carolina $1.25 per local call
Oklahoma $0.49 per local call

Virginia and West Virginia $0.75 per local call
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