
 

 

 [Dedicated Transport] Additional 

[Service] Charges 

Change Charges [(Section 2.3 of Dedicated Transport Service Product Terms and 

Conditions)]: 

If a Service Order is modified after its acceptance by XO, a per-Circuit change charge will apply as follows:  

$50 for any change requested by Customer within five (5) days of Service Order acceptance; $200 for any 

change requested by Customer between five (5) days of Service Order acceptance and five (5) days of the 

projected Start of Service Date; and $400 for any change requested by Customer within five (5) days of the 

projected Start of Service Date.  In addition, Customer must pay all third party charges imposed as a result 

of the change. 

 

Cancellation Charges [(Section 2.3 of Dedicated Transport Service Product Terms 

and Conditions)]: 

$750, plus any third party charges incurred by XO in undertaking to install Service.  The foregoing 

Cancellation Charges are additional to any Special Construction charges imposed by third-party providers 

responsible for provisioning portions of Service. 

 

 

Service Extension Charges [(Section 3.1(d) of Dedicated Transport Service 

Product Terms and Conditions)]: 

Service Facility Type XO Market NRC MRC Options Max Cost 

1 Year 2 Year 3 Year 

DS1 Copper Loop All $325/$8

0 each 

addition

al 

Circuit 

 

 

 

 

 

$650 

DS3 Coaxial 

Cable 

All $550 $1,100 



 

 

N/A 

EoC ≤20Mbps Copper Loop 

(up to 8 

DS0s) 

All $375  $750 

EoC >20Mbps Copper Loop 

(9-24 DS0s) 

All $550 $1,100 

Ethernet 

≤100Mbps 

Cat5* All $550 $67 $33 $22 $1,100 

Ethernet 

>100Mbps, 

SONET 

Fiber** All, except 

New York, 

Chicago, 

and Los 

Angeles 

and their 

surroundin

g areas 

$1,600 $190 

 

 

$92 $61 $3,200 

Ethernet 

>100Mbps, 

SONET 

Fiber** New York, 

Chicago, 

and Los 

Angeles 

and 

surroundin

g areas 

$3,200 $378 $181 $119 $6,400 

*Applicable only for Ethernet ≤100Mbps where the extension is 300 feet or less of cable.  Service 

extensions originating as Cat5 cable that are greater than 300 feet must be completed using fiber 

facilities and will incur the applicable charges.   

**Also applies to customized configurations. 

In lieu of paying a NRC, Customer may elect to pay the Service Extension Charge as a MRC, in 

which case the applicable MRC set forth in the above Table will be established in the Service Order.  

Said MRC will be in addition to the MRC established in the Service Order for the Service.   

Except as otherwise noted, the Service Extension Charges set forth above are based on a standard 

extension of an MPOE having a maximum distance of 300 feet of cable, whether lateral or vertical 

(or a combination thereof) within any building in which XO has common riser rights and XO’s 

installation costs do not exceed the “Max Cost” amount set forth in the Table above.  Service 



 

 

Extension Charges for all other Circuit types, or where the “Max Cost” amount is exceeded, will be 

provided to Customer on an ICB and will be established in the applicable Service Order. 

If XO does not accept a request to extend Services beyond a MPOE, Customer, at its sole expense, 

may use an XO-approved third-party provider to extend Service beyond the MPOE. 

[ 

 

The foregoing Service Extension Charges are based on standard extension of an MPOE with a maximum 

distance of 300 feet of cable (both lateral and vertical) within any building where XO has common riser 

rights. 

 

If XO does not accept a request to extend Services beyond an MPOE, Customer, at its sole expense, may 

use an XO-approved third-party vendor to extend Service beyond the MPOE. 

 

Service Extension Charges for all other Circuit types will be provided to Customer on an Individual Case 

Basis (“ICB”) and will be set forth in an applicable Service Order.  ] 

Expedite Charges [(Sections 4.1(a) and 4.2(a) of Dedicated Transport Service 

Product Terms and Conditions)]: 

Service Expedite Fee 

On-Net Service - 100 Mbps and below $675 

On-Net Service - Above 100 Mbps $1,500 

All Off-Net Service $500, plus all associated expedite charges imposed by the 

third-party provider 

 

XO will endeavor to meet a requested expedite due date but cannot guarantee it will do so.  Expedite 

charges will apply regardless of whether a requested expedite due date is met. 

 

Installation Delay by Customer (Sections 4.1(c) and 4.2(b) of Dedicated Transport 

Service Product Terms and Conditions): 

Applicable Charges:  $400 



 

 

In addition to the foregoing charges, for Off-Net Service, Customer will be responsible for all associated 
third-party provider charges resulting from Customer's delay. 
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