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"Deloitte, 2021, InSight Consumer preferences embrace a mix of physical and digital.
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http://InSight Consumer preferences embrace a mix of physical and digital.
https://www.deloittedigital.com/content/dam/deloittedigital/us/documents/offerings/offerings-20220125-insightiq-ccia-consumer-preferences-embrace-a-mix-of-physical-and-digital.pdf
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https://www.salesforce.com/resources/articles/customer-expectations/
https://www.verizon.com/business/content/dam/resources/casestudies/2023/2023-connected-retail-experience-study-operational-efficiency-is-the-new-imperative.pdf
https://www.salesforce.com/resources/articles/customer-expectations/
https://www.verizon.com/business/content/dam/resources/casestudies/2023/2023-connected-retail-experience-study-operational-efficiency-is-the-new-imperative.pdf
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*Verizon, 2023, Connected Retail Experience Study.

°Rose de Fremery, 2023, How Enterprise intelligence can help shape the future of retail stores.
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https://www.verizon.com/business/content/dam/resources/casestudies/2023/2023-connected-retail-experience-study-operational-efficiency-is-the-new-imperative.pdf
https://www.verizon.com/business/content/dam/resources/casestudies/2023/2023-connected-retail-experience-study-operational-efficiency-is-the-new-imperative.pdf
https://
https://www.verizon.com/business/content/dam/resources/casestudies/2023/2023-connected-retail-experience-study-operational-efficiency-is-the-new-imperative.pdf
https://www.verizon.com/business/resources/whitepapers/smart-retail-innovation-enterprise-intelligence-can-drive-the-future-of-retail-stores/
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®Verizon, 2022, Connected Retail Experience Study
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https://www.verizon.com/business/resources/casestudies/2022-connected-retail-experience-study-the-stores-digital-evolution.pdfx
https://www.verizon.com/business/resources/casestudies/2022-connected-retail-experience-study-the-stores-digital-evolution.pdfx
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http://www.verizon.com/business/ja-jp/solutions/industry/retail/
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