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1Q First Quarter
2013

verizon Posts strong earnings 
Growth in 1Q 2013

verizon Wireless expands Margins; Continued 
strong Customer and revenue Gains reported 
for Wireless, Fios and Global enterprise 
strategic services



First Quarter 2013 Highlights1Q

Wireline

> 188,000 Fios Internet and 169,000 Fios video 
net additions, with continued increased sales 
penetration for both services; Fios revenues 
up 15.1 percent year over year, to $2.6 billion.

> 4.3 percent year-over-year increase in 
consumer revenues; consumer arPu up 9.5 
percent year over year, to $107.15.

> 6.0 percent year-over-year increase in revenues 
for global enterprise strategic services.

Verizon Communications investor Quarterly 1Q 2013

Wireless

> 8.6 percent year-over-year increase in both 
service revenues and retail service revenues 
in 1Q 2013; 32.9 percent operating income 
margin and 50.4 percent segment eBItDa 
margin on service revenues (non-GaaP), both 
record highs.

> 677,000 retail postpaid net additions, up 35 
percent year over year; low retail postpaid 
churn of 1.01 percent; 98.9 million total retail 
connections, 93.2 million total retail postpaid 
connections.

> 4G lte service now available to 287 million 
people in 491 markets across the u.s.

Consolidated

> 68 cents in earnings per share (ePs), a 15.3 percent increase compared with 59 cents per share 
in 1Q 2012.

> 4.2 percent year-over-year increase in total operating revenues; cash flow from operating activities 
up $1.6 billion, or 26.4 percent, from 1Q 2012.
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Consolidated Total Revenue
$ in billions

4Q 12 1Q 13

$30.0

1Q 12

$28.2 $29.4

4.2%
Y/Y Growth

EBITDA Margin %

EBITDA*
$ in billions

4Q 12 1Q 13

$8.4

1Q 12

$9.2
$10.3

32.7%
28.1%

35.1%

12.1%
Y/Y Growth

1Q 131Q 12

$0.59
$0.68

Earnings Per Share

* 4Q12 results above are adjusted for non-operational items.  

15.3%
Y/Y Growth

verizon reported 68 cents in ePs in first-quarter 2013, a 15.3 percent increase 
compared with first-quarter 2012 earnings of 59 cents per share. there were no 
adjustments in either quarter.

 “verizon is off to an excellent start in 2013,” said lowell Mcadam, verizon chairman 
and Ceo. “our strategic investments in wireless, wireline and global networks 
have given us the platforms to sustain momentum and take advantage of growth 
opportunities in key markets for broadband, video and cloud services. With ongoing 
improvements in operating efficiency, we expect continued growth in free cash flow 
and earnings as we move through the year.”

strong Cash flow and Consolidated revenue Growth
In first-quarter 2013, verizon’s consolidated results were highlighted by continued 
strong cash flow and revenue growth.

Consolidated Highlights
> total operating revenues in first-quarter 2013 were $29.4 billion, a 4.2 percent 
increase compared with first-quarter 2012.

> operating income grew 19.8 percent, to $6.2 billion in first-quarter 2013, 
compared with $5.2 billion in first-quarter 2012. operating income margin was 21.1 
percent in first-quarter 2013, compared with 18.4 percent in first-quarter 2012.

> Consolidated eBItDa (non-GaaP, earnings before interest, taxes, depreciation 
and amortization) grew 12.1 percent year over year, totaling $10.3 billion in first-
quarter 2013. eBItDa margin (non-GaaP) expanded to 35.1 percent in first-quarter 
2013, up 240 basis points year over year.

> Cash flow from operating activities grew $1.6 billion, or 26.4 percent, compared 
with first-quarter 2012. Capital expenditures in first-quarter 2013 were $3.6 
billion, flat year over year. Free cash flow (non-GaaP, cash flow from operations less 
capex) in first-quarter 2013 increased $1.5 billion, or 64.3 percent, compared with 
first-quarter 2012.

Verizon Wireless Delivers record Profitability, strong Customer and  
revenue Growth
In first-quarter 2013, verizon Wireless delivered strong growth in retail postpaid 
net additions and revenues; an increase in smartphone penetration; and the 
highest segment eBItDa margin on service revenues (non-GaaP) in the company’s 
history — surpassing the previous high in third-quarter 2012.

NeW York — verizon Communications Inc. (nyse, nasdaq: vZ) today reported 

strong first-quarter 2013 earnings growth, driven by record margins at verizon 

Wireless and continued strong cash flow and year-over-year revenue increases for 

wireless, Fios and strategic enterprise services.

Verizon Communications investor Quarterly 1Q 2013
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Wireless Service Revenue
$ in billions

4Q 12 1Q 13

$16.4

1Q 12

$15.4
$16.7

8.6%
Y/Y Growth

Wireless Retail Postpaid ARPA

1Q 12 1Q 13

$140.58

4Q 12

$146.80 $150.27

6.9%
Y/Y Growth

EBITDA Service Margin %

Wireless Segment EBITDA
$ in billions

4Q 12 1Q 13

$6.8

1Q 12

$7.1
$8.4

46.3%
41.4%

50.4%

18.1%
Y/Y Growth

Wireless Retail Connections
millions

4Q 12 1Q 13

98.2

1Q 12

93.0 98.9

6.4%
Y/Y Growth

Wireless financial Highlights
> total revenues were $19.5 billion in first-quarter 2013, up 6.8 percent year over 
year. service revenues in the quarter totaled $16.7 billion, up 8.6 percent year over 
year. retail service revenues also grew 8.6 percent year over year, to $16.2 billion.

> retail postpaid arPa (average revenue per account) increased 6.9 percent over 
first-quarter 2012, to $150.27 per month. as customers continue to add multiple 
devices to accounts following the introduction of the share everything Plan last June, 
verizon Wireless has been reporting arPa instead of arPu (average revenue per 
user) on a postpaid basis since customers can share data among multiple devices.

> In first-quarter 2013, wireless operating income margin was 32.9 percent and 
segment eBItDa margin on service revenues was 50.4 percent, setting record-highs.

Wireless operational Highlights
> verizon Wireless added 677,000 retail postpaid net connections, out of a total 
720,000 net retail connections, in the first quarter. these additions exclude 
acquisitions and adjustments. last year, net additions for retail postpaid connections 
increased sequentially each quarter, and verizon expects a similar pattern of 
accelerating customer growth in 2013.

> at the end of the first quarter, the company had 98.9 million retail connections, 
a 6.4 percent increase year over year — including 93.2 million retail postpaid 
connections.

> verizon Wireless had 34.9 million retail postpaid accounts at the end of the 
first quarter, a 1.1 percent increase over first-quarter 2012, and an average of 2.7 
connections per account, up 5.1 percent year over year.

> at the end of the first quarter, smartphones accounted for more than 61 percent of 
the verizon Wireless retail postpaid customer phone base, up from 58 percent at the 
end of fourth-quarter 2012.

> retail postpaid churn was 1.01 percent in the first quarter, up 5 basis points year 
over year. retail churn was 1.30 percent in the first quarter, up 6 basis points year 
over year.

> verizon Wireless continued to roll out its 4G lte mobile broadband network, the 
largest 4G lte network in the u.s. as of today (april 18), verizon Wireless 4G lte 
service is available to 287 million people in 491 markets across the u.s., covering 
more than 95 percent of verizon’s current 3G network footprint.

> the company continued to enhance its 4G lte device lineup with smartphones, 
tablets and other devices. In the first quarter, verizon Wireless launched the 
samsung atIv odyssey, the BlackBerry Z10, the samsung Galaxy note 10.1 tablet, 
the verizon 4G lte usB Modem uMl295 by Pantech, and the verizon Jetpack 4G 
lte Mobile Hotspot MiFi 5510l by novatel Wireless. earlier this month, the company 
launched the lucid 2 by lG and the verizon 4G lte router, an Internet solution that 
connects both wired and Wi-Fi-enabled devices.

Verizon Communications investor Quarterly 1Q 2013
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Wireline reports Continued strong fios Customer and revenue Growth
verizon’s Wireline segment reported continued strong Fios customer, market share 
and revenue growth in first-quarter 2013, leading to overall growth in consumer 
revenues. In enterprise and wholesale, increased sales of global enterprise 
strategic services continued to help mitigate lower revenues resulting from secular 
and global economic impacts.

Wireline financial Highlights
> Consumer revenues were $3.6 billion, an increase of 4.3 percent compared with 
first-quarter 2012. Consumer arPu for wireline services increased to $107.15 in 
first-quarter 2013, up 9.5 percent compared with first-quarter 2012.

> Fios revenues grew 15.1 percent, to $2.6 billion in first-quarter 2013 compared 
with $2.3 billion in first-quarter 2012. arPu for Fios customers continued to be 
more than $150 in first-quarter 2013.

> sales of strategic services to global enterprise customers increased 6.0 percent 
compared with first-quarter 2012 and represented 55.6 percent of total enterprise 
revenues. strategic services include verizon terremark cloud and data center 
services, security and It solutions, advanced communications, and strategic 
networking.

Wireline operational Highlights
> verizon added 188,000 net new Fios Internet connections in first-quarter 
2013, marking the third consecutive quarter of sequential growth in net customer 
additions. the company also added 169,000 net new Fios video connections in the 
quarter. verizon had a total of 5.6 million Fios Internet and 4.9 million Fios video 
connections at the end of the quarter, representing year-over-year increases of 
12.0 percent and 12.5 percent, respectively.

> Fios penetration (subscribers as a percentage of potential subscribers) 
continued to increase. Fios Internet penetration was 38.2 percent at the end of 
first-quarter 2013, compared with 36.4 percent at the end of first-quarter 2012.  
In the same periods, Fios video penetration was 34.1 percent, compared with  
32.3 percent. the Fios network passed 17.8 million premises by the end of first-
quarter 2013.

> Broadband connections totaled 8.9 million at the end of first-quarter 2013, a 
1.4 percent year-over-year increase. overall, net broadband customers increased 
99,000 in the first quarter, as Fios Internet net customer additions more than 
offset fewer subscribers for Dsl-based High speed Internet services.

> verizon has been replacing high-maintenance portions of its residential copper 
network with fiber optics to provide enhanced services and to reduce ongoing 
repair costs. In first-quarter 2013, verizon migrated 83,000 homes to fiber, toward 
a target of 300,000 migrations within Fios markets in 2013.

Verizon Communications investor Quarterly 1Q 2013

Wireline Total Revenue
$ in billions

1Q 12 1Q 13

$9.9

4Q 12

$10.0 $9.8

(1.2%)
Y/Y Change

EBITDA Margin %

Wireline Segment EBITDA
$ in billions

4Q 12 1Q 13

$1.8

1Q 12

$2.2 $2.1

22.6%
18.0%

21.4% (6.2%)
Y/Y Change

4G LTE Devices
millions

3Q 12 4Q 12

14.9

2Q 12

10.9

1Q 12

8.0

21.6

1Q 13

26.3

9.1%

16.5%
12.2%

23.3%

28.2%

Percent of Retail Postpaid Connections

Wireline Capital Expenditures
$ in billions

4Q 12 1Q 13

$1.7

1Q 12

$1.5 $1.4
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> verizon enterprise solutions completed agreements with and began  
deploying innovative business technology solutions for a variety of corporations 
and organizations in the quarter, including the Commonwealth of Pennsylvania, 
ocean exploration trust, Quest Diagnostics and synchronoss technologies 
(nasdaq: snCr).

note: see the accompanying schedules and www.verizon.com/investor for reconciliations to generally 
accepted accounting principles (GaaP) for non-GaaP financial measures cited in this document.

note: this presentation contains statements about expected future events and financial results that 
are forward-looking and subject to risks and uncertainties. For those statements, we claim the 
protection of the safe harbor for forward-looking statements contained in the Private securities 
litigation reform act of 1995. the following important factors could affect future results and could 
cause those results to differ materially from those expressed in the forward-looking statements: 
adverse conditions in the u.s. and international economies; competition in our markets; material 
changes in available technology or technology substitution; disruption of our key suppliers’ provisioning 
of products or services; changes in the regulatory environments in which we operate, including any 
increase in restrictions on our ability to operate our networks; breaches of network or information 
technology security, natural disasters, terrorist attacks or significant litigation and any resulting 
financial impact not covered by insurance; an adverse change in the ratings afforded our debt securities 
by nationally accredited ratings organizations or adverse conditions in the credit markets impacting the 
cost, including interest rates, and/or availability of financing; changes in our accounting assumptions 
that regulatory agencies, including the seC, may require or that result from changes in the accounting 
rules or their application, which could result in an impact on earnings; material adverse changes in labor 
matters, including labor negotiations, and any resulting financial and/or operational impact; significant 
increases in benefit plan costs or lower investment returns on plan assets; and the inability to 
implement our business strategies.

Verizon Communications investor Quarterly 1Q 2013

Consumer ARPU

Wireline Consumer Revenue
$ in billions

4Q 12 1Q 13

$3.6

1Q 12

$3.4 $3.6

$97.88
$105.63 $107.15 9.5% ARPU

Y/Y Growth

Global Enterprise Revenue
$ in billions

1Q 12 1Q 13

$3.9

4Q 12

$3.8 $3.8

(2.6%)
Y/Y Change
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Condensed Consolidated statements of Income

(dollars in millions, except per share amounts)

Unaudited
 3 Mos. Ended 

3/31/13
 3 Mos. Ended

 3/31/12  % Change 

Operating Revenues $ 29,420 $ 28,242 4.2 

Operating Expenses
Cost of services and sales  10,932  11,319 (3.4)
Selling, general and administrative expense  8,148  7,700 5.8 
Depreciation and amortization expense  4,118  4,028 2.2 

Total Operating Expenses  23,198  23,047 0.7 

Operating Income  6,222  5,195 19.8 
Equity in earnings of unconsolidated businesses  (5)  103 *
Other income and (expense), net  39  19 *
Interest expense  (537)  (685) (21.6)
Income Before Provision for Income Taxes  5,719  4,632 23.5 
Provision for income taxes  (864)  (726) 19.0 
Net Income $ 4,855 $ 3,906 24.3 

Net income attributable to noncontrolling interest $ 2,903 $ 2,220 30.8 
Net income attributable to Verizon  1,952  1,686 15.8 
Net Income $ 4,855 $ 3,906 24.3 

Basic Earnings per Common Share 
Net income attributable to Verizon $ .68 $ .59 15.3 

Weighted average number of common shares (in millions)  2,866  2,842 

Diluted Earnings per Common Share(1)

Net income attributable to Verizon $ .68 $ .59 15.3 

Weighted average number of common shares-assuming dilution (in millions)  2,872  2,849 

Footnotes:

(1) Diluted Earnings per Common Share includes the dilutive effect of shares issuable under our stock-based compensation plans, which represents the only potential dilution.

 Certain reclassifications have been made, where appropriate, to reflect comparable operating results.

* Not meaningful

Verizon Communications investor Quarterly 1Q 2013
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Condensed Consolidated Balance sheets

(dollars in millions)

Unaudited 3/31/13 12/31/12 $ Change 

Assets
Current assets

Cash and cash equivalents $ 5,475 $ 3,093 $ 2,382 
Short-term investments  660  470  190 
Accounts receivable, net  11,814  12,576  (762)
Inventories  798  1,075  (277)
Prepaid expenses and other  6,511  4,021  2,490 

Total current assets  25,258   21,235  4,023 
Plant, property and equipment  212,082  209,575  2,507 

Less accumulated depreciation  123,901  120,933  2,968 
 88,181  88,642  (461)

Investments in unconsolidated businesses  3,321  3,401  (80)
Wireless licenses  75,645  77,744  (2,099)
Goodwill  24,132  24,139  (7)
Other intangible assets, net  5,827  5,933  (106)
Other assets  3,822  4,128  (306)

Total Assets $ 226,186 $ 225,222 $ 964 

Liabilities and Equity
Current liabilities

Debt maturing within one year $ 10,888 $ 4,369 $ 6,519 
Accounts payable and accrued liabilities  14,030  16,182  (2,152)
Other  6,571  6,405  166 

Total current liabilities  31,489  26,956  4,533 
Long-term debt  41,993  47,618  (5,625)
Employee benefit obligations  34,048  34,346  (298)
Deferred income taxes  24,993  24,677  316 
Other liabilities  6,075  6,092  (17)

Equity
Common stock  297  297 —
Contributed capital  37,894  37,990  (96)
Accumulated deficit  (3,255)  (3,734)  479 
Accumulated other comprehensive income  2,056  2,235  (179)
Common stock in treasury, at cost  (3,994)  (4,071)  77 
Deferred compensation — employee stock ownership plans and other  312  440  (128)
Noncontrolling interest  54,278  52,376  1,902 

Total equity  87,588  85,533  2,055 
Total Liabilities and Equity $ 226,186 $ 225,222 $ 964

Verizon — selected Financial and operating statistics 
Unaudited 3/31/13 12/31/12

Total debt (in millions) $ 52,881 $ 51,987 
Net debt (in millions) $ 47,406 $ 48,894 
Net debt / Adjusted EBITDA(1) 1.2x 1.3x
Common shares outstanding end of period (in millions)  2,861  2,859 
Total employees  181,900  183,400 
Quarterly cash dividends declared per common share $ 0.515 $ 0.515 

Footnotes: 

(1) Adjusted EBITDA excludes the effects of non-operational items.

The unaudited condensed consolidated balance sheets are based on preliminary information.

Verizon Communications investor Quarterly 1Q 2013
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Condensed Consolidated statements of Cash Flows

(dollars in millions)

Unaudited
 3 Mos. Ended 

3/31/13
 3 Mos. Ended 

3/31/12 $ Change 

Cash Flows From Operating Activities
Net Income $ 4,855  $ 3,906 $ 949 
Adjustments to reconcile net income to net cash provided by  

operating activities:
Depreciation and amortization expense  4,118  4,028  90 
Employee retirement benefits  295  375  (80)
Deferred income taxes  878  656  222 
Provision for uncollectible accounts  260  278  (18)
Equity in earnings of unconsolidated businesses,  

net of dividends received  14  (89)  103 
Changes in current assets and liabilities, net of effects from acquisition/

disposition of businesses  (1,491)  (1,580)  89 
Other, net  (1,398)  (1,617)  219 

Net cash provided by operating activities  7,531  5,957  1,574 

Cash Flows From Investing Activities
Capital expenditures (including capitalized software)  (3,602)  (3,565)  (37)
Acquisitions of investments and businesses, net of cash acquired  (21)  (140)  119 
Acquisitions of wireless licenses, net  (117)  (25)  (92)
Net change in short-term investments  18  16  2 
Other, net  123  41  82 
Net cash used in investing activities  (3,599)  (3,673)  74 

Cash Flows From Financing Activities
Proceeds from long-term borrowings  500 —  500 
Repayments of long-term borrowings and capital lease obligations  (73)  (1,828)  1,755 
Increase (decrease) in short-term obligations, excluding current maturities  581  (1,734)  2,315 
Dividends paid  (1,472)  (1,291)  (181)
Proceeds from sale of common stock  56  69  (13)
Purchase of common stock for treasury  (153) —  (153)
Special distribution to noncontrolling interest —  (4,500)  4,500 
Other, net  (989)  (453)  (536)
Net cash used in financing activities  (1,550)  (9,737)  8,187 

Increase (decrease) in cash and cash equivalents  2,382  (7,453)  9,835 
Cash and cash equivalents, beginning of period  3,093  13,362  (10,269)
Cash and cash equivalents, end of period $ 5,475 $ 5,909 $ (434)

Verizon Communications investor Quarterly 1Q 2013
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Verizon Wireless — selected Financial results

(dollars in millions)

Unaudited
 3 Mos. Ended 

3/31/13
 3 Mos. Ended 

3/31/12  % Change 

Operating Revenues 
Retail service $ 16,169 $ 14,886  8.6 
Other service  559  524  6.7 

Service  16,728  15,410  8.6 

Equipment  1,813  1,838  (1.4)
Other  982  1,025  (4.2)

Total Operating Revenues  19,523  18,273  6.8 

Operating Expenses
Cost of services and sales  5,651  5,910  (4.4)
Selling, general and administrative expense  5,448  5,228  4.2 
Depreciation and amortization expense  2,006  1,918  4.6 

Total Operating Expenses  13,105  13,056 0.4 

Operating Income $ 6,418 $ 5,217  23.0 
Operating Income Margin 32.9% 28.6%

Segment EBITDA $ 8,424 $ 7,135  18.1 
Segment EBITDA Service Margin 50.4% 46.3%

Footnotes:

The segment financial results and metrics above are adjusted to exclude the effects of non-operational items, as the Company’s chief operating decision maker excludes these 
items in assessing business unit performance.

Intersegment transactions have not been eliminated.

Certain reclassifications have been made, where appropriate, to reflect comparable operating results.

Verizon Communications investor Quarterly 1Q 2013
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Verizon Wireless — selected operating statistics

Unaudited 3/31/13 3/31/12  % Change 

Connections ('000)
Retail postpaid  93,186  87,963 5.9 
Retail prepaid  5,744  5,025 14.3 

Retail  98,930  92,988 6.4 

Unaudited
 3 Mos. Ended 

3/31/13
 3 Mos. Ended 

3/31/12  % Change 

Net Add Detail ('000)(1)

Retail postpaid  677  501 35.1 
Retail prepaid  43  233 (81.5)

Retail  720  734 (1.9)

Account Statistics
Retail Postpaid Accounts ('000)(2)  34,943  34,569  1.1 
Retail postpaid ARPA $ 150.27 $ 140.58  6.9 
Retail postpaid connections per account(2)  2.67  2.54  5.1 

Churn Detail 
Retail postpaid 1.01% 0.96%
Retail 1.30% 1.24%

Retail Postpaid Connection Statistics
Total Smartphone postpaid % of phones sold 85.1% 72.4%
Total Smartphone postpaid phone base(2) 61.4% 46.8%
Total Internet postpaid base(2) 9.6% 8.3%

Other Operating Statistics
Capital expenditures (in millions) $ 1,992 $ 1,885 5.7

Footnotes: 

(1) Connection net additions exclude acquisitions and adjustments.

(2) Statistics presented as of end of period.

The segment financial results and metrics above are adjusted to exclude the effects of non-operational items, as the Company’s chief operating decision maker excludes these 
items in assessing business unit performance.

Intersegment transactions have not been eliminated.

Certain reclassifications have been made, where appropriate, to reflect comparable operating results.

Verizon Communications investor Quarterly 1Q 2013
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Wireline — selected Financial results

(dollars in millions)

Unaudited
 3 Mos. Ended

 3/31/13
 3 Mos. Ended

 3/31/12  % Change 

Operating Revenues 
Consumer retail $ 3,589 $ 3,441 4.3 
Small business  651  662 (1.7)

Mass Markets  4,240  4,103 3.3 

Strategic services  2,087  1,969 6.0 
Core  1,666  1,883 (11.5)

Global Enterprise  3,753  3,852 (2.6)

Global Wholesale  1,727  1,861 (7.2)
Other  110  129 (14.7)

Total Operating Revenues  9,830  9,945 (1.2)

Operating Expenses 
Cost of services and sales  5,457  5,572 (2.1)
Selling, general and administrative expense  2,265  2,126 6.5 
Depreciation and amortization expense  2,095  2,090 0.2 

Total Operating Expenses  9,817  9,788 0.3 

Operating Income $ 13 $ 157 (91.7)
Operating Income Margin 0.1% 1.6%

Segment EBITDA $ 2,108 $ 2,247 (6.2)
Segment EBITDA Margin 21.4% 22.6%

Footnotes: 

 The segment financial results and metrics above are adjusted to exclude the effects of non-operational items, as the Company’s chief operating decision maker excludes these 
items in assessing business unit performance.

 Intersegment transactions have not been eliminated.

 Certain reclassifications have been made, where appropriate, to reflect comparable operating results.

Verizon Communications investor Quarterly 1Q 2013
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Wireline — selected operating statistics

14

Unaudited 3/31/13 3/31/12  % Change 

Connections ('000)
FiOS Video Subscribers  4,895  4,353 12.5 
FiOS Internet Subscribers  5,612  5,010 12.0 
FiOS Digital Voice residence connections  3,531  2,298 53.7 

FiOS Digital connections  14,038  11,661 20.4 

HSI  3,282  3,764 (12.8)
Total Broadband connections  8,894  8,774 1.4 

Primary residence switched access connections  7,593  9,344 (18.7)
Primary residence connections  11,124  11,642 (4.4)

Total retail residence voice connections  11,725  12,421 (5.6)
Total voice connections  22,191  23,700 (6.4)

Unaudited
 3 Mos. Ended 

3/31/13
 3 Mos. Ended 

3/31/12  % Change 

Net Add Detail ('000)
FiOS Video Subscribers  169  180 (6.1)
FiOS Internet Subscribers  188  193 (2.6)
FiOS Digital Voice residence connections  304  414 (26.6)

FiOS Digital connections  661  787 (16.0)

HSI  (89)  (89)  — 
Total Broadband connections  99  104 (4.8)

Primary residence switched access connections  (389)  (562) (30.8)
Primary residence connections  (85)  (148) (42.6)

Total retail residence voice connections  (124)  (205) (39.5)
Total voice connections  (312)  (437) (28.6)

Revenue and ARPU Statistics
Consumer ARPU $ 107.15 $ 97.88 9.5 
FiOS revenues (in millions) $ 2,633 $ 2,288 15.1 
Strategic services as a % of total Enterprise revenues 55.6% 51.1%

 
Other Operating Statistics

Capital expenditures (in millions) $ 1,434 $ 1,537 (6.7)

Wireline employees ('000)  85.2  90.8 
FiOS Video Open for Sale ('000)  14,374  13,460 
FiOS Video penetration 34.1% 32.3%
FiOS Internet Open for Sale ('000)  14,703  13,780 
FiOS Internet penetration 38.2% 36.4%

Footnotes:

 The segment financial results and metrics above are adjusted to exclude the effects of non-operational items, as the Company’s chief operating decision maker excludes these 
items in assessing business unit performance.

 Intersegment transactions have not been eliminated.

 Certain reclassifications have been made, where appropriate, to reflect comparable operating results.

Verizon Communications investor Quarterly 1Q 2013



News Items1Q

Verizon Wireless announces spectrum 
License transactions

Jan 25, 2013 verizon Wireless announced 
today it has signed agreements to 
complete a number of spectrum license 
transactions, including license sale, 
purchase and lease agreements. 

the agreements cover the following 
transactions:

•	 Verizon	Wireless	will	sell	39	lower	700	
MHz B Block licenses (listed below) 
to at&t in exchange for a payment of 
$1.9 billion, and the transfer by at&t 
to verizon Wireless of aWs (10 MHz) 
licenses in certain western markets, 
including los angeles, Phoenix, Fresno 
and Portland, oregon.

•	 Verizon	Wireless	will	sell	lower	700	
MHz B Block licenses covering the 
Charlotte, Greensboro and raleigh-
Durham markets in north Carolina to 
Grain Management, a sarasota, Florida-
based private equity firm that invests 
in the telecommunications sector, in 
exchange for a payment of $189 million.

•	 Verizon	Wireless	will	lease	from	Grain	
Management an aWs license covering 
Dallas, texas, which Grain is acquiring 
from at&t.

Walgreen Ceo Gregory D. Wasson Joins 
Verizon Board of Directors

feb 7, 2013 verizon Communications 
Inc. (nyse, nasdaq: vZ) announced the 
election of Gregory D. Wasson, president 
and chief executive officer of Walgreen 
Co. (nyse: WaG), to the verizon Board of 
Directors, effective March 1.

“Greg Wasson brings to verizon an 
in-depth knowledge of the retail and health 
care industries,” said lowell C. Mcadam, 
verizon chairman and chief executive 
officer. “He offers a unique perspective 
as the leader of a successful Fortune 50 
company focused on innovation, traditional 
and nontraditional growth, operational 
and technical excellence, and multichannel 
integration. We welcome him as a valuable 
addition to our board.”

Wasson will bring verizon’s total board 
membership to 13.

Latest fCC Broadband Performance tests 
show Verizon fios internet Continues to 
Deliver reliably fast online Connections 
for Consumers

feb 15, 2013 the Federal Communications 
Commission issued the results of its 
“Measuring Broadband america February 
2013” broadband speed and reliability 
testing for residential broadband service. 
this is the third broadband report issued by 
the FCC in conjunction with samKnows, an 
independent company that tests broadband 
performance. the study, based on tests 
conducted last september, measured the 
speed and performance of 14 of the largest 
Internet service providers nationwide. 
For the first time, the study also included 
verizon’s Fios Quantum speed tiers of 
50/25 megabits per second (Mbps) and 
75/35 Mbps, introduced last summer. as 
the FCC report showed, every Fios Internet 
speed tier delivered more than 100 percent 
of its advertised and sustained download 
performance during peak Internet usage 
periods, differentiating Fios Internet from 
most cable company competitors.

Verizon is top telecommunications 
Company in fortune Magazine’s 2013 List 
of World’s Most admired Companies

feb 28, 2013 Fortune magazine has ranked 
verizon no. 1 in the telecommunications 
sector of the publication’s 2013 list of the 
World’s Most admired Companies. this is 
the second consecutive year verizon has 
received the top ranking, and the third time 
in four years.

verizon received the top ranking in 
four out of nine reputation categories: 
innovation, social responsibility, quality 
of management and quality of products/
services. Fortune’s Most admired 
Companies list is based on surveys of 
executives, directors and analysts who 
were asked to rate companies in their  
own industry.

Verizon Communications Declares 
Quarterly Dividend

Mar 8, 2013 the Board of Directors of 
verizon Communications Inc. declared 
a quarterly dividend of 51.5 cents per 
outstanding share, unchanged from 
the previous quarter. the dividend is 
payable on May 1, 2013, to verizon 
Communications shareowners of record at 
the close of business on  
april 10, 2013.

Verizon Launches fleet Management 
solution With Verizon Wireless’ Network

Mar 15, 2013 verizon is rolling out 
networkfleet on the verizon Wireless 
network, the company announced on 
Friday (March 15). networkfleet is a fleet-
management solution that provides a wide 
variety of monitoring and management 
capabilities for increased productivity 
and improved customer service. the 
networkfleet solution — part of Hughes 
telematics, which verizon acquired last 
year — will be combined with the speed and 
reliability of the verizon Wireless network 
and will debut in verizon’s u.s. service fleet 
for improved monitoring, management and 
route optimization capabilities. 

Verizon Launches $10 Million Powerful 
answers award

apr 4, 2013 verizon Chairman and Ceo 
lowell Mcadam launched the verizon 
Powerful answers award. the award is 
intended to spark innovative thinking and 
problem solving across industries and to 
generate ideas, solutions and answers for 
some of the world’s biggest challenges. 
verizon’s Powerful answers award is an 
effort to discover ideas that deliver the 
best new solutions in three core areas 
of focus: education, healthcare and 
sustainability. 
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Financial Performance
Verizon Communications, (NYSE:VZ), formed by 
the merger of Bell Atlantic and GTE (view Verizon’s 
Corporate History), is one of the world’s leading 
providers of high-growth communications services. 
To view or print complete financial documents  
visit the Annual Reports, Quarterly Earnings,  
and SEC Filings.

Performance Summary
This snapshot of financial performance includes the latest 
quarterly segment revenues and operating income.

Annual Reports
Annual reports, including pre-merger publications,  
are available as well as interactive versions of the annual 
report, Form 10-K, and the proxy statement.

Quarterly Reports
Quarterly earnings updates from 2002 to present are 
available.

SEC Filings
The latest SEC filings are always available for Verizon  
as are the historical filings for Verizon Wireless, the former 
Verizon subsidiaries and GTE.

Stock Information
Verizon Communications began trading on the NYSE with 
the ticker symbol VZ on July 3, 2000. Information includes 
stock splits, stock price history, and dividend history.

Stock Splits 
Stock Price History 
Dividend History

Fixed Income
The current version of the corporate financials and debt 
obligations.

Schedule of Outstanding Debt 
OTC Financials 
Debt Ratings

Other
Other financial information.

Pension Transfer

Keep Informed
Email Alerts 
RSS Feeds 
Podcasts

Site Tools

www.verizon.com/investor

investor Quarterly is a publication
of the investor relations staff.

Mike stefanski, senior vice President 
908.559.8018 
michael.stefanski@verizon.com
Kevin tarrant, executive Director 
908.559.6029 
kevin.r.tarrant@verizon.com

Written correspondence  
should be directed to:

verizon Communications 
Investor relations 
one verizon Way 
Basking ridge, nJ 07920
Voice Mailbox 
212.395.1525
verizon.com/investor

nancy Gudino, executive Director 
908.559.6455 
nancy.gudino@verizon.com
Hunter Blankenbaker, executive Director 
908.559.1110 
hblankenbaker@verizon.com
John adams, Manager 
908.559.6033 
john.d.adams@verizon.com
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