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Wireline

>	 226,000 net FiOS Internet and 204,000 net 
FiOS TV customer additions; 3.9 million total 
FiOS Internet customers and 3.3 million total 
FiOS TV customers.

>	 10.9 percent increase in consumer ARPU 
from 3Q 2009; FiOS revenues now represent 
approximately 50 percent of total consumer 
revenues.

>	 6.9 percent increase in strategic business 
services revenues, which now represent 
approximately 43 percent of total global 
enterprise revenues.
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Wireless

>	 997,000 total net customer additions, excluding 
acquisitions and adjustments, in 3Q 2010; 
584,000 retail postpaid net customer additions 
in the quarter; continued low retail postpaid 
churn of 1.07 percent.

>	 93.2 million customers; 101.1 million total 
connections.

>	 6.0 percent increase in total revenues from 3Q 
2009; 7.7 percent increase in service revenues; 
data revenues up 26.3 percent; 29.9 percent 
operating income margin and 47.2 percent 
Segment EBITDA margin on service revenues 
(non-GAAP).

Consolidated

>	 31 cents in diluted earnings per share (EPS), including 25 cents per share in non-operational items, 
compared with 3Q 2009 EPS of 41 cents.

>	 $25.2 billion in cash flow from operations year-to-date; $13.4 billion in free cash flow (non-GAAP) 
year-to-date, up 25.3 percent.



Free Cash Flow 
Year to Date
$ in billions

2009YTD 2010YTD

$10.7

$13.4

Up 25.3% Y/Y

CFFO 
Year to Date
$ in billions

2009YTD 2010YTD

$23.1
$25.2

Up 9.1% Y/Y

Consolidated Total Revenue
$ in billions

2Q 10 3Q 10

$25.6

3Q 09

$25.9 $26.5

2.1%
Y/Y Growth

Note: Results above exclude the impact of divested operations. 
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The company reported 31 cents in EPS in third-quarter 2010, compared with 41 cents 
per share in third-quarter 2009. Third-quarter 2010 results included 25 cents per share 
in non-operational charges, the largest of which was a non-cash charge related to pen-
sion settlements.

On Track to Achieve Earnings Targets
“Verizon built on a strong second quarter with a stronger third quarter, resulting in 
improved earnings performance and substantial cash flow,” said Chairman and CEO 
Ivan Seidenberg. “We are building momentum and are on track to achieve our goal of 
growing earnings in the second half of the year. We are excited by the opportunities 
we see to expand wireline margins and the growth we see related to the upcoming 
launch of next-generation wireless services.”

Verizon anticipates that adjusted EPS (non-GAAP) in second-half 2010 will be at the 
high end of the range of its guidance. Based on adjusted EPS of $1.01 in the first half of 
the year, Verizon estimates second-half 2010 adjusted EPS will be approximately 5 per-
cent to 10 percent greater than $1.01. (Adjusted EPS is calculated based on excluding 
the impact of divested properties and adding back the EPS impact of non-operational 
and/or non-recurring items to reported EPS.)

Seidenberg added, “We are confident in the long-term potential of our business 
and in our ability to return long-term value to shareowners.”

In third-quarter 2010, Verizon’s Board of Directors approved a 2.6 percent quarterly 
dividend increase, and shareowners realized $1.85 per share in additional returns as a 
result of Verizon’s transaction with Frontier Communications.

Accelerated Comparable Revenue Growth
On a consolidated basis, Verizon’s total operating revenues were $26.5 billion in third-
quarter 2010, a decrease of 2.9 percent compared with third-quarter 2009. Last year’s 
results included revenues from operations that have since been divested.

On a comparable basis (non-GAAP), third-quarter 2010 total operating revenues 
increased $550 million, or 2.1 percent, compared with third-quarter 2009. This is an 
acceleration from year-over-year comparable revenue growth of 0.5 percent in sec-
ond-quarter 2010.
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New York — Verizon Communications Inc. (NYSE, NASDAQ: VZ) today reported 

continued strong cash flow in the third quarter 2010, and earnings and margin 

improvements compared with the second quarter 2010. In the third quarter, Verizon 

Wireless, FiOS and strategic business services produced continued strong revenue  

and customer growth.



Wireless Service Revenue
$ in billions

2Q 10 3Q 10

$13.8

3Q 09

$13.1 $14.2

7.7%
Y/Y Growth

Wireless Total Data Revenue
$ in billions

2Q 10 3Q 10

$4.8

3Q 09

$4.0

$5.1

26.3%
Y/Y Growth

Wireless Service EBITDA Margin

2Q 10 3Q 10

47.2%

3Q 09

45.7% 47.2%
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Cash flow from operations totaled $25.2 billion through the first three quarters of 
2010, compared with $23.1 billion through the first three quarters of 2009. Cash flow 
from operations totaled $8.3 billion in third-quarter 2010 alone.

Capital expenditures totaled $11.8 billion through the first three quarters of 2010, 
down 4.9 percent compared with $12.4 billion through the first three quarters of 2009. 
Verizon expects that total capital spending for 2010 will be at the low end of, or slightly 
below, the company’s targeted range of $16.8 billion to $17.2 billion.

Through the first three quarters of 2010, free cash flow (non-GAAP; cash flow from 
operations less capital expenditures) totaled $13.4 billion, a 25.3 percent year-over-year 
increase.

Verizon’s net debt (non-GAAP; total debt less cash and cash equivalents) was 
$47.8 billion at the end of third-quarter 2010. The net debt to Adjusted EBITDA ratio 
(non-GAAP; net debt divided by earnings before interest, taxes, depreciation and 
amortization, adjusted for the impact of divested operations and non-recurring or 
non-operational items) was approximately 1.4 at the end of the quarter, and Verizon 
continues to expect it to be lower by year-end 2010.

Non-operational items that negatively impacted Verizon’s third-quarter 2010 net 
income by 25 cents per share were: 19 cents per share for the non-cash recognition 
of pension settlement losses resulting from the company’s workforce reduction and 
voluntary separation plans; 4 cents per share for charges in connection with the clos-
ing of the Frontier transaction; and 2 cents per share for Alltel merger integration costs.

Verizon also reported that the full-year 2010 adjusted effective tax rate attributable 
to Verizon will be in the range of 31 percent to 32 percent, down from previous guid-
ance in the range of 33 percent to 35 percent.

Wireless: Another Strong Quarter
Verizon Wireless delivered accelerating top-line revenue growth, continued data rev-

enue growth, strong margins, and solid additions of traditional customers and other 

connections. In the third quarter of 2010:

> Verizon Wireless added 584,000 retail postpaid and 447,000 total retail customers in 
the quarter, excluding acquisitions and adjustments.
> At the end of the third quarter, the company had 86.7 million retail customers, which 
represented 93 percent of the company’s wireless customers, the largest number of 
retail customers of any U.S. wireless provider.
> The company also added 550,000 reseller customers in the third quarter.
> The total number of customers at the end of the quarter was 93.2 million.
> In addition, the company had 7.9 million other connections at the end of the quarter —  
such as machine-to-machine and telematics — adding 251,000 net other connections 
in the quarter. This brings the number of total wireless connections to 101.1 million at 
the end of the third quarter.
> Retail postpaid churn remained low at 1.07 percent. Retail and total customer churn 
levels were 1.43 percent and 1.36 percent, respectively. 
> Retail service revenues in the quarter totaled $13.5 billion, up 5.0 percent year over 
year. Retail data revenues were $4.8 billion, up 22.8 percent. Service revenues in the 



Wireline EBITDA
$ in billions

2Q 10 3Q 10

$2.1

3Q 09

$2.3 $2.2

EBITDA
Margin %

Wireline Consumer Revenue
$ in billions

2Q 10 3Q 10

$3.4

3Q 09

$3.3 $3.4

Consumer
ARPU

Total Broadband & 
Video Revenue
$ in billions

2Q 10 3Q 10

$1.7

3Q 09

$1.5
$1.8

21.2% 20.8% 21.0%

$78.04
$84.48 $86.55

20.8%
Y/Y Growth
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third quarter were $14.2 billion, up 7.7 percent. Total revenues were $16.3 billion, up 6.0 
percent year over year.
> Retail service ARPU (average monthly service revenue per user) grew 1.8 percent over 
third-quarter 2009, to $51.99. Retail data ARPU increased to $18.61, up 19.0 percent year 
over year.
> Wireless operating income margin was 29.9 percent, an increase of 220 basis points 
year over year. Segment EBITDA margin on service revenues (non-GAAP) was 47.2 per-
cent, up 150 basis points over third-quarter 2009.

Wireline: Accelerated FiOS Growth
Customer growth accelerated for broadband and video services provided over 

Verizon’s FiOS fiber-optic network in the U.S., and revenues continued to increase for 

strategic wireline business services worldwide. In the third quarter of 2010:

> Verizon added 226,000 net new FiOS Internet customers and 204,000 net new FiOS 
TV customers, sequential improvements of approximately 17 percent and 19 percent, 
respectively, compared with second-quarter 2010. This is the largest net quarterly 
increase in FiOS customers in more than a year. By the end of the third quarter, Verizon 
had 3.9 million FiOS Internet and 3.3 million FiOS TV customers.
> FiOS Internet penetration (customers as a percentage of potential customers) was 
31.0 percent by the end of the quarter, with the product available for sale to 12.5 mil-
lion premises. This compares with 28.7 percent and 10.9 million, respectively, at the 
end of third-quarter 2009.
> FiOS TV penetration was 27.2 percent by the end of the quarter, with the product 
available for sale to 12.1 million premises. This compares with 25.1 percent and 10.4 mil-
lion, respectively, at the end of third-quarter 2009.
> In more mature FiOS markets, penetration rates have been consistently growing and 
are more than 35 percent, with a few markets in excess of 40 percent. FiOS revenues, 
including FiOS Digital Voice, grew 29.2 percent year over year. FiOS revenues generated 
approximately 50 percent of consumer wireline revenues in third-quarter 2010, com-
pared with approximately 40 percent in third-quarter 2009.
> Total wireline broadband and video revenues — including FiOS Internet, FiOS TV and 
HSI (DSL-based high-speed Internet) — were $1.8 billion in the quarter, up 20.8 percent 
from third-quarter 2009. 
> Consumer revenues grew 1.1 percent compared with third-quarter 2009. Consumer 
ARPU for wireline services was $86.55 in third-quarter 2010, up 10.9 percent compared 
with third-quarter 2009. ARPU for FiOS customers was more than $146.
> Global enterprise revenues totaled $3.9 billion in the quarter. This is a decrease of 0.8 
percent compared with third-quarter 2009, primarily due to foreign currency effects. 
Sales of strategic enterprise services — such as security and IT solutions, as well as stra-
tegic networking — increased 6.9 percent compared with third-quarter 2009 and now 
represent approximately 43 percent of global enterprise revenues.
> Segment EBITDA margin (non-GAAP) was 21.0 percent, compared with 20.8 percent 
in the second quarter of 2010 and 21.2 percent in the third quarter of 2009.
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Additional Highlights3Q

Retail Postpaid ARPU

2Q 10 3Q 10

$53.17

3Q 09

$52.60 $53.66

Total Data ARPU

2Q 10 3Q 10

$17.35

3Q 09

$15.47
$18.20

17.6%
Y/Y Growth

Smartphone Penetration

2Q 10 3Q 10

20%

3Q 09

14%

23%
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Wireless
> Verizon Wireless continued to lead 
the industry in cost efficiency. Monthly 
cash expense per customer (non-GAAP) 
decreased in the third quarter 2010 to 
$26.88, from $27.59 in the comparable 
period in 2009.
> In the third quarter, data revenues 
increased to 35.7 percent of all service 
revenues, up from 30.5 percent in the third 
quarter 2009.
> Verizon Wireless continued to invest in 
its broadband network, the nation’s larg-
est and most reliable 3G (third-generation) 
network. Verizon’s 3G network provides 
more coverage than any other U.S. carrier’s 
and is available where more than 289 mil-
lion people reside.
> In early October, Verizon Wireless 
announced 38 major metropolitan areas, 
covering 110 million people, where it will 
launch its 4G LTE (fourth-generation Long 
Term Evolution) network by the end of the 
year. In addition, 4G LTE will be available in 
more than 60 commercial airports coast 
to coast — including major airports within 
the launch areas plus airports in other key 
cities. Verizon Wireless’ 4G LTE network-
deployment plans include covering virtu-
ally all of the company’s current nationwide 
3G footprint by the end of 2013. 
> Verizon Wireless announced the first 
tablets to be available to its customers: the 
Apple iPad Wi-Fi will go on sale on Oct. 28 

and the Samsung Galaxy Tab will launch on 
Nov. 11. In addition, the company continued 
to expand its smartphone lineup during the 
third quarter with the launch of the DROID 
X, DROID 2 and limited edition DROID 
R2-D2 by Motorola; the Samsung Fascinate, 
a Galaxy S smartphone; and a new model of 
the BlackBerry Curve 3G smartphone.
> The company hosted its second annual 
Verizon Developers Conference in 
September, reaffirming its commitment to 
an open network and helping developers 
deliver applications to market quickly. Since 
the VDC was established in 2009, more 
than 5,000 developers have joined to cre-
ate applications to be distributed to Verizon 
Wireless customers.
> During the third quarter, Verizon Wireless 
customers sent or received more than 183 
billion text messages. Customers also sent 
nearly 3.8 billion picture messages and 
completed nearly 22 million music and 
video downloads.

Wireless



Wireline

Total Revenue
$ in billions

2Q 10 3Q 10

$10.3

3Q 09

$10.7 $10.3

(3.6%)
Y/Y Growth

FiOS TV Penetration

2Q 10 3Q 10

26%

3Q 09

25%
27%

FiOS Internet Penetration

2Q 10 3Q 10

30%

3Q 09

29% 31%
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> Verizon expanded its global network 
infrastructure during the quarter as it 
continued to broaden its global scope 
and capabilities. The company installed 17 
additional Private IP edge routers for a total 
of 798 edge routers in 228 sites throughout 
60 countries; added three new converged 
packet architecture switches, bringing the 
total number of CPA switches to 149 in 
131 sites across 36 countries; and installed 
19 new nodes in the Switched Ethernet 
Service network in support of a fiber-to-
the-cell-site initiative.
> AEG, the American Red Cross and the 
U.S. General Services Administration were 
among Verizon Business customers that 
completed new agreements during the 
quarter for a wide range of advanced com-
munications and technology solutions.

NOTE: Comparisons are year over year unless otherwise noted. 
See the accompanying schedules and www.verizon.com/inves-
tor for reconciliations to generally accepted accounting principles 
(GAAP) for non-GAAP financial measures cited in this news release. 
Reclassifications of prior period amounts have been made, where 
appropriate, to reflect comparable operating results for the divesti-
ture of overlapping wireless properties in 105 operating markets in 
24 states during the first half of 2010; the wireless deferred revenue 
adjustment that was disclosed in Verizon’s Form 10-Q for the period 
ended June 30, 2010; and the spinoff to Frontier of local exchange 
and related landline assets in 14 states, effective on July 1, 2010.

NOTE: This document contains statements about expected future events 
and financial results that are forward-looking and subject to risks and 
uncertainties. For those statements, we claim the protection of the safe 
harbor for forward-looking statements contained in the Private 
Securities Litigation Reform Act of 1995. The following important factors 
could affect future results and could cause those results to differ 
materially from those expressed in the forward-looking statements: the 
effects of adverse conditions in the U.S. and international economies; 
the effects of competition in our markets; materially adverse changes in 
labor matters, including workforce levels and labor negotiations, and 
any resulting financial and/or operational impact, in the markets served 
by us or by companies in which we have substantial investments; the 
effect of material changes in available technology; any disruption of our 
suppliers’ provisioning of critical products or services; significant 
increases in benefit plan costs or lower investment returns on plan 
assets; the impact of natural or man-made disasters or existing or future 
litigation and any resulting financial impact not covered by insurance; 
technology substitution; an adverse change in the ratings afforded our 
debt securities by nationally accredited ratings organizations or adverse 
conditions in the credit markets impacting the cost, including interest 
rates, and/or availability of financing; any changes in the regulatory 
environments in which we operate, including any loss of or inability to 
renew wireless licenses, and the final results of federal and state 
regulatory proceedings and judicial review of those results; the timing, 
scope and financial impact of our deployment of fiber-to-the-premises 
broadband technology; changes in our accounting assumptions that 
regulatory agencies, including the SEC, may require or that result from 
changes in the accounting rules or their application, which could result 
in an impact on earnings; our ability to complete acquisitions and 
dispositions; our ability to successfully integrate Alltel Corporation into 
Verizon Wireless’ business and achieve anticipated benefits of the 
acquisition; and the inability to implement our business strategies.
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Wireline
> Third-quarter 2010 operating revenues 
were $10.3 billion, a decline of 3.6 percent 
compared with third-quarter 2009. Third-
quarter 2010 cash operating expenses (non-
GAAP) were $8.1 billion, a decline of 3.3 
percent compared with third-quarter 2009.
> Broadband connections totaled 8.3 mil-
lion at the end of the third quarter 2010, 
a 2.7 percent year-over-year increase. This 
is a net increase of 61,000 from the sec-
ond quarter 2010, as the increase in FiOS 
Internet connections more than offset a 
decrease in HSI connections.
> As of the end of third-quarter 2010, the 
FiOS network passed 15.4 million premises, 
or approximately 60 percent of Verizon’s 
domestic wireline footprint following the 
close of the Frontier transaction.
> The wireline workforce totaled 97,500 at 
the end of the third quarter 2010. This is a 
decline of 5,900 compared with the end 
of the second quarter 2010. Primarily as a 
result of a second-quarter 2010 incentive 
offer that has led to voluntary separations, 
the wireline workforce has declined by 
about 10,500 in the second and third quar-
ters of 2010, and from 2,000 to 3,000 addi-
tional employees are expected to leave the 
payroll by year-end. These numbers do not 
include more than 9,200 employees who 
were transferred to Frontier in July.
> During the quarter, Verizon continued 
to deploy global IT and networking solu-
tions that enable multinational enterprise, 
medium business and government cus-
tomers to do business more efficiently 
and effectively. These included new cloud 
computing capabilities, additional security 
capabilities in the Asia-Pacific region and 
global data center expansion to support 
the company’s “everything-as-a-service” 
cloud strategy. In addition to rolling out 
new capabilities, Verizon received recogni-
tion from top industry analyst firms during 
the quarter in the areas of communications 
outsourcing, Asia-Pacific network services, 
carrier Ethernet and IP services, and man-
aged security services.
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Condensed Consolidated Statements of Income

(dollars in millions, except per share amounts)

Unaudited
 3 Mos. Ended 

 9/30/10 
 3 Mos. Ended 

9/30/09  % Change 
 9 Mos. Ended 

 9/30/10 
 9 Mos. Ended 

9/30/09  % Change 

Operating Revenues $ 26,484 $ 27,265 (2.9) $ 80,170 $ 80,717 (0.7)

Operating Expenses
Cost of services and sales 11,250 10,996 2.3 34,206 31,785 7.6
Selling, general & administrative expense 7,465 8,111 (8.0) 23,508 23,543 (0.1)
Depreciation and amortization expense 4,022 4,172 (3.6) 12,319 12,291 0.2
Total Operating Expenses 22,737 23,279 (2.3) 70,033 67,619 3.6

Operating Income 3,747 3,986 (6.0) 10,137 13,098 (22.6)
Equity in earnings of unconsolidated businesses 141 166 (15.1) 395 422 (6.4)
Other income and (expense), net (50) 13 * 12 77 (84.4)
Interest expense (597) (704) (15.2) (1,956) (2,416) (19.0)
Income Before Provision for Income Taxes 3,241 3,461 (6.4) 8,588 11,181 (23.2)
Provision for income taxes (321) (574) (44.1) (1,837) (1,924) (4.5)
Net Income $ 2,920 $ 2,887 1.1 $ 6,751 $ 9,257 (27.1)

Net income attributable to noncontrolling interest 2,039 1,711 19.2 5,659 4,953 14.3
Net income attributable to Verizon 881 1,176 (25.1) 1,092 4,304 (74.6)
Net Income $ 2,920 $ 2,887 1.1 $ 6,751 $ 9,257 (27.1)

Basic Earnings per Common Share 
Net income attributable to Verizon $ .31 $ .41 (24.4) $ .39 $ 1.51 (74.2)

Weighted average number of common shares (in millions) 2,829 2,841 2,830 2,841

Diluted Earnings per Common Share(1)

Net income attributable to Verizon $ .31 $ .41 (24.4) $ .39 $ 1.51 (74.2)

Weighted average number of common shares —  
assuming dilution (in millions) 2,830 2,841 2,833 2,841

Footnotes:	

(1)	 Diluted Earnings per Share includes the dilutive effect of shares issuable under our stock-based compensation plans, which represents the only potential dilution.

*	N ot meaningful



Condensed Consolidated Balance Sheets

(dollars in millions)

Unaudited 9/30/10  12/31/09  $ Change 

Assets
	 Current assets
		  Cash and cash equivalents $ 5,394 $ 2,009 $ 3,385
		S  hort-term investments 581 490 91
		A  ccounts receivable, net 11,973 12,573 (600)
		I  nventories 1,010 1,426 (416)
		  Prepaid expenses and other 2,383 5,247 (2,864)
	T otal current assets 21,341 21,745 (404)
	 Plant, property and equipment 217,859 229,381 (11,522)
		  Less accumulated depreciation 130,429 137,052 (6,623)

87,430 92,329 (4,899)
	I nvestments in unconsolidated businesses 3,832 3,535 297
	 Wireless licenses 72,719 72,067 652
	 Goodwill 21,933 22,472 (539)
	O ther intangible assets, net 5,915 6,764 (849)
	O ther assets 7,682 8,339 (657)
Total Assets $ 220,852 $ 227,251 $ (6,399)

Liabilities and Equity
	 Current liabilities
		  Debt maturing within one year $ 5,810 $ 7,205 $ (1,395)
		A  ccounts payable and accrued liabilities 16,092 15,223 869
		O  ther 6,865 6,708 157
	T otal current liabilities 28,767 29,136 (369)
	 Long-term debt 47,360 55,051 (7,691)
	E mployee benefit obligations 31,915 32,622 (707)
	 Deferred income taxes 21,772 19,310 2,462
	O ther liabilities 6,414 6,765 (351)

	E quity
		  Common stock 297 297 —
		  Contributed capital 37,921 40,108 (2,187)
		R  einvested earnings 14,621 17,592 (2,971)
		A  ccumulated other comprehensive loss (9,835) (11,479) 1,644
		  Common stock in treasury, at cost (5,276) (5,000) (276)
		  Deferred compensation —  

		  employee stock ownership plans and other 189 88 101
		N  oncontrolling interest 46,707 42,761 3,946
	T otal equity 84,624 84,367 257
Total Liabilities and Equity $ 220,852 $ 227,251 $ (6,399)

The unaudited condensed consolidated balance sheets are based on preliminary information.
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(dollars in millions)

Unaudited
 9 Mos. Ended 

 9/30/10 
 9 Mos. Ended 

9/30/09  $ Change 

Cash Flows From Operating Activities
Net Income $ 6,751 $ 9,257 $ (2,506)
Adjustments to reconcile net income to net cash provided by  

operating activities:
		  Depreciation and amortization expense 12,319 12,291 28
		E  mployee retirement benefits 3,909 2,533 1,376
		  Deferred income taxes 2,332 2,672 (340)
		  Provision for uncollectible accounts 922 917 5
		E  quity in earnings of unconsolidated businesses,  

		  net of dividends received 82 21 61
		  Changes in current assets and liabilities, net of effects from  

		  acquisition/disposition of businesses 640 (2,337) 2,977
		O  ther, net (1,742) (2,236) 494
Net cash provided by operating activities 25,213 23,118 2,095

Cash Flows From Investing Activities
Capital expenditures (including capitalized software) (11,843) (12,450) 607
Acquisitions of licenses, investments and businesses, net of cash acquired (1,027) (5,627) 4,600
Proceeds from dispositions 2,594 — 2,594
Net change in short-term investments (34) 78 (112)
Other, net 151 51 100
Net cash used in investing activities (10,159) (17,948) 7,789

Cash Flows From Financing Activities
Proceeds from long-term borrowings — 12,040 (12,040)
Repayments of long-term borrowings and capital lease obligations (7,941) (18,966) 11,025
Decrease in short-term obligations, excluding current maturities (1,097) (1,454) 357
Dividends paid (4,034) (3,920) (114)
Proceeds from access line spin-off 3,083 — 3,083
Other, net (1,680) (1,436) (244)
Net cash used in financing activities (11,669) (13,736) 2,067

Increase (decrease) in cash and cash equivalents 3,385 (8,566) 11,951
Cash and cash equivalents, beginning of period 2,009 9,782 (7,773)
Cash and cash equivalents, end of period $ 5,394 $ 1,216 $ 4,178

Condensed Consolidated Statements of Cash Flows



Verizon Communications Investor Quarterly 3Q 2010

12

Selected Financial and Operating Statistics

As of
Unaudited 9/30/10 9/30/09

Debt to debt and Verizon’s equity ratio, end of period(1) 58.4% 59.3%

Book value per common share(1) $ 13.41 $ 15.20

Common shares outstanding (in millions)
	 end of period 2,827 2,841

Total employees 195,100 230,340

(dollars in millions, except per share amounts)

Unaudited
 3 Mos. Ended 

9/30/10
 3 Mos. Ended 

9/30/09
9 Mos. Ended

9/30/10
9 Mos. Ended

9/30/09

Capital expenditures (including capitalized software)
	 Domestic Wireless $ 2,173 $ 1,800 $ 6,205 $ 5,134
	 Wireline 1,751 2,273 5,098 6,614
	O ther 234 283 540 702
	T otal $ 4,158 $ 4,356 $ 11,843 $ 12,450

Cash dividends declared per common share $ 0.4875 $ 0.4750 $ 1.4375 $ 1.3950

Footnote:

(1)	 Calculations are based on the equity position attributable to Verizon, which excludes noncontrolling interests.



(dollars in millions)

Unaudited
 3 Mos. Ended 

 9/30/10 
 3 Mos. Ended 

9/30/09  % Change 
 9 Mos. Ended 

 9/30/10 
 9 Mos. Ended 

9/30/09  % Change 

Revenues
	S ervice revenues $ 14,168 $  13,149 7.7 $  41,436 $  38,863 6.6
	E quipment and other 2,082 2,182 (4.6) 5,823 6,187 (5.9)
Total Revenues 16,250 15,331 6.0 47,259 45,050 4.9

Operating Expenses
	 Cost of services and sales 5,017 4,929 1.8 14,428 14,204 1.6
	S elling, general & administrative expense 4,543 4,399 3.3 13,486 13,056 3.3
	 Depreciation and amortization expense 1,836 1,758 4.4 5,475 5,234 4.6
Total Operating Expenses 11,396 11,086 2.8 33,389 32,494 2.8

Operating Income $ 4,854 $  4,245 14.3 $  13,870 $  12,556 10.5
Operating Income Margin 29.9% 27.7% 29.3% 27.9%

Verizon Wireless — Selected Operating Statistics

(numbers in thousands)

Unaudited  9/30/10 9/30/09  % Change 

Total Customers 93,170 86,990 7.1
Retail Customers 86,734 84,268 2.9

(numbers in thousands)

Unaudited
 3 Mos. Ended 

 9/30/10 
 3 Mos. Ended 

9/30/09  % Change 
 9 Mos. Ended 

 9/30/10 
 9 Mos. Ended 

9/30/09  % Change 

Total Customer net adds in period(1) 997 1,185 (15.9) 3,884 3,495 11.1
Retail Customer net adds in period(1) 447 916 (51.2) 1,174 3,212 (63.4)

Total churn rate 1.36% 1.46% 1.32% 1.42%
Retail churn rate 1.43% 1.46% 1.39% 1.41%

Footnotes:

(1)	 Customer net additions exclude acquisitions and adjustments. 

The segment financial results and metrics above are adjusted to exclude the impact of divested operations, as well as the effects of non-recurring or non-operational items, as the 
Company’s chief operating decision maker excludes these items in assessing business unit performance.

Intersegment transactions have not been eliminated.

Certain reclassifications have been made, where appropriate, to reflect comparable operating results, including the impact of divested operations.
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Wireline — Selected Financial Results

(dollars in millions)

Unaudited
 3 Mos. Ended 

 9/30/10 
 3 Mos. Ended 

9/30/09  % Change 
 9 Mos. Ended 

 9/30/10 
 9 Mos. Ended 

9/30/09  % Change 

Wireline Operating Revenues 
	M ass Markets $ 4,073 $ 4,047 0.6 $ 12,171 $ 12,068 0.9
	 Global Enterprise 3,926 3,958 (0.8) 11,705 11,754 (0.4)
	 Global Wholesale 2,072 2,307 (10.2) 6,382 6,867 (7.1)
	O ther 215 355 (39.4) 680 1,181 (42.4)
Total Operating Revenues 10,286 10,667 (3.6) 30,938 31,870 (2.9)

Operating Expenses 
	 Cost of services and sales 5,803 5,978 (2.9) 17,457 17,347 0.6
	S elling, general & administrative expense 2,319 2,423 (4.3) 7,176 7,527 (4.7)
	 Depreciation and amortization expense 2,145 2,075 3.4 6,308 6,112 3.2
Total Operating Expenses 10,267 10,476 (2.0) 30,941 30,986 (0.1)

Operating Income (Loss) $ 19 $ 191 (90.1) $ (3) $ 884 *
Operating Income Margin 0.2% 1.8% * 2.8%

Wireline — Selected Operating Statistics

(numbers in thousands)

Unaudited  9/30/10 9/30/09  % Change 

Switched access lines in service
Total Residence (includes Primary residence) 14,465 16,105 (10.2)
	 Primary residence 12,825 14,030 (8.6)

Business 11,953 12,719 (6.0)
Public 126 179 (29.6)
Total 26,544 29,003 (8.5)

Broadband connections 8,340 8,119 2.7
FiOS Internet Subscribers 3,885 3,136 23.9
FiOS TV Subscribers 3,290 2,601 26.5

Footnotes:

The segment financial results and metrics above are adjusted to exclude the impact of divested operations, as well as the effects of non-operational items, as the Company’s chief 
operating decision maker excludes these items in assessing business unit performance.

Intersegment transactions have not been eliminated.

Certain reclassifications have been made, where appropriate, to reflect comparable operating results, including the impact of divested operations.

*Not meaningful
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News Items

Verizon Demonstrates Near Gigabit-
per-Second Throughput on Its Existing 
FiOS GPON Platform

Aug 16, 2010 Verizon has completed 
a field trial in which it delivered 
approximately 1 gigabit-per-second 
bandwidth to a customer on the currently 
deployed gigabit passive optical network 
in a live production FiOS network setting. 
This kind of capacity and versatility will 
enable Verizon to accommodate a wide 
array of new and emerging consumer and 
business services such as 3DTV, desktop 
virtualization and remote storage, as 
well as wireless backhaul for the next 
generation of wireless technologies.

Verizon Wireless Completes Purchase 
of Centennial Communications Assets 
in Parts of Louisiana and Mississippi

Aug 23, 2010 Verizon Wireless 
announced it has purchased from AT&T 
certain operating assets of Centennial 
Communications Corp. in Louisiana 
and Mississippi for $235 million. The 
transaction was agreed to last year by 
Verizon Wireless and AT&T and satisfies 
certain divestiture requirements of the 
regulatory approvals needed for AT&T to 
complete its acquisition of Centennial 
Communications.

Verizon Communications Raises 
Quarterly Dividend 2.6 Percent to 
48.75 Cents per Share 

Sep 02, 2010 The Board of Directors 
of Verizon Communications Inc. (NYSE, 
NASDAQ:VZ) today declared a quarterly 
dividend of 48.75 cents per outstanding 
share, an increase of 1.25 cents per  
share, or 2.6 percent, from the previous 
quarter. On an annual basis, this increases 
Verizon’s dividend 5 cents per share, from 
$1.90 to $1.95 per share.
 

Verizon Named to Dow Jones 
Sustainability North America Index for 
the Second Straight Year 

Sep 20, 2010 For the second straight 
year, Verizon is included in the Dow Jones 
Sustainability North America Index, which 
lists North America’s leading companies 
as measured by governance, social and 
environmental performance. 

The DJSI North America tracks the 
financial performance of the top 20 
percent, in terms of sustainability, of the 
600 biggest North American companies  
in the Dow Jones Global Total Stock 
Market Index. 

Verizon Clarifies Succession Plans; 
Names Lowell McAdam as COO

Sep 20, 2010 Verizon Wireless President 
and CEO Lowell C. McAdam has been 
named president and chief operating 
officer of Verizon Communications 
Inc. (NYSE, NASDAQ: VZ) , reporting to 
Chairman and CEO Ivan G. Seidenberg, 
effective Oct. 1, 2010.

Separately, Verizon named Francis J. 
Shammo, currently president of Verizon 
Telecom and Business, to become 
executive vice president and chief 
financial officer of the company, effective 
Nov. 1. Shammo will succeed John F. 
Killian, who last Monday announced he 
will retire around the end of the year. 

U.S. Department of Health and  
Human Services Taps Verizon Business 
for Data Networks

Sep 21, 2010 As the U.S. Department  
of Health and Human Services expands  
its role under the new health care reform 
law, Verizon Business, under a new  
$169 million agreement, will provide a 
reliable, secure foundation to support 
operations and an expected increase in 
demands on the agency.

Verizon Launches 4G LTE in 38  
Major Metropolitan Areas by the  
End of the Year

Oct 06, 2010 Verizon underscored its 
rapid deployment of the world’s first 
large-scale 4G Long Term Evolution (LTE) 
network today from the CTIA Enterprise 
& Applications™ 2010 conference. 
Lowell McAdam, president and chief 
operating officer of Verizon, detailed the 
company’s major network launch in 38 
major metropolitan areas, covering more 
than 110 million Americans, by the end 
of the year. In addition, the company 
is launching 4G LTE in more than 60 
commercial airports coast to coast – both 
the airports within the launch areas plus 
airports in other key cities.

Verizon Wireless Offers iPad at Stores 
Nationwide on October 28 

Oct 14, 2010 Verizon Wireless and Apple® 
today announced that iPad™ will be 
available at over 2,000 Verizon Wireless 
Stores nationwide beginning Thursday, 
October 28. Verizon Wireless will offer 
three bundles, all featuring an iPad Wi-Fi 
model and a Verizon MiFi 2200 Intelligent 
Mobile Hotspot, for a suggested retail 
price of $629.99 for iPad Wi-Fi 16GB + MiFi, 
$729.99 for iPad Wi-Fi 32GB + MiFi and 
$829.99 for iPad Wi-Fi 64GB + MiFi. Verizon 
Wireless is offering a monthly access plan 
to iPad customers of up to 1GB of data 
for just $20 a month. In addition, Verizon 
Wireless will also offer all three iPad Wi-Fi 
models on a stand-alone basis.
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CEO's Message
Verizon's goal is to operate our business with the 
highest level of integrity, respect, performance 
excellence, and accountability.

Board of Directors
Verizon's strong, active and independent Board of 
Directors is charged with the general oversight of 
Verizon's o�cers and employees to ensure that they 
perform in the long term best interests of our 
shareholders.

Committees and Charters
Verizon's independent Audit, Human Resources, and 
Corporate Governance and Policy Committees 
oversee and provide guidance for key operational, 
regulatory, �nancial, and strategic areas of our 
business.

Governance Guidelines
Verizon's Governance Guidelines address the 
practices of the Board and, together with the Bylaws 
and Committee Charters, provide the framework for 
governance of Verizon. The Guidelines also address 
business conduct and ethics for Directors.

Contact the Board
A shareholder may communicate with the Board of 
Directors, any Committee of the Board, the Presiding 
Director, any Committee Chairperson or individual 
Director or the non-employee Directors as a group.

Policies
The policies adopted by Verizon’s Human Resources 
Committee on executive severance agreements and 
the independence of its compensation consultant 
can be found in this section. The Verizon policy on an 
advisory vote related to compensation can be found 
in the Corporate Governance Guidelines.

Corporate O�cers
Elected by the Board of Directors, Verizon's corporate 
o�cers carry out and communicate Verizon's 
mission.

Verizon Code of Conduct
Verizon's Code of Conduct supports Verizon's 
commitment to the highest standards of business 
practices. We train our employees and require 
certi�cation that they understand their responsibility 
to abide by our standards.

Certi�cate of Incorporation
Verizon Communications Inc. is incorporated in the 
state of Delaware.

Bylaws
Verizon's Bylaws are a key piece in the framework for 
governance of Verizon.

Investor Relations

Corporate Governance
Verizon is committed to the highest standards of 
corporate governance. Our governance principles 
are built on our core values of integrity and respect. 
These values are incorporated into our Code of 
Conduct, Corporate Governance Guidelines, and 
Committee Charters, all of which provide a 
framework for our daily operations.

http://investor.verizon.com/corp_gov/index.aspx
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